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Abstract 

 

 On December 31, 2019, the world as we knew it hit a major change as the Covid-19 

pandemic made its way to Wuhan City, China. Since then, the deadly virus also known as the 

Corona Virus has claimed the lives of over 717,000 individuals worldwide. This exploratory 

study addressed the correlation between Covid-19 and how one grieves a loss during the 

pandemic. Based on the results found through scholarly articles, journal reviews, interviews 

with individuals whom Covid-19 and grief has directly impacted, and more, a grief program 

titled, Grieving Out Loud was created. Through the Grieving Out Loud program the question 

of “Grief Programs help one cope with the loss of a loved one” will be answered as a pre and 

post survey will be administered to the participants to determine the success of the program 

as well of the impact of Covid-19 and grief. The Grieving Out Loud program is based on the 

book On Grieve and Grieving by Elisabeth Kübier-Ross and David Kessler and covers the 

five stages of grief; denial, anger, bargaining, depression, and acceptance.  
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Introduction 

Background and Context 

It’s the year 2020, sports are canceled, concerts are cancelled, and students are 

finishing out their school year virtually. If you would have told someone this sentence a year 

ago, they would have just shrugged it off as someone telling a joke, but the truth is, this is no 

joke. Covid-19, also known as the Corona Virus, has turned our world upside down.   

 On December 31, 2019, the World Health Organization, also known as WHO was 

notified that a sickness, originally thought to be pneumonia, had been spreading in Wuhan 

City, China. Within ten days, WHO confirmed 282 cases; 6 deaths, 51 considered very ill, 

and 12 within critical condition (Chaplin, pg. 23). While the sickness continues to spread and 

make its way to anything it comes in contact with, many were wondering where this deadly 

sickness came from? Where the exact starting point came from is unknown, however, while 

phylogenetic analysis suggests that the disease, now known as Covid-19, originated from bats 

and other animals when they came into contact with humans at the Huanan wet market in 

Wuhan City (Chaplin, pg. 23). While at first, some considered Covid-19 just another strand 

of flu, it is so much more than that. What makes Covid-19 so contagious is that it “can 

survive in aerosols for hours and on surfaces including stainless steel, plastic and cardboard 

for days, it can be transmitted during the asymptomatic incubation phase, and for up to two 

weeks after the onset of symptoms” (Chaplin, pg. 24).  

 Symptoms of Covid-19 come in all shapes and sizes, however most who have 

contracted the virus report having respiratory or digestive issues. Research has found that 

within most cases, individuals start showing symptoms within 2-14 days of coming in contact 

with someone or something that has already contracted the disease. The respiratory issues 

that they face include trouble breathing, persistent pain and pressure within the chest, 

congestion and runny nose (CDC, 2020). The digestive issues include nausea, vomiting, 
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diarrhea, and low appetite (Richardson, 2020). Other forms of symptoms include but are not 

limited to fever, chills, headache, sore throat, and fatigue (CDC, 2020).  

 On January 20th, 2020, the first known case of Covid-19 was reported within the US. 

A 35-year-old man from Washington State checked himself into an Urgent Care Clinic after 

seeing news reports about the virus in Wuhan, China (Washington State 2019-nCoV Case 

Investigation Team, 2020). After just traveling to Wuhan himself, the man was afraid he had 

contracted the virus based on his symptoms he was experiencing. Within less than 24 hours, 

“the CDC confirmed that the patient’s nasopharyngeal and oropharyngeal swabs tested 

positive for 2019-nCoV (Covid-19) by real-time reverse-transcriptase–polymerase-chain-

reaction (rRT-PCR) assay” (Washington State 2019-nCoV Case Investigation Team, pg.930). 

A mere ten days later, the virus had picked up speed and had spread. A total of 9976 

confirmed cases had been reported in at least 21 countries (Washington State 2019-nCoV 

Case Investigation Team, 2020). As the days continued on and the virus continued to spread 

like wildfire, Covid-19 began to take over social media, news stations, and newspaper 

articles. Anywhere and everywhere you turned, you heard about this deadly virus. On March 

11th, 2020 the WHO declared the Covid-19 outbreak a national pandemic (Doctors Without 

Borders, 2020) as the spread was nowhere close to slowing down. Within 3 short months of a 

pandemic being named, the cases number grew to 7,273,958 Covid-19 within 213 Counties 

(or territories, areas) and 413,372 individuals have lost their live to this horrible virus 

(Doctors Without Borders, 2020).  

 Losing a loved one is hard no matter what the circumstance is but losing a loved one 

during the Covid-19 pandemic adds more to a griever’s plate. One always hopes to be by 

their loved one’s side when they take their last breath but because of Covid-19, that wasn’t 

always possible. After a death of a loved one, one hopes to get closure by attending a funeral 

to honor their loved one’s life, but because of Covid-19, that wasn’t always possible. During 
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the pandemic, the US left it up to each state to set their guidelines on social distancing along 

with what industries remained opened and essential, and what needed closed. Within the state 

of Indiana, Governor Eric Holcomb listed essential businesses and operations as; Healthcare 

and Public Health Operations, Human Services Operations, Essential Governmental 

Functions, and Essential Infrastructure (State of Indiana, 2020).  

 Even though the healthcare operations where open, hospitals, nursing homes, assisted 

living homes, and others alike put boundaries in place where no one other than workers could 

enter the building. The boundaries, known as social distancing, were enforced within these 

facilities to as a “critical way to prevent nosocomial transmission and ensure the health and 

welfare of our workforce to meet the challenge” (Arora, V, Chivu, M, Schram, A, & Meltzer, 

D., pg. 290). If your loved one was in one of these facilities and they were dying, you were 

not allowed to be by their side. Individuals were not allowed to enter a building to give one 

last kiss, to say I love you one last time, or to simply tell their loved one goodbye.  

 After a loved one dies, typically a family plans a funeral or some sort of celebration of 

life for their loved one. However, because of Covid-19, not all Funeral Homes were open nor 

where they allowing funerals to take place. If a funeral did happen, it was very limited to 

immediate family only, so if your loved one that passed wasn’t your parent, sibling, or 

significant other, chances are you didn’t even get to attend a funeral and pay your respects. 

Losing a loved one is always hard, but not being able to have closure can lead to stage one of 

grief; Denial. 

 When we mourn the loss of a loved one, we all go through some version of the Five 

Stages of Grief; Denial, Anger, Bargaining, Depression, and Acceptance. We must remember 

that while there is no specific way to grief and no “typical grief journey”, there are still 

common themes (Unity Hospice, 2020). Through the stage of denial, one might simply not 

believe that their loved one died, or one might still anticipate them walking through the door 
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or attending other events as normal (Unity Hospice, 2020). Anger can feel like many things. 

For example, some might feel angry at their loved one for dying, angry at their loved one for 

abandoning them, angry that their life is changing, or angry that managing grief feels so 

difficult (Hospice Foundation of America, 2020). Another stage of grief is bargaining. A 

common theme found amongst someone within the bargaining stage is when one finds 

themselves thinking thoughts such as, “Please God, let me wake up and realize this is a bad 

dream” (Kübler-Ross, E. & Kessler, D., N.D). Depression is a stage that most of us refer to 

when we think about grief. While depression can feel like many things, it’s important to 

remember that grief depression is a bad day or a bad moment, if the depression is ongoing 

and never changing, that is clinical depression (Hospice Foundation of America, 2020). 

However, during grief depression, it is possible that one might feel an intense fog, sadness, or 

loneliness. The last stage of grief is acceptance. One of the biggest misconceptions about this 

stage is that when one hit’s this stage they feel “okay that it happened”, which is not the case. 

The stage of acceptance is about accepting the fact that our loved one has passed, and they 

are not returning (Kübler-Ross, E. & Kessler, D., N.D). While the five stages of grief are 

listed in this order, it is important to remember that one doesn’t always go through all five 

stages, nor do they go through them in this order. 

 In order to help one’s self through the mourning processes and through the five stages 

of grief, one might reach out to local support groups, counselors, or faith-based organizations. 

It’s important for everyone to find the right fit for them to help them through the processes. 

Individuals who live in large cities ideally have a lot of options readily available for them. 

However, individuals who live in smaller cities or towns might not always have that option. 

For example, Covington, Indiana, the second largest town within Fountain County (16,346 

population) has a population of 2,500 residents (Stats Indiana, 2020). While the town is quiet 

and charming, there are zero grief counselors, and very few grief support groups. While 
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Covington does have a wide variety of faith-based organizations to help one through the 

grieving process, if one wants to attend a support group or a counseling group, they would 

need to cross the state line and go into Danville, IL, or drive 50+ miles one way to one of the 

nearest major cities.  

 

Problem Statement 

 

From a young age, we as humans are taught the life cycle. A child is born, that child 

grows into an adult, that adult becomes an elder, and then one day, that elder passes on. What 

we aren’t taught is how to deal with the pain we feel when we see a loved one’s life cycle 

end. Our emotions are on overdrive as we go from feeling sad to angry, to happy that our 

loved one is no longer suffering, back to sad and so on. But, how does one control all these 

emotions and not spiral out of control? Henry Wadsworth Longfellow an American poet and 

educator once wrote, “There is no grief like the grief that does not speak.” Being able to share 

these emotions and feelings with others that are feeling the same way can be helpful in ones 

grieving process. 

 Living within the small, rural community of Covington, IN, one has limited access to 

counseling clinics and grief therapy sessions. When an individual is going through their 

grieving process, it is important that he/she has someplace local to reach out to and find 

resources. Without local resources made readily available to him/her, the griever may not 

know where to turn to look or they may even be too embarrassed to reach out to someone 

within another community. By doing a simple Google search, one will be able to see that the 

closest Grief Support group is located in Lafayette, IN through the Lafayette Bereavement 

Team (Indiana University Health, 2020). While Lafayette may serve as the go-to city for 

groceries, clothing, and other essentials for Covington residents, being over 50 miles away 

isn’t ideal when trying to find a Grief support group or counselor.  
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Proposition 
 

The proposed research finds a better understanding about how Covid-19 has 

interrupted the grieving process and finds a better understanding about how grief programs, 

such as grief counselling, grief share, grief groups, and more help aid one through the 

grieving process. The goal was to distinguish how Covid-19 has affected how one grieves, 

and if one grieves healthier by attending and participating in grief programs. A grief program 

has been created and implemented based on the results found. The idea behind the grief 

program is to have individuals who are grieving attend a five-part program where the topics 

would include the five stages of grief: Denial, Anger, Bargaining, Depression, and 

Acceptance. Covid-19 mandates from Indiana Governor, Eric Holcomb have been followed 

when the program was created.  

 

Hypothesis  

 

H1: Covid-19 has exasperated the grief process.   

H2: Grief programs help one cope with the loss of a loved one. 

 

Variables 
 

H1 Independent: Covid-19 

 H1 Dependent: grief process  

H2 Independent: Grief Programs 

 H2 Dependent: The way they grieve (or cope) 

 

Direction of Analysis 
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The direction of analysis is deductive, as research was developed to confirm the 

theory and work towards more concrete evidence.  

 

Type of Research 
 

The type of research used was exploratory research. This is because the subject is 

very new and the current impact it has on the grief process is unknown. Basic secondary 

research, such as scholarly articles, journals, dissertations, and periodicals were used to help 

formulate the results. Both qualitative and quantitative results was used throughout the 

process. Basic primary research will be used to measure success through a pre and post 

survey. Individuals will be asked to complete the pre-survey prior to attending their first 

program and the post-survey after attending the 5 Step Grief Program. Participants will be 

notified that their participation in the survey is optional and their survey will be anonymous. 

Basic primary research was also be used when talking with individuals whom have been 

directly impacted by Covid-19 and grief. 

 

Relevance and Importance of the Research 
 

 The topic of Covid-19 and the grieving processes that was selected by the researcher 

is important to learn about for many reasons. Covid-19 is currently a global challenge and 

isn’t going away anytime soon. While there are so many misconceptions and theories going 

around through social media and the internet, it is important that readers have a place to turn 

to, and to read true material that has been thought out and researched.  

 Unfortunately, we know that not everyone that contracts Covid-19 makes a full 

recovery, and some lose their life. According to an article published through The Lancet 

Infectious Disease, we see that the mortality rate for someone who contracts the disease in 

China is 6%, whereas outside of China is 2% (Baud, 2020). As humans we need to be 
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prepared and understand what obstacles stand in our way if our loved one becomes sick. This 

research informs individuals and helps guide them through the bereavement process. 

 

 

  

“Current WHO mortality estimates (total deaths divided by total confirmed cases), and mortality rates calculated 

by dividing the total number of deaths by the total number of confirmed cases 14 days previously” (Baud, 

2020).  

Figure 1: WHO Covid-19 Mortality Rates 

Literature Review 
 

 While researching different topics about Covid-19 and grief, the researcher saw a 

common trend among the articles. Most of the articles spoke about the frontline workers and 

the importance of cleaning and sterilizing, loss from Covid-19 and how to continue on, as 

well as guilt and depression that comes with both Covid-19 and death. In addition, the 

researcher spoke to individuals whom were directly impacted by Covid-19 and death. Those 

include a Funeral Director, a Grief Minister, a Grief Counsellor, and individuals who lost 

their parent and/or grandparent to Covid-19. 
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Frontline Workers 

 

 During Covid-19, the frontline workers are the individuals whom we are looking at as 

our heroes. Frontline workers such as nurses, doctors, pharmacists, respiratory therapists, and 

more are currently serving as the backbone to our countries health care system. They are the 

heroes that have kept the operations going, they provide health answers, and explanations to 

the communities they serve. Without these frontline workers, our communities would be in 

shambles. However, being a frontline worker is no simple task as they have “little-to-no 

down time, with social distancing and a steady stream of anxiety-provoking media” (Foster, 

pg. 585). Aside from constantly making sure all the rules are in place and followed, an article 

titled, These are the Hands that Care, show that frontline workers are facing more challenges 

than ever before. Throughout the article, Author Sam Foster illustrates three points that make 

the Covid-19 pandemic more challenging for frontline workers. Those three points include; 

increased vulnerability, the lack of normal rituals, and overall restrictions. Foster describes 

Covid-19 as an ongoing major event unlike a short-term event such as a train-wreck (2020). 

Because of this, frontline workers start to fear the unknown, fear that they might contract the 

virus or transfer the virus to a loved-one, and even begin grieving themselves and their loved 

ones (Foster, 2020). Additionally, because of the restrictions in place, the frontline workers 

aren’t seeing normal rituals take place. For example, when a loved one becomes ill and is 

dying at the hospital or a nursing home, typically the family gathers to say goodbye and 

grieve. Now, the nurses are the ones that sit with the patient, hold their hand, and rub their 

head as they pass on. “The deceased is being physically separated from the grieving family 

and the grief often is handled alone” (Foster, pg. 585).  

 Being at the forefront of the virus and working with the day-in and day-out issues of 

Covid-19 can cause an individual to become stressed and overwhelmed within their job 

duties. As one can see through an article in the Brain, Behavior, and Immunity Journal, 
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“Frontline workers are experiencing psychological and physical symptoms of grief in 

response to patients suffering and death” (Zhai & Du, pg. 80). The grief that they are 

experiencing can often be classified as what we call roller coaster grief; where things seem 

better one day, only to take a downturn later (Bedford, 2020). However, when people are 

calling the ICU “the frontline of the war” (Selman, Chao, Sowden, Marshall, Chamberlain, & 

Koffman, pg. 84) one can see why the emotional stress and physical symptoms of grief may 

be present among these workers. Not only are the frontline workers witnessing sickness and 

casualties, but the frontline workers are also at risk of secondary trauma as empathetic 

sadness and loss, as well as moral injury, which could lead to depression, anxiety, or even 

post-traumatic stress disorder (Selman, Chao, Sowden, Marshall, Chamberlain, & Koffman, 

2020). Moral injury may occur as a result of acts of omission or experiences of betrayal from 

leaders or trusted others (Williamson, July 2020). For example, stories have been shown in 

the media where countries such as Italy have been overwhelmed with cases that they have 

had to make decisions on who gets a hospital bed and who doesn’t and even who gets a 

ventilator and who doesn’t, untimely leading to the question, who is going to get to survive 

and who isn’t? 

Depression & Guilt 

 With any death, typically a stage of depression follows. While there is no set time 

limit on how long each stage of grief last, one needs to remember that if the depression is 

beginning to be too much for them they should seek help as they may be experiencing clinical 

depression, complicated grief, or even prolonged grief disorder, which is also known as PGD. 

“PGD is characterized by distressing and disabling yearning for the deceased and/or 

preoccupation with the deceased, accompanied by anger, guilt, and other symptoms 

indicative of intense emotional pain experienced for at least 6 months after the loss” (Eisma, 

Boelen, & Lenferink, pg. 288). When death rituals are taken away, such as saying goodbye to 
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your loved one in person or seeing and burying your loved one at the funeral, PGD can 

become triggered. Through a research study by Ayten Zara, she reports that depression is 

resent in 68% of individuals who aren’t able to attend a funeral ceremony of their loved one 

(2019). Depression following the death of a loved one is very real. Now, more than ever, our 

healthcare leaders need to learn how to give special care to those that haven’t been able to 

grieve properly during the Covid-19 pandemic. Bryanna Moore writes in the Hastings Center 

Report Journal, during the 1918 Influenza Pandemic the country moved on and expected 

epidemic’s victims to move on as well, but countless Americans continued to suffer their loss 

and grief for decades to follow (2020).  

Losing a loved one can trigger not only depression, but guilt as well. Through an 

article in the International Journal of Psychology, the Authors; Li, Tendeiro, and Stroebe, tell 

their readers that “bereavement guilt is a remorseful emotional reaction in grieving, with the 

recognition of having failed to live up to one’s own inner standard and expectations in 

relationships to the deceases and/or the death” (pg. 455). Loved ones may feel guilty that they 

didn’t do something to prevent the death or they may even feel guilty that they are going on 

enjoying life after their loved one has passed. Additionally, Li, Tenderiro, and Stroebe found 

through a research study of nearly 1400 bereaved individuals that there is a “positive 

correlation between guilt and depression, as higher guilt is associated with higher depression” 

(pg. 460).  

Loss; more than death 

 Through the Covid-19 pandemic, individuals have lost more than their loved ones to 

the virus. Covid-19 has shown the world both primary and secondary losses. According to an 

article in the Brain, Behavior, and Immunity Journal, authors Yusen Zhai and Xue Du 

describe primary loss as death or a major life change, while secondary loss includes examples 

such as, companionship, sexual intimacy, and family roles (2020). Because of Covid-19 
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individuals have also lost their social lives, the ability to participate in and/or watch 

recreational activities, and even their jobs. With all the losses occurring at once, some 

individuals are experiencing “bereavement overload” (Zhai & Du, pg. 80) which can lead to 

them experiencing mental and physical health issues. Before Covid-19, one’s Saturday night 

might have entailed going to dinner and the movies with friends or family. However, because 

of the limitations put in place, with social distancing, the typical social Saturday night has 

now turned into dinner at home and a Netflix movie. However, Dr. Sara Wheeler states that, 

“we need to change social distancing to physical distancing. People need to realize it’s okay 

to still socialize as long as you are practicing guidelines and staying six feet apart”. Amidst 

losing one’s social life, the unemployment rate is continuing to climb as individuals lose their 

jobs. In a periodical letter by authors Nicolas Petrosky-Nadeau and Robert G. Valletta, they 

tell their readers that “more than 20 million jobs have been swept away between March & 

April and as a result the unemployment rate is the highest level since the Great Depression of 

the 1930’s” (Petrosky-Nadeau & Valletta, pg.1).   

 In addition to the primary and secondary losses, the threat of Covid-19 and not being 

able to leave one’s home begin to overwhelm and scare individuals into buying and hoarding 

certain items. Author Brian Nyatanga explains in his article titled, Impact of Covid-19 on 

Loss and Grief: A Personal Lens, that individuals begin to anticipate grief and imagine their 

future without food, which will eventually lead to death (Nygatanga, pg. 306). Grocery 

stores, Supermarkets, and even online vendors have become so overwhelmed that they can 

hardly keep items in stock as individuals imagine a world without these items and begin to 

“grief’ them. In addition to hoarding food, individuals also have begun to hoard toilet paper 

as a “symbol of safety alleviating the perceived threat” (Garbe, Rau, & Toppe, pg. 2) from 

Covid-19. Additionally, Garbe, Rau, & Toppe share with their readers that because of the 
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demand for toilet paper, some companies have reported up to a 700% increase in their sales 

(Garbe, Raue, & Toppe, pg. 1).  

Research Stories  
 

 During the research, the author reached out to several individuals who dealt with grief 

during Covid-19. The researcher was able to make a connection with two individuals who 

lost a loved one during the Covid-19 Pandemic (one was due to Covid-19, while the other 

was not), as well as a grief counsellor, a grief minister, and a Funeral Director. All five 

individuals shared stories with the researcher about how Covid-19 impacted them and their 

life. 

 Erin & Heather are two ladies who shared their Covid-19 grief stories with the 

researcher. Erin lost her father due to Covid-19 on April 11, 2020 and Heather lost her 

grandmother (March 19, 2020) and grandmother-in-law (July 11, 2020) during the Covid-19 

Pandemic. While Heather’s loved ones didn’t pass away because of Covid-19, she still saw 

many repercussions of the sickness. For example, when her Grandmother passed away in 

March, she was in a nursing home. The nursing home only allowing one person to be by her 

side when she took her last breath. Because of all the limitations in place, the family decided 

to cremate the grandmother and hold off on having a celebration of life until a later date. 

When her grandmother-in-law passed in July, a small family-only funeral took place. Heather 

stated, “We required everyone to wear masks and temperatures where taken at the door. I’m 

glad we were able to celebrate my husband’s grandma. However, it did feel odd and 

incomplete to be celebrating the life on his grandma before we could even celebrate my own 

grandma.” 

 Erin’s story of her father’s Covid-19 journey is intense and tugs at one’s heartstrings. 

During communication with Erin, she and the researcher had to stop multiple times to collect 
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their thoughts. While her story is sad, it is truthful, and it needs to be heard. Erin’s father, 

Rick, was a 70-year-old man who normally kept to himself. He might be seen at the local 

Dollar General or Grocery Store, but other than that he was a homebody. The only time Rick 

would get out of the house beside going to the store was to travel to Southern Indiana to play 

music with friends. This was a pastime that he enjoyed participating in a couple times a year, 

and on March 7, 2020 he did just that.  

Two days after Rick returned home from playing music, he began to feel ill. At first, 

he just chalked it up to a sinus infection and didn’t think much of it. For a week, his daughter, 

Erin, begged him to go to the ER to get checked out but he said he was fine. On March 15th, 

Rick woke up in the middle of the night and couldn’t breathe. He texted Erin and she called 

911. When Erin got to her dad’s house, the ambulance arrived, and they took him to the local 

hospital. Erin followed the ambulance and entered the ER as soon as she got there. She stated 

that she, “felt like I walked into the twilight zone. Here I was with my mask on and gloves 

on, and all the nurses and everyone just stared at me. They didn’t have any type of Covid 

regulations in place yet”. While in the ER, they tested him for influenza A and after it came 

back negative they “diagnosed him with bi-lateral pneumonia and stated he didn’t need tested 

for Covid because he wasn’t showing any signs but he then got admitted to the hospital”.  

The next day, March 16th, Rick called Erin and was only able to talk long enough to 

state that he was getting put on a bi-pap machine and his breathing was getting worse. After 

hanging up, Erin went to the hospital, and when she entered, she stated “I pulled up, there 

were Covid-19 signs all over and it was like a whole different hospital”. When Erin went in, 

she was informed that her dad had been tested and he was now positive for Covid-19 and in 

quarantine. They allowed her to “suit up with a gown, a mask, a face shield over the mask, 

and gloves” and go speak to her dad. While seeing her dad, she also had to talk him into 

getting put on a ventilator to help him breathe. While he agreed, Erin stated, “Through this 
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whole situation, that was the worst part, that day they put him asleep and put him on a 

ventilator, he never woke up again. I had to do it by myself because they wouldn’t let any 

other family members in. I had to call my brother, sister, and his sister so they could talk to 

him before he got put to sleep”.  

After getting on the vent, Rick was transported to a bigger hospital where they could 

care for him better. Erin stated that once he was transported, whenever anyone would come 

around him “it was like Martian stuff and full hazmat suits, it was just really freaky”.  

However, Erin never got to see the “Martian stuff” in person because no one was allowed in. 

During his time in the ICU, nurses would call or Facetime Erin so she could “talk at him”. He 

was never awake because of the sedation, but she never missed an opportunity to have him 

hear her voice. After being on the vent in the ICU for three weeks, Erin was told that there 

was nothing else the hospital could do for her father and that he would be transferred to a 

long-term care facility. Erin still hadn’t seen her father and stated she would “do just about 

anything to see him in person”. She told the researcher that she was able to “bribe a nurse to 

give her an estimated time of when the ambulance would take dad from the hospital to the 

long-term facility. After they gave me that information, I drove like a crazy woman and 

stalked the ambulance bay waiting for him to come.” Erin “waited for over two hours for the 

ambulance to arrive and then I approached, in mask, gloves, and of course stayed 20 feet 

away and I got to see him! The paramedics were a bit surprised but were very kind and 

understanding. I stood there, tears rolling down my face, yelling anything motivational, 

loving, heartfelt I could think of before they wheeled him inside. No, he wasn't awake, but 

the 4-hour adventure was worth just seeing him for five minutes.” 

 After entering the long-term care facility, Rick’s Will & Testimony came into play 

and his family unplugged the ventilator on April 10th. On April 11th, 2020 Rick took his last 
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breath and passed away. Because of the restrictions in place, Erin and her loved ones had to 

say goodbye through the window.  

  

Figure 2: Photo of the Ambulance Bay  

 

 

 

 

 

 

 

Figure 3: Photo of the family saying goodbye at the window 

 Grief Counsellor, Dr. Sara Wheeler and Grief Minister, Michelle Barrentine also 

spoke with the researcher on the topic of grief during Covid-19. Seeing that grief is both Dr. 

Wheeler and Michelle’s area of expertise, the researcher found the information they shared 

very informative. When the question was asked, “In your opinion, how has Covid-19 affected 

the grieving process?”, both Dr. Wheeler and Michelle had similar answers. When speaking 

to the fact that a lot of individuals couldn’t physically be with their loved one when they 
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passed, Dr. Wheeler stated, “You may feel a great deal of guilt as you have broken unspoken 

promises (I’ll be with you when you die & I’ll take care of you when you’re sick). All that 

was taken away and it leaves people with a lot of unfinished business.” Michelle stated that 

because of Covid-19, “all face-to-face ministry activity has stopped and anyone who has lost 

a loved one during Covid-19 hasn’t been able to take advantage of the programs”. Michelle 

also mimicked what Dr. Wheeler said about not being able to be with your loved one. She 

stated that “a lot of healthcare professionals try to do Facetime on their phones or iPads to 

help bridge the gap. While it’s not the same as being there holding their hand or standing at 

the bedside for hours, it’s something rather than nothing.” According to an article in 

Psychiatry Research, it states “During the Covid-19 pandemic, government agencies have 

issued an emergency waiver to suspend the requirement of Health Insurance Portability and 

Accountability Act (HIPPA) compliance and have allowed permission to use popular 

applications for video chats, such as Apple FaceTime and Facebook Messenger video chat, 

which are not HIPPA compliant” (Padala, 2020). Because of this change in HIPPA, the 

frontline workers can interact with families using the technology available.  

 The researcher was also able to connect with Jeremy Rotalsky, whom is a Funeral 

Director at a small funeral home in Indiana. When speaking with Jeremy, he shared many 

stories about how Covid-19 has affected how families grieve. Being a funeral director, 

Jeremy sees firsthand how families are coping as he helps the family move through the 

funeral/celebration of life process. Because of all the precautions in place, Jeremy states that 

“the funeral process from start to finish has completely changed”. When asked about the 

visitation where family and friends can come pay their respects, Jeremy mentioned “We as 

funeral directors love when people can grieve the way they should, and this isn’t right. 

Families need to see that the community is mourning and that more than just the family lost 

someone. The state has put out regulations and we can currently only have 30 people in the 
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funeral home at a time, which includes the director and the mourning family”. When 

speaking with Jeremy about how Covid-19 has affected how one grieves, Jeremy spoke about 

how many families are just having immediate burials without any sort of celebration. Because 

of this, Jeremy is concerned, and he states, “I believe in having a body present whether it is 

an actual body or their cremation ashes. Seeing is believing and it helps the start of the 

closure process”. Upon wrapping up the conversation with Jeremy, he wanted to leave the 

readers with this remark, “As funeral directors, we want to get the dead where they need to 

go and the living where they need to be.”  

Grieving Out Loud 
 

Program Overview 

 Through a marketing plan, listed below, grievers will be invited to participate in a 

Five-Week Grief Program held in Covington, IN. The program will be held once a week on 

Tuesday nights from 6:00-7:00pm at the Covington City Building, located downtown 

Covington at 329 Washington Street. The program will be open to anyone 18 years of age or 

older who have lost a loved one. Grievers will be encouraged to bring other loved ones along 

with them as well as a friend for support. While individuals will be encouraged to meet in 

person, a virtual platform through Zoom has also been set up for those who cannot attend in 

person. Additionally, Covid-19 mandates in place by Indiana Governor, Eric Holcomb will 

be followed.  

Through the grief program, grievers will be able to share their stories, lean on others 

for emotional and moral support, learn about the five stages of grief, and learn how to 

properly handle each stage of grief. The grief program has been set up to mimic Authors, 

Elisabeth Kübier-Ross and David Kessler book, On Grieve and Grieving. Through Kübier-
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Ross & Kessler’s work, they “shed light on grief, the grieving process, and how it manifests 

itself in individual” (Bolden, pg. 235).  

Prior to beginning the program, individuals will be asked to participate in a pre-survey 

that will help the researcher find an answer to the hypothesis, “Grief programs help one cope 

with the loss of a loved one”. After completing the five-week Grief Program, program goers 

will then be asked to complete a post-survey to determine if the subject matter helped the 

participates cope. Both the pre and post-survey will be optional and will be completed 

through Survey Monkey to allow individuals to remain anonymous. 

 

Implantation & Timeline 
 

 For the Grieving Out Loud program, the implantation plan and timeline go hand-and-

hand. Below you will find a list of action steps that will take place along with the time frame 

to make this program successful. 

• June 2020: Program for Grieving Out Loud created  

• June 2020: Meet with the City of Covington Mayor, Brad Crain to talk about program 

and get his “stamp of approval” 

• July 2020: The City of Covington agreed to waive 50% of the fee for Grieving Out 

Loud to use the Covington City Building as a meeting location 

• July 2020: Create Grieving Out Loud flyer 

• July 2020 & ongoing: Promote flyer around the city of Covington and on Social 

Media 

• Mid-August 2020: Run add in the Fountain County Neighbor to promote the program 

• Ongoing: As registrations come in, an email will be sent to participants to welcome 

them to the program as well as sending them the Pre-Survey 

• September 15, 2020: Grieving Out Loud Denial 
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• September 22, 2020: Grieving Out Loud Anger 

• September 29, 2020: Grieving Out Loud Bargaining 

• October 6, 2020: Grieving Out Loud Depression 

• October 13, 2020: Grieving Out Loud Acceptance  

• October 20, 2020: An email will be sent to participants to thank them for completing 

the program and ask them to complete the Post-Survey 

• Mid November 2020: An email will be sent to participants to check on them and let 

them know they are being thought about them with the holidays coming up 

• January 2021: A Happy New Year email will be sent to participants and a message 

will be thoughtful message will be included that includes happy wishes for a new year  

Marketing Plan 

 Marketing for Grieving Out Loud will rely heavily on small town marketing and word 

of mouth. A flyer (see appendix A) has been made and will be used as promotional material. 

The flyer will be distributed through Social Media sites, such as Facebook, Twitter, 

Instagram, and Snap Chat. Flyers will also be distributed around town in heavily trafficked 

areas such as the post office, the City Building, the local grocery store and more. Local 

Churches and Funeral Homes have also agreed to promote the Grieving Out Loud program. 

Churches will hang the flyer in their foyers as well as having information within their weekly 

church bulletin. Funeral Home will have the flyer available for families who are making 

arrangements for their loved ones. Additionally, a paid ad will be placed in The Fountain 

County Neighbor, a local newspaper that covers events happening in Fountain (Covington) 

and Warren Counties 

Pre-Survey 
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 A Pre-Survey has been created to allow the facilitator to understand if participants 

know about the five stages of grief as well as where the participants are within the grieving 

process. While the participants will remain anonymous, the result as a whole will allow the 

facilitator to understand. The pre-survey will also allow the facilitator to see how recently 

their loved ones have passed as well as if anyone lost a loved one to Covid-19.  

 Once participants register for the program, they will receive an email from the 

facilitator welcoming them to the program. The email will include information about the 

program as well as the pre-survey that the individuals will be asked to take. The email will 

include a link to survey monkey (https://www.surveymonkey.com/r/DMLBNNF) as well as a 

QR code. This will allow the individuals to take the survey through any smart device.  

  

QR Code: Grieving Out Loud Pre-Survey 

 

Grieving Out Loud-Pre Survey 

Please read before clicking ok.  
 
• Title of survey: Grieving Out Loud  
• Purpose of survey: This survey is being conducted by Hillary Macy, who is 

coordinating this program to help the Covington Community Foundation understand 
how Covid-19 has affected how one grieves. Covington Community Foundation is 
the acting funder of this program.  

• What you will do in this survey: You will be asked to complete a questionnaire that 
will take roughly 5 minutes. Questions include demographics, the five stages of grief, 
and Covid-19.  

https://www.surveymonkey.com/r/DMLBNNF
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• Confidentiality: All information received will be provided to the Covington 
Community Foundation as group data with no identifying information. All 
information gathered from this survey will be kept in a secure location. 

 
If you have any additional questions about participating in this survey, please contact 
Hillary at 765-585-4019 or hillary.macy@smwc.edu 
 
By clicking "ok" I have read the consent and agree to participate in the Grieving Out 
Loud survey.   
 
1. What is your gender? 

Male 

Female 

I prefer not to answer 

Other (please specify)  
  
2. Which age range best describes you? 

18-24 

25-34 

35-44 

45-54 

55-64 

65+ 

I prefer not to answer 
 
3. How did you hear about the Grieving Out Loud program? Select all that apply 

Social Media 

Church or Religious Organization  

Funeral Home 

Flyer within the community 

A friend/family member 

Other (please specify) 

 
 
4. How long ago did you lose your loved one? 

Less than a month 

1 month-6 months 

7 months-1 year 

1 year-3 years 

3 years-5 years 
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5+ years 

I prefer not to answer 
 
5. My loved one died from complications of Covid-19. 

True 

False 

I prefer not to answer 
 
6. I was by my loved one’s side when they died. 

True 

False 

I prefer not to answer 
 
7. We were able to have Funeral Services for my loved one. 

True 

False 

I prefer not to answer 
 
8. A body was present at my loved one’s Funeral Service.  

True 

False 

I prefer not to answer 
 
9. On a scale of 1 to 5, with 1 being bad and 5 being better today than yesterday, please 
rank how well you are doing with grieving your loved one. 

1  5 

 
10. Do you know about the 5 Stages of Grief? 

Yes 

No 
 
11. I feel confident that I know about the Denial stage of Grief. 

Strongly agree 

Agree 

Somewhat agree 

Neither agree nor disagree 

Somewhat disagree 

Disagree 

Strongly disagree 
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12. I feel confident that I know about the Anger stage of Grief. 

Strongly agree 

Agree 

Somewhat agree 

Neither agree nor disagree 

Somewhat disagree 

Disagree 

Strongly disagree 
 
13. I feel confident that I know about the Bargaining stage of Grief. 

Strongly agree 

Agree 

Somewhat agree 

Neither agree nor disagree 

Somewhat disagree 

Disagree 

Strongly disagree 
 
14. I feel confident that I know about the Depression stage of Grief. 

Strongly agree 

Agree 

Somewhat agree 

Neither agree nor disagree 

Somewhat disagree 

Disagree 

Strongly disagree 
 
15. I feel confident that I know about the Acceptance stage of Grief. 

Strongly agree 

Agree 

Somewhat agree 

Neither agree nor disagree 

Somewhat disagree 

Disagree 

Strongly disagree 
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16. I have gone through the following stages: 

  
Yes No 

I am currently in 
this stage I don't really know 

Denial 
    

Anger 
    

Bargaining 
    

Depression 
    

Acceptance  
    

 
17. Any additional comments? 

 
 
 

0 of 17 answered 
  

 

Denial 

 

 The first night of the Grief Program will cover the topic, denial. As participates arrive, 

they will be asked to sign in, pick up a name tag, and find a seat. The room will be set up in a 

U-shape, facing the projection screen so everyone can see each other as well as the 

participates whom are participating through Zoom. At everyone’s seat, there will be tissues, a 

journal, and a pen. The program will begin with the facilitator introducing herself and talk 

briefly about the program. She will then ask for the participants to introduce themselves, who 

they are grieving, and how long ago their loved one passed.  

 After the introductions, a short video by David Kessler, Author and Motivational 

Speaker, will be played. The facilitator will share her screen with the online Zoom 

participants so they can view the video as well.  The video will discuss the 5 Stages of Grief. 

After the first video, a second video by David Kessler titled, What is the Denial Stage of 



Running head: THE EFFECTS OF COVID-19 ON THE GRIEVING PROCESS 

  34 

Grief will be played. Following the video, the facilitator will ask the participants take out 

their journal and reflect on the denial stage and how they think it has/is affecting them. After 

the journaling is complete, the facilitator will lead a discussion session about their feelings of 

denial. Participants may speak if they wish, but they will not be required to. After open 

discussion, session 1 will wrap up.  

*Participants whom are participating through Zoom will pick up their journal from the 

facilitator prior to Session 1.  

 

Figure 4: Program Journal  

 

 

  

 Figure 5: Stages of Grief video. David Kessler video 
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Figure 6:What is the Denial Stage of Grief? David Kessler video  

Anger 

 The second class of the Grief Program will reflect on the topic, Anger. Session two 

will be set up much like session one. The individuals will come in, pick up a name tag and 

find a seat. The facilitator will once again start the meeting with introductions and welcome 

the individuals on Zoom. She will then have each participant re-introduce themselves, so 

everyone becomes familiar with one another. This will also help in case there are any new 

individuals just starting the program.  

 Upon introductions, the group will participate in an ice breaker activity. While some 

may dread getting up and participating in an activity, we see that authors Nikki O’Keeffe and 

Patty Gaul tell us that, “It’s critical to start off a training event the right way, setting the stage 

for learners to be comfortable and ready to learn. That’s why becoming adept with 

Icebreakers activities, games, or events that welcome participants to the training session or 

meeting is so important for facilitators”. (O’Keefe & Gaul, pg. 13).  

 After completion of the ice breaker, the group will watch a short YouTube video by 

David Kessler titled, What is the Anger Stage of Grief? After the video is over, the facilitator 

will instruct participants to get out their journals and to reflect on Anger & Grief. After 

giving them some time to write, the facilitator will then lead an open discussion about Anger 

& Grief. The facilitator will start out and give an example about how this affected her when 
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she was grieving. Participants will then be encouraged to share what they wrote and how 

grief and anger has affected them. If participants choose to just sit back and listen, that is 

acceptable as well. After the discussion has wrapped up, the facilitator will adjourn session 

two.  

  

Figure 7: What is the Anger Stageof Grief? David Kessler video 

Bargaining 

 The third week of the Grieving Out Loud program will cover the topic, Bargaining. 

As participants arrive, they should now be used to the routine of the program. They will come 

in, find a name tag and their seat and the facilitator will start the meeting for the individuals 

on Zoom. Session three will be set up to mimic session two. The program will start with 

introductions, then an icebreaker, followed by a David Kessler video, What is the Bargaining 

Stage of Grief? After the video, participants will take a few moments to journal their feelings 

and then the group will talk about grief and bargaining. The facilitator will lead the 

discussion giving examples and her feelings on the topic and then open it up to the group to 

talk. After the discussion has ended, the facilitator will encourage participants to bring a 

picture of their loved one to share the following week. Sharing a picture with the group will 

allow the group to really visualize their group members loved one. The facilitator will then 

wrap up session three.  
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Figure 8: What is the Bargaining Stage of Grief? David Kessler video 

Depression 

 During week four of the program Grieving Out Loud, the topic discussed will be 

depression. While all five stages of grief are important to learn about and talk about, the stage 

of depression is normally the most known. As the participants arrive for the evening, they 

will come in, find their name tag and take a seat. The evening will start out much like the 

prior weeks with introductions. Only this week, the facilitator will ask everyone to bring out 

the photos of their loved ones and to share the photo with the group after they introduce 

themselves. For the individuals participating on Zoom, they will be able to hold up a photo of 

their loved one. This will allow others on Zoom and those in person to see the photos. After 

everyone has had a chance to share a photo of their loved one, the group will then participate 

in an icebreaker followed by a David Kessler video, titled What is the Depression Stage of 

Grief? After the video is over, the facilitator will give everyone time to journal and think 

about how grief and depression has affected them. After journaling, the facilitator will lead an 

open discussion about depression. During this time, the facilitator will give some facts about 

depression and make sure that the group knows the difference between clinical depression 

and grief depression. Some of the facts that the facilitator will start off with include; In 2015, 

the WHO identified depression as the primary disease (7.5%) that causes the most loss of 

power in an individual’s life (Zara, 2019). As well as, “about 20% of Americans will 
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experience depression in their lifetimes, and almost all will experience the death of a loved 

one. Both depression and grief have been associated with adverse health outcomes, including 

a decline in quality of life and excess mortality” (Ghesquiere, Martinez, Morales, Julali, & 

Sirey, pg.114). Upon the conclusion of discussion, the facilitator will wrap up session four 

and invite everyone back for the fifth and final session, Grief & Acceptance.  

 

  

Figure 9: What is the Depression Stage of Grief? David Kessler video 

Acceptance  

 The fifth and final session in Grieving Out Loud will cover the topic, Acceptance. The 

evening will go much like the others, with an addition of a completion celebration at the end 

to celebrate all the participants for completing the program. After the individuals arrive and 

find their seats, they will watch the fifth and final video by David Kessler titled, What is the 

Acceptance Stage of Grief? After watching the video, journaling will take place followed by 

open discussion. At this time, the facilitator will lead the discussion. She will make sure that 

the individuals know that just because they have accepted the fact that their loved one is gone 

doesn’t mean they are necessarily “over it” or done grieving.  

 After the open discussion concludes, the facilitator will lead a short celebration 

ceremony to congratulate each individual for completing the Grieving Out Loud program. 
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Each individual will be presented with a certificate of completion and then all individuals will 

be invited to stay after to enjoy an ice cream treat at The Sundae Shoppe. Individuals 

participating through Zoom are invited to attend the celebration at The Sundae Shoppe as 

well. If they choose not to attend, the facilitator will make arrangements with them to give 

them their completion certificate. The facilitator will wrap up by thanking each individual for 

taking time out of their busy schedule to help them heal and remind them to complete the 

confidential post-survey that will be emailed to them. 

  

Figure 10: What is the Acceptance Stage of Grief? David Kessler video 

 

Figure 11: Completion Certificate  

 

Post-Survey 
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The post-survey has been created to allow the facilitator to receive feedback from the 

Grieving Out Loud program as well as evaluate if the participants found the program helpful 

to them and their grieving process. The results of the post-survey as well as who participated 

in the survey will remain anonymous. Participants will receive a follow-up email one week 

after the last session has ended. This email will include a thank you, as well as a link to the 

post-survey (https://www.surveymonkey.com/r/TB2RD39) and a QR code to the survey.    

  

QR Code: Grieving Out Loud Post Survey 

 

Grieving Out Loud-Post Survey 

Please read before clicking ok.  
 
• Title of survey: Grieving Out Loud- Post Survey  
• Purpose of survey: This survey is being conducted by Hillary Macy, who is 

coordinating this program to help the Covington Community Foundation understand 

how Covid-19 has affected how one grieves. Covington Community Foundation is 

the acting funder of this program.  

• What you will do in this survey: You will be asked to complete a questionnaire that 
will take roughly 5 minutes. Questions include demographics, the five stages of grief, 
and the Grieving Out Loud program. 

• Confidentiality: All information received will be provided to the Covington 
Community Foundation as group data with no identifying information. All 
information gathered from this survey will be kept in a secure location. 

 
If you have any additional questions about participating in this survey, please contact 
Hillary at 765-585-4019 or hillary.macy@smwc.edu 
 
By clicking "ok" I have read the consent and agree to participate in the Grieving Out 
Loud survey.   
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1. What is your gender? 

Female 

Male 

I prefer not to answer 

Other (please specify) 

 
 
 
2. Which age range best describes you?  

18-24 

25-34 

35-44 

45-54 

55-64 

65+ 

I prefer not to answer 
 
3. Did you attend the grief program, Grieving Out loud in Covington, IN? 

Yes 

No 
 
4. Which sessions of Grieving Out Loud did you attend? Please check all that apply.  

Session 1: Denial 

Session 2: Anger 

Session 3: Bargaining 

Session 4: Depression 

Session 5: Acceptance  
 
5. Please rate how effective you thought the David Kessler videos were. 1 star being not effective 
at all and 5 stars being highly effective. 
     

 

    

 
6. Please rate how effective you thought the journaling time was. 1 star being not effective at all 
and 5 stars being highly effective.  
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7. Please rate how effective you found the open discussion time. 1 star being not effective at all 
and 5 stars being highly effective.  
     

     

 
8. I feel confident that I know about the Denial Stage of Grief. 

Strongly agree 

Agree 

Somewhat agree 

Neither agree nor disagree 

Somewhat disagree 

Disagree 

Strongly disagree 
 
9. I feel confident that I know about the Anger Stage of Grief. 

Strongly agree 

Agree 

Somewhat agree 

Neither agree nor disagree 

Somewhat disagree 

Disagree 

Strongly disagree 
 
10. I feel confident that I know about the Bargaining Stage of Grief. 

Strongly agree 

Agree 

Somewhat agree 

Neither agree nor disagree 

Somewhat disagree 

Disagree 

Strongly disagree 
 
11. I feel confident that I know about the Depression Stage of Grief. 

Strongly agree 

Agree 
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Somewhat agree 

Neither agree nor disagree 

Somewhat disagree 

Disagree 

Strongly disagree 
 
12. I feel confident that I know about the Acceptance Stage of Grief. 

Strongly agree 

Agree 

Somewhat agree 

Neither agree nor disagree 

Somewhat disagree 

Disagree 

Strongly disagree 
 
 
13. I have gone through the following stages: 

  
Yes No 

I am currently in 
this stage I don't really know 

Denial 
     

Anger 
    

Bargaining 
    

Depression 
    

Acceptance  
    

 
14. On a scale of 1 to 5, with 1 being bad and 5 being better today than yesterday, please rank 
overall how well you are doing with grieving your loved one. 

1  5 

 
15. Any additional comments? 
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0 of 15 answered 
 
 

Practical Considerations 
 

 Upon completion of planning the Grieving Out Loud Program, the researcher spoke 

with Dr. Sara Wheeler, whom has a PhD in Psych Mental Health Nursing, about the program 

itself. While Dr. Wheeler agreed that the program is much needed for individuals within 

small communities, she did raise a point about having a professional on call in case a 

situation became out of control and couldn’t get handled by the facilitator. Dr. Wheeler can 

be found saying, “If someone is really struggling in the group, it’s not a good idea for them to 

continue. They are like a pressure cooker and it will all bottle up and explode. This can 

become scary for those involved and scary for the facilitator if she/he doesn’t know how to 

handle the situation.”  Dr. Wheeler also gave the suggestion that the group become an open 

group so they “can have a guilt free exit if needed”. She stated this because while the group is 

debriefing and listening to one another “one reflects back on their own loss”. If someone 

needs to get up, and leave, the program should be accepting of this.   

 After listening to Dr. Wheeler’s considerations, the Grieving Out Loud Program will 

remain an open group as the facilitator wants everyone to be welcome and everyone to be 

comfortable. The program will also use Dr. Sara Wheeler as an “on call counsellor” in case 

someone needs more direct counselling than the program itself. Dr. Wheeler has donated her 

time to the program and will not be charging the program or individuals to be on call.  

 

SWOT 
 

 A SWOT Analysis has been created to allow individuals to see how the Grieving Out 

Loud program will help the community and their community members. The SWOT outlines 
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the strengths, weaknesses, opportunities, and threats that the program brings both to the 

community and the individuals who reside there. While the program overall is designed to 

benefit the community members, it is important to lay out any weaknesses or threats the 

program may also bring. Going into the program, it is the facilitator’s goal to be open and 

honest with the participants.  

 

 

 

 

 

 

Figure 12: SWOT Analysis   
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Finances 

Revenue 

When starting a new business, program, or organization, the person at the heart of the 

project really carries the weight on their shoulders. Most of the time, the organizer pours their 

heart and soul into the project to get it off the ground. The same can be true for the Grieving 

Out Loud program. As a brand-new program to the community, it was the goal of the 

organizer/facilitator to have the community members and community businesses back the 

program. After talking to several community members and seeing the need in the area, the 

idea to speak to Dale White, Executive Director of the Covington Community Foundation 

was brought to attention of the organizer. Upon presenting the idea and program to both Mr. 

White & the Covington Community Foundation Board, the foundation generously granted 

$5,000 to the program to run and sustain for the next three years. While no limitations were 

placed on the funds as you can see in the cash basis Table 1.1, a report will be shared with the 

Covington Community Foundation at the end of each year showing how the funds were 

spent. Because of the substantial gift the foundation granted to Grieving Out Loud, no 

additional fundraising was needed. 

Expenses  
 

 Creating a new budget and trying to predict the expenses for a new project can be a 

tricky task. Below in Table 1.1, you will find the Year 1 cash basis Projection for the 

Grieving Out Loud program. The expenses the program will accrue over the period of the 

five-week program will include; facility rental, advertisements, grief journals, writing 

utensils, tissues, name tags, completion certificates and food.  The program itself will take 

place within the Covington City Building. While the building typically cost $100.00/day to 

rent, the city of Covington is giving the program a discount of $50.00/day, making the total 

$250.00 for the whole program.  To find the best price for the remaining materials needed, 
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items were priced out through Wal-Mart and Etsy. The grief journals and completion 

certificates will come from Etsy while name tags, pens, and tissues will be ordered through 

Wal-Mart. The projected price listed below for each item includes enough material for 25 

participants. Additionally, a five day, Monday-Friday Ad will be taken out in the Fountain 

County Neighbor advertising the program. The ad will run mid-August and will be a quarter 

of a page, costing a total of $300.00. Lastly, the last expense the program will accrue is a 

food expense for an ice cream sundae party. After the conclusion of the last program, the 

group will walk across the street to The Sundae Shoppe, where each participant can order any 

type of ice cream they’d like to celebrate. A budget of $6.00/person, for a total of $150.00 

has been projected. While the projection may be high, and not everyone will get the most 

expensive ice cream, it was found more beneficial to weigh on the high side.   

 If projections are accurate, after year one of Grieving Out Loud, the program should 

have approximately $3,772.60 left to carry over to the next year. To project the expenses for 

year two, a 3% increase was added to all the materials, making it an estimated $1,263.54 that 

would be spent for year two. Below in Table 1.2, you will see the estimated beginning 

balance for year three is $2,509.06. Going into year three, an additional 3% was added again 

to the budget, making an estimated total of $1,295.25 spent on materials and supplies. After 

the conclusion of year three, the Grieving Out Load program will have a remaining balance 

of $1,213.18. While the funds run a tad shy of being able to host the program for a fourth 

year in a row, some budget expenses could be cut to make it possible to host the event for 

four years.  
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Table 1.1 

Grieving Out Loud Budget: Statement of Activities  

Year 1 Projection 

Revenue     

Without Donor 
Restrictions 

With Donor 
Restrictions Total 

Contributions & gifts   $                 5,000.00    
  

Total Revenue     $                 5,000.00   $                             -     $  5,000.00  

         

         

Expenses        

Building Rental    $                     250.00     

Journals      $                     362.25     

Pens     $                         4.97     

Tissues     $                         8.95     

Name Tags    $                         1.68     

Completion Certificate    $                     149.75     

Food     $                     150.00     

Newspaper Ad    $                     300.00     

         

Total Expense    $                 1,227.60   $                             -     $  1,227.60  

         

     Change In Net Assets  $  3,772.60  

     Beginning Net Assets  $               -    

     Ending Net Assets  $  3,772.60  
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Table 1.2  

Grieving Out Loud Budget: Statement of Activities 

Year 3 Projection 

Revenue     

Without Donor 
Restrictions 

With Donor 
Restrictions Total 

Contributions & gifts   $                 2,509.06    
  

Total Revenue     $                 2,509.06   $                   -     $ 2,509.06  

         

         

Expenses        

Building Rental    $                     265.00     

Journals      $                     378.00     

Pens     $                          5.26     

Tissues     $                          9.48     

Name Tags    $                          1.78     

Completion Certificate    $                     158.73     

Food     $                     159.00     

Newspaper Ad    $                     318.00     

         

Total Expense    $                 1,295.25   $                   -     $  1,295.25  

         

     Change In Net Assets $ 1,295.25  

     Beginning Net Assets  $ 2,509.06 

     Ending Net Assets  $1,213.81  

         

              

 

Conclusion 
 

 Covid-19, also known as the Corona Virus, has turned the World upside down. 

Individuals are learning to operate under a new normal, which consists of social distancing, 

mask wearing, and constantly washing hands. While those measures have helped the numbers 

some, Covid-19 has claimed the lives of over 717,000 worldwide. Along with death comes 

grief and because of Covid-19, individuals are learning how to grieve differently. Covid-19 
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and grief not only affects families whom have lost a loved one but also the frontline workers, 

such as nurses, doctors, respiratory therapist, and more.  

 Hypothesis 1; “Covid-19 has exasperated the grief process” was found to be true by 

the researcher. Because of the restrictions put in place, individuals could not be with their 

loved ones when they died if they were in a nursing home or hospital. Instead of standing by 

their side holding their hand, they were standing at a window watching them take their last 

breath. Additionally, funeral arrangements were put on hold or an immediate family-only 

burial took place. These restrictions left families, loved ones, and friends without closure, 

which lead them into stage one of grief; denial. 

 After the death of a loved one, an individual begins grieving and enters the “5 Stages 

of Grief”, which include denial, anger, bargaining, depression, and acceptance. To help 

answer Hypothesis 2; “Grief Programs help one cope with the loss of a loved one” a program 

called Grieving Out Loud was created by the researcher. While H2 is currently unknown, 

upon conclusion of the Grieving Out Loud program, the researcher will be able to report the 

results back to the funder of the program, the Covington Community Foundation.  

 In conclusion, Covid-19 has changed the way that individuals grieve. While there 

isn’t an abundant amount of research on Covid-19 and grief due to the fact that it is so new, 

with future research individuals will be able to be educated more on the topic. Future 

research, such as the results of the Grieving Out Loud survey(s), will be able to measure the 

success of how important grief programs are for individuals as well as how important it is to 

have a proper closure with your loved one.  
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