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Pastoral Project Proposal 

I. Identification of a pastoral problem 

The pastoral concern I will address in my project 

is in the area of ministry to people who are grieving. 

After there has been a death in the family, when the 

funeral is over and the family members have returned 

to their daily routine there is still a need for the 

grieving people to talk and remember the person who has 

died. In Our Lady of Consolation parish we have many 

active ministries performed by several priests and bro- 

thers along with myself. One unique aspect of our par- 

ish is the Shrine of Our Lady of Consolation which 

shares the parish church as well as the parish ministers. 

there are 80 to 90 thousand pilgrims coming each year 

to pray at the Shrine. Many have received physical and 

spiritual healing. For most of the people there is a 

great sense of peace in bringing their sorrows and pains 

into the prayerful atmosphere. The ministry to the pil- 

grims includes one Mass each day all year. When groups 

come in busses, they are welcomed and accompanied in 

their bus for the our-door Stations of the Cross. There 

is an afternoon devotion with Exposition of the Blessed  



Sacrament and Benediction followed with an opportunity 

for individual prayer. The pastor of the parish is the 

guardian of the Shrine. This means he oversees the par- 

ish of 850 families and a mission parish of 40 families, 

a parish school with 265 students, the pilgrim activities 

and the property administration. The friars assigned 

to help with ministering to the pilgrims help with the 

parish ministry. At the death of a parishioner one of 

the staff is asked to lead the prayers at the Wake Ser- 

vice. The funeral is scheduled so that it does not con- 

flict with the Liturgies or devotions scheduled for the 

pilgrims. The celebrant for the Funeral Liturgy is usually 

decided by the schedule. Most of the time this celebrant 

has a meeting with the family to plan the Liturgy. My 

Observation during the two years I have been in this 

parish is that there is no plan for additional ministry 

to the families unless they seek the contact. 

How people grieve after the death of a family member 

is as unique as the person and the type of death. There 

is no one way to minister to someone who is living with 

the pain of loss. However, I believe that most people 

are helped to live with the grief if they have people  



around them who recognize that they are suffering. The 

Church as offered consolation and prayers at the Wake 

Service and the Liturgy but I believe the Church can 

offer more. Most Catholics are becoming familiar with 

lay people acting as Eucharistic Ministers both in Church 

and to the homebound. I think it is a logical step to 

prepare lay people to minister to each other in a caring 

ministry where they make an effort to show concern and 

listen to a person who needs to talk and remember some- 

one who has died. Through remembering, the pain and 

grief can begin to heal. 

The significance of this concern for pastoral theology 

is that all Christian people are called by their baptism 

to minister to one another. At a time when someone is 

grieving the loss of a loved one there is a need of com- 

passion from a caring person. I believe it is appropriate 

to have that caring person be a representative from the 

parish and that the ministry be recognized as a pastoral 

ministry. 

 



ITI. A Plan of Action for a Pastoral Response 

A. 

C. 

The pastoral problem I plan to address is the 

ministry to people who have recently experienced 

a death in their family. The plan I propose to 

use for meeting this need is to prepare lay people 

to become home-visitor ministers. 

My plan would have people from the parish prepared 

to represent the Church in ministering at the time 

of grieving. The target group is primarily the 

ministers and secondarily the grieving to whom they 

will visit. 

The major components of the action plan: 

l. Goal - to prepare a group of six to eight people 

with the skills to be able to minister 

to others who are grieving. 

2. Objectives The trainees will: 

examine their feelings about death 

learn listening skills 

become familiar with the common 

grief expressions: 

* fear and anxiety 

* anger  



guilt 

separation and longing 

depression and despair 

confusion and lack of concen- 

tration 

diminished self-concern 

obsession with the deceased 

searching for meaning 

identification with the deceased 

understanding how a lay person can 

offer a Christian response to the 

emotional and spiritual needs of 

someone who is grieving. 

Implementation Design 

Training the pastoral care persons will include 

information on these subjects: 

a. personal attitudes about death 

b. response to death and grief 

wake, funeral, grief expressions 

listening skills; what to talk about 

dealing with feelings 

f. being confidential; being professional  



care giving not cure giving 

recognizing stages of grief; being present 

at each stage 

what to say and what not to say to the 

grieving person 

D. Time table - July 1989 to June 1990 

Setting the time table has been most difficult. 

The ministry is badly needed in our parish and 

the lay people are ready to begin training. As 

I finished reading the books for the readings 

course I began to structure the training sessions. 

In this time frame we will: 

1. Meet one a month for education and training 

2. Inform the parish of the ministry with a 

bulletin announcement 

3. Ministers will begin to visit grieving families 

4. Report back on strengths and weaknesses of visits 

E. Method of Evaluation 

Designed form. 

This evaluation is intended to measure the usefulness 

of our classes in developing both skills and 

spiritual growth for ministry.  



EVALUATION OF MINISTRY TO THE GRIEVING TRAINING 

help 
OK 

  

Explanation that visiting a grieving 

person is a ministry. 

  

Discussions about attitudes toward 

death. 

  

Discussions about the many ways 
people are affected by grief. 

  

Meaning of prayers and symbols 

displayed at wakes and funerals. 

  

Role play of listening skills. 

  

Directives about what to say or 
not say to a grieving person. 

  

. Our prayer at the beginning of 
each session. 

  

Our training classes helped me be 
aware of my ability to minister.         
  

 



Please write answers to the following questions: 

1. Explain something about your visits that helped you 

know that the persons you visited accepted or 

rejected the ministry you brought. 

2. How has your participation in the ministry to the 

grieving helped you spiritually? 

 



ITI. Implementation of the Pastoral Project 

A. Meeting One July 10,1989 

1. Agenda 

Se 

b. 

Prayer: "Remember and Pray" 

Introduction 

1. Care-giver: purpose and role 

2. Grief 

Process of grief 
Types of grief 
Purpose of grief 
Responses to grief 

Discussion topics in preparation for visiting 

Personal attitude about death 
Responses to death/grief expressions 

Wake/funeral/burial rites 
Listening skills/what to talk about/ 
dealing with feelings 
being confidential/being professional 
Care giver or cure giver/depression 
Recognizing stages of grief/being present 
at each stage 

8. What to say/what not to say to the grieving 

Questions from the group 

Set schedule of meetings 

1. Each topic about 1 hour long 
2. How often should we meet? 

3. Meeting dates and times 

 



Prayer: "Remember and Pray" 

Introduction: 

For a Christian, death does not exist, or, rather, it 
is only a starting-point and not an end. The Church 
sings at Masses for the Dead: "Life is not taken away. 
it is changed." The anniversary of the death of the 
blessed is called a "birthday." Saint Therese of Lisieux, 
on her deathbed, murmured, "I am not dying, I am entering 
into life.” 

Our dead are alive, and, unless they are condemned 

forever, we can find them again in God. If we wish to 
live eternally with them, we must meet with Christ, listen 
to him and commune with him. 

(Quoist) 

Reading: Is 55:6-11. 

Reflection: This passage from Isaiah is about 
the mystery of the ways of God, and 

how we cannot understand him always, 

not understand why things happen 
as they do. But it is a confident 
statement of belief that nothing 

of what God makes or does is wasted, 

but is part of a loving plan. 
(Neary) 

Prayers of intercession: 

Let us pray now to God, the source of life; we pray 

for our friends who have died and also for those who 

mourn them; for ourselves and for all God's people. 

1. Give eternal rest to our family members and friends 
who have died, and may the light of Jesus Christ 
shine upon them. 
Lord, hear us. 

R. Lord, graciously hear us.  



Give to those who mourn them and miss them the 
hope that they are with God, and let them always 
be thankful for the good of their lives. 
Lord, hear us. 

R. Lord, graciously hear us. 

We pray for all we know who have died, for family 
and friends; we pray especially for those who have 

died unmourned and unloved. 
Lord, hear us. 

R. Lord, graciously hear us. 

We remember those who are widowed and all families 
who have lost a parent; may the Lord console them 
with his love. 

Lord, hear us. 

R. Lord, graciously hear us. 

For those who have died in the cause of justice 
and of faith, we pray to the Lord. 
Lord, hear us. 

R. Lord, graciously hear us. 

Grant to us, Lord God, a strong confidence that you are 
Lord of the living, and that nothing you have made is 
forgotten in your sight and in your love. We ask this 
through Christ our Lord. 

Concluding prayer: 

Lord God, your gift of the body and Blood of Christ is 
a sign of your unending love for your people. May we 
be encouraged in the darkness of death and live our lives 
in service of you as we hope to share in the risen life 
of Christ. We make our prayer through Christ our Lord. 

(Neary) 
R. Amen. 

Reflect on song from record of Diana Edwards.  



Introduction to the grieving ministry 

You are here to explore the possibility of being a 

parish visitor to people after there has been a death 

in the family. Our special focus is on the grieving 

families a few weeks to several months after the death. 

The role you will play is to be a representative of the 

parish who can be present with the grieving person. 

I will help you know more about what this means and how 

you will be with people in your visits. 

Each person grieves differently and at their own pace. 

However, there are helpful guides in being present to 

a bereaved person. I will not distinguish between mourn- 

ing and grief as we look at the processes through which 

a person gradually loosens the psychological ties that 

had bound them to their loved one, learns to adapt to 

the loss and develops a way to live healthily in the 

new world without that person. 

There is a psychological experience of grief through 

feelings, thoughts and attitudes, a social experience 

of grief through relationships and a physical response 

through health and bodily symptoms. 

The losses can be physical such as from the death  



of a person or pet, a stolen item or destruction by fire. 

Losses can also be symbolic. In this category are di- 

vorce, loss of status resulting from job demotion and 

loss of friendship. 

The purpose of grief is to express your feelings a- 

bout loss, protest the loss and try to undo it and get 

in touch with how you experience the assault on you 

caused by the loss. Finally, the goal is to get to the 

point where you can live with the loss healthily after 

having made the necessary changes. Those necessary 

changes include: a change in relationship with the loved 

one by developing new ways of relating to the person 

who is now dead. Develop a new sense of self that re- 

sults from the loss of the loved one. Find healthy ways 

for social contacts without the person who has died. 

Look for a new direction for the emotional energy that 

had been given to your relationship with the deceased. 

The responses to grief are three general phases: Avoid- 

ance expressing shock, denial and disbelief. Confron- 

tation where you internalize the actual loss. Reestab- 

lishment where the intense grief subsides and you begin 

to emotionally and socially reenter the everyday world.  



How each of these phases are experienced will depend 

on many factors such as the age of the person, type of 

death, your relationship and your feelings toward the 

deceased. 

Conclusions from this meeting: Two men and three 

women were present for this meeting. From their experi- 

ence each person could identify with the need for visit- 

ors after a death. They also knew the approach to a 

grieving person must be gentle. Each person comes to 

a readiness for talking on a different time schedule 

and even if the time was not right for talking about 

memories it was consoling to know someone cared enough 

to make a contact. 

I thought it was necessary to have both men and wo- 

men in our group because our plan is to meet with indi- 

viduals in their homes. 

Each person in our group understood the importance 

of a visitor from the church other than the clergy. This 

was evident from their own experience of grief and from 

conversations they had with people who approached them 

to share similar stories of grief. 

Our next meeting will be August 27, 1989.  



B. Meeting two August 28, 1989 

1. Agenda 

a. Prayer: "Death:The Beginning of Life" 

Response to death 

Grief expressions 

"You and Death" questionnaire 

followed with discussion 

Set date for next meeting 

 



Prayer: "Death: The Beginning of Life" 

Introduction: 

A time of grief is a time of Love, a time of Faith 
and a time of Hope. Our Faith in God, our Father, sup- 
ports us as we suffer loss of a loved one. Our Hope 
is strengthened by trust in God who assures us that He 
can and does sustain us. Love for each other grows 
stronger as we come together to mourn. We give to each 
other the comfort that God offers at this time. 

(Adapted from"A Christian Prayer Service") 

Reading: Luke 24:1-8. 

Reflection: We listen to the story of the resur- 
rection of Jesus: This is the story 

which will give hope and consolation 
to us at the time of death. It is 
the reminder that everyone's life 

is for this world and the next. Our 
sure hope is that our loved ones who 

have died will share in this risen 
life of Jesus Christ. 

(Neary) 

Conclusion: 

We can look on death in many ways: 
a cloud that is dark, 
a moment of intense aloneness, 
a stinging fear; 
an experience we resist and don't wish to talk of. 

We cannot avoid it nor escape it; 
our experience this day 
reminds us that death is a moment we all will face. 

Can we see in it 

the outstretched hand of God, 
the light beyond the cloud that is dark; 
or the companionship of Christ Jesus in this 
fearful moment of aloneness?  



As loved ones who have died in the peace of Christ 
beckoned us into life, 
they beckon us too, 

our family and friends, 
from beyond this earthly life 
to share in the light and love 
of the God whose death was the beginning 
of the risen life on Easter morning. 

(Neary) 

Reflect on song from record of Deanna Edwards. 

 



Response to death 

A person facing death lives these stages. A grieving 

person lives the same stages. 

Elisabeth Kubler-Ross, M.D. has explained distinct 

stages that a person will experience in response to 

learning of their imminent death. I think these stages 

are significant because they also apply to other losses 

we endure besides our personal death. The stages are: 

Denial - "No, not me!" Such a denial is possible be- 

cause humans are able to reject information they would 

rather not know. During this time the person is buying 

time to gather their internal strength and external sup- 

port system to face the crisis. Without these they would 

not be able to cope. For this reason it is necessary 

to the person to hold on to the denial for as long as 

they need it even if it means staying at the denial stage 

until they die. Three expressions that indicate a person 

is in the denial stage: "Denial of the occurrence" where 

they go from one doctor to another, even in other coun- 

tries, looking for a cure or miracle. "Denial of the 

impact" with a statement like "It's no big deal. Death 

is a part of life." Denial of the permanence of death  



by believing the separation caused by death will be re- 

versed when they meet their loved ones in heaven. 

Anger - "Why me?" Included in this question is a deep 

resentment for others who will go on living. The anger 

during this stage can be directed toward God, the pro- 

fessionals or family members. It is important to recog- 

nize the anger and look for outlets that will not hurt 

others. This is a very difficult time for the family 

because they are also dealing with anger at losing this 

person. Anger does not diminish love and, even though 

it may be difficult, the person needs the presence and 

support of family and friends. 

Bargaining - "Yes me...but."” When the person accepts 

that there is a very slim chance of recovery they bargain, 

generally with God, to live for some goal like the birth, 

baptism, marriage, etc. for which they promise something. 

The promise is usually associated with some guilt that 

could be helpful for them to discuss. 

Depression - "Woe is me." There are two kinds of de- 

pression. The first is reactive to the immediate loss 

like independence, personal appearance, or things they 

cannot do resulting from illness. These are usually  



talked and cried about. The second kind of depression 

Dr. Ross calls preparatory depression. This deals with 

looking ahead to losing everything and everyone. The 

person is usually quiet and reflective making it difficult 

for family to know how to be with the person. 

Acceptance - "Yes, me." Dr. Ross does not see this 

stage reached by very many people. During this time 

there is very little feeling. Comforting family mem- 

bers are encouraged to sit quietly holding the person's 

hand. 

Grief Expressions 

Psychological 

Grief touches every part of a person's life includ- 

ing their emotions. Understanding some of the feelings 

helps make them acceptable as normal. 

Fear and anxiety accompany facing the management of 

life tasks alone. This is not only with doing tasks 

but also how you will cope with your life now that you 

are alone and whether your decision will be accepted. 

Anger can be expected after a person has a singifi- 

cant loss. The anger can be toward the person because 

they have left or for some unresolved situation in the  



relationship. It can be about the circumstances of the 

death. It is important to identify the anger and work 

through it so the person does not turn it toward them- 

selves in self-punishment or become a bitter person. 

Anger can bring about loss of faith when the person 

thinks God has let them down after they have tried to 

live according to God's rules. The Loss of faith makes 

an additional loss for which to grieve. 

Guilt is another normal response. This feeling comes 

from living after the other person has died, from some- 

thing in your relationship or for feeling relieved that 

the person no longer will require your care. It is im- 

portant to talk about the guilt and take responsibility 

for the feelings in order to work out a plan for living 

with the guilt or resolve the feelings in some way. 

Separation and longing will be met with a preoccupation 

with thoughts about the deceased person. The longing 

for the loved one to return sometimes gives the person 

the feeling that the deceased is present. These feelings 

do not go away. The person learns to live with them. 

Depression and despair become evident if you do not 

allow yourself to feel sad at the loss of the loved one.  



If you do not look for the ways to experience loss you 

can express yourself in some inappropriate behavior. 

Confusion and lack of concentration are shown during 

the time of grief when the person is easily disturbed, 

cannot be assertive in decision making, is not able 

to function at a normal level and may not be able to 

think clearly. These people will need to be patient 

with themselves and get some additional support to carry 

them through the time. 

Diminished self-concern is shown in a disregard for 

personal matters except when it is to benefit others. 

Self-destructive behavior, even suicide, are contemplated 

as a means of being reunited with the loved one. 

Obsession with the deceased are recognized when every 

aspect of the illness and death are reviewed many times 

in an effort to make sense of it. This preoccupation 

is a natural response because it allows the person to 

be with the deceased in memory and it reflects that the 

grief work is happening. During this time there are 

often moments when the dead person seems to be present 

and speaking. This represents a reaction to fear of 

forgetting the person. When there is less stress put  



on remembering, the pleasant memories of earlier life 

come back to overshadow unpleasant memories of sickness 

and death. 

Searching for meaning is usually a search for the 

meaning of death. This can be a spiritual and philosoph- 

ical crisis in trying to discover a new meaning in life. 

Identification is when the person tries to take on 

characteristics of the deceased person. This can be 

acceptable unless it interferes with relationships and 

responsibilities. 

Grief expressions 

Social 

There may be a loss of interest in activities or a 

lack of energy that makes it easier to decline social 

offers. You may be angry that people invite you because 

it takes away your excuse to feel the whole world is 

miserable. 

Grief expressions 

Physical 

There are many physical reactions to loss and some- 

times these responses are the only indications that grief 

is still unresolved. Physical symptoms that can be ex-  



pected include: loss of pleasure, apathy, decreased 

energy, sleep difficulties, tearfulness and crying, 

tension and anxiety, weight loss or gain, physical ex- 

haustion, feelings of emptiness, feeling that something 

is stuck in the throat, heart palpitations and other 

indications of anxiety, nervousness and tension, rest- 

lessness, shortness of breath. 

 



"You and Death" 

Questionnaire: 

1. Who died in your first personal involvement with 
death? 

.Grandparent or great grandparent 

.Parent 

.Brother or sister 

.Other family member 

.Friend or acquaintance 
_. _E.Stranger 
LL aspublic figure 
___h.Animal 

2. When you were a child, how was death talked akout 

in your family? 
__ _da.0penly 

___b.With some sense of discomfort 
___C.0Only when necessary and then with an attempt to 

exclude the children 
___d.As though it were a taboo subject 
___e.Never recall any discussion 

3. Which of the following best describes your childhood 
conception of death? 
a.Heaven and hell concept 

___Db.After-life 
____c.Death as sleep 
___d.Cessation of all physical and mental activity 
____e.Mysterious and unknowable 
__ _f.Something other than the above 
L'g.NO concept 
___h.Can't remember 

4. Which of the following most influence your present 
attitude toward death? 
a.Death of someone close 

b.Specific reading 
c.Religious upbringing 
d.Introspection and meditation 
e.Ritual (e,g, funeral) 
£F.TV, radio or motion picture 

___g.Longevity of my family 
___h.My health or physical condition 
____i.other (specify)  



5. How much of a role has religion played in the de- 
velopment of your attitude toward death? 

a.A very significant role 
b.A rather significant role 
c.Somewhat influential, but not a major role 
d.A relatively minor role 
e.No role at all 

To what extent do you believe in a life after death? 
a.Strongly believe in it 
b.Tend to believe in it 

c.Uncertain 

d.Tend to doubt it 

e.Convinced it does not exist 

. If you could choose, when would you die? 

a.In youth 

b.In the middle prime of life 
c.Just after the prime of life 
d.01ld age 

8. What does death mean to you? 
__a.The end, the final process of life 
____b.The beginning of a life after death; a transition; 

a new beginning 
___C.A joining of the spirit with a universal cosmic 

consciousness 
__d.A kind of endless sleep; rest in peace 
__e.Termination of this life but with survival of the 

spirit 
__Ff.Don't' know 
___g.Other (specify) 

9. What aspect of your own death is the most distasteful 
to you? 

__a.I could no longer have any experience 
__b.I am afraid of what might happen to my body after 

death 

—¢Cc.I am uncertain as to what might happen to me if 
there is a life after death 

__d.I could no longer provide for my dependents 
_e.It would cause grief to my relatives and friends 
___f.All my plans and projects would come to an end 

— 9.The process of dying might be painful 
___h.Other (specify)  



10. If your physician knew that you had a terminal 
disease and a limited time to live, would you want 
to know this, too? 

cc aeVes 
= buNo 
___c.It would depend on the circumstances 

If you were told that you had a terminal disease 

and a limited time to live, how would you want to 
spend your time until you died? 

__a.I would make a marked change in my life style; sat- 
isfy hedonistic needs (travel, sex, drugs, other 
experiences) 

___b.I would become more withdrawn; reading contemplating 
or praying 

__¢c.I would shift from my own needs to a concern for 
others (family, friends) 

__d.I would attempt to complete projects; tie up loose 
ends 

___e.I would make little or no change in my life style 

 



Conclusions from the meeting: 

Discussion came easily with each person relating 

to the stages of dying as stages of grieving which they 

had lived with while a loved one was facing death. 

Because of their own experience these people are already 

good listeners and very sensitive to the grief expressions 

that are evident in the grieving process. 

The next meeting was set for September 18,1989. 

On September 18 only two people were able to attend 

the meeting. I did not present the planned topics. 

A new member joined us at this meeting so we shared 

information from our past meetings. 

The next meeting was set for October 30,1989. 

The October 30 meeting did not cover the intended 

agenda. Members of this committee suggested the parish 

have a memorial Liturgy for parishioners who had died 

since All Souls Day a year ago. During this meeting we 

planned the Liturgy and the details for the informal 

gathering that would follow. 

Our next meeting was set for January 29,1990.  



C. Meeting three January 29,1990 

1. Prayer: Read John 22:23-26 

Reflect what this tells us about death 

Christian wake, funeral and burial 

Listening skills - what to say - what not to say 

Being confidential - being professional 

Set date for next meeting 

Christian WAke, Funeral and Burial 

The funeral rite has two purposes: to pray for the 

dead and bring comfort to those who mourn. 

Order of Christian Funerals 

Funeral Rites 

I. Vigil and related rites and prayers 

A. Vigil for the deceased 

Related rites and prayers 

1. Prayers for the dead 

2. Gathering in the presence of the body 

3. Transfer of the body to the Church or place 

committal 

Funeral Liturgy 

Rite of committal  



The Catholic rite of funerals has three stations 

which make up one liturgical whole. The Eucharist is 

at the center as the peak celebration of Jesus' death 

and resurrection. All that goes before or after the 

funeral Mass derives meaning from the Mass itself. 

The first station is in the home where the family 

and friends gathered by the death exchange stories and 

memories of the deceased. The prayer at the Wake should 

include memory, a song or meaningful poem. Expressions 

of sympathy should be included. Scriptural psalms and 

readings asking consolation from God are important as 

well as a homily that reflects the cherished qualities 

of the dead person. 

The second station is the Funeral Mass. The funeral 

is for the living. A well planned liturgy will be a 

source of comfort and hope for the grieving family. 

The funeral Mass is not a memorial service. It is a 

remembering of the gift of a particular life. We rem- 

ember the dead with love that reaches out to us in all 

our faults and failings. We celebrate the person's entry 

into eternal life not because they were good but because 

we all received an invitation to life from God who is  



SO good. We do not idealize the dead. Rather we bring 

the gifts this person has given to the altar so that 

in Christ's power they can become something more. It 

is very helpful for the grieving family to take an active 

part in making choices for the liturgy. 

The third station is the grave. Our American custom 

leaves something left unfinished since the grieving peo- 

ple do not participate in putting the dead person in 

the grave. It is good to plan for family members to 

touch the casket or take a flower from a funeral spray. 

Symbols that are significant at a funeral 

Candles - the Easter candle reminds us of Christ's un- 

dying presence among us, of his victory over 

death and of their share in that victory by 

virtue of their initiation into the Church 

Water - reminds us of the saving waters of baptism 

Incense - a sign of our prayers for the deceased rising 

to God 

Pall - reminder of the baptismal garment of the deceased 

and a sign of the Christian dignity of the 

person 

Vestments - color should express Christian hope  



Lectionary - directives allow one or two readings be- 

fore the Gospel; and readings from one of the 

approved translations of the Scripture is 

acceptable 

Prayers of Intercession - as holy people of God, con- 

fident in our belief in the communion of saints, 

exercise our royal priesthood by joining in 

prayer for all who have died 

Flowers - they say something words cannot say, that can 

be sent to be with the grieving when the friend 

cannot be there; allowing yourself to be min- 

istered to with flowers helps you and is a 

blessing to the sender 

 



Listening Skills - What to Say - What not to Say 

I. Three attitudes of listening 

A. Sympathy: feeling for someone without necessarily 

becoming involved. There is nothing wrong with sym- 

pathy but there is not enough feeling with the person 

to develop a helping relationship. 

Overidentification: taking on the feelings and char- 

acteristics of the person to the point that their 

problems become your problems. You can no longer 

be objective which is necessary for helping. 

Empathy: feeling another's problem as if they were 

your own without taking them on yourself. You feel 

some of the pain, you relate fully to the problem 

and situation but you hang on to your own reality 

while you participate in their thoughts, feelings 

and problems. 

Physical setting for listening 

The best place for listening is where conversation 

happens without being forced. 

Try to get away from distractions - if possible 

without ending the conversation.  



ITI. How to listen 

A. Be attentive (comforting) 

l. Physically 

offering a comfortable chair 
providing privacy 
accepting the person so matter what their 

ccndition 
focusing attention on the person 

2. Psychologically 

a) Communicating attendance 
- have eye contact 

- nod head 

- smile 

Okserve behavioral expressions of feelings 
tears 

laughter 

sighing 
reaching out 
drawing in 

B. Listening (suspending) 

1. Suspend all your own attitudes, values and beliefs 

which might prevent the person from sharing or 

block your hearing. 

Things to remember when listening 

be non-judgmental 
resist distractions 
wait to respond 
recall content of what you hear 

look for themes repeated in different ways 

hear behind the words  



C. Responding (understanding) 

1. Ask a few questions and really listen. Only after 

the person has expressed herself might you give 

your opinion. 

You have come to listen, not to solve problems - 

you are a care-giver not a cure-giver. 

Appropriate comments will keep the conversation 

oren - (you are feeling quite hurt) 

Help the person talk about feelings 

a) Ask open-ended questions 

(How do you feel about that? How are you feeling 

deep inside right now?) 
b) Directive statements show nonacceptance. 

(You ought to... Why don’t you...) 
c) Listen for positive feedback from others - 

accept compliments! 

Listen for the primary feeling because that is the 

one you must cope with. Hurt, frustration and guilt 

that are first expressed may be secondary to anger. 

Statements that communicate nonacceptance 

a) Ordering, directing: "You have to..." 
b) Warning, threatening: "You better not..." 

c) Preaching, moralizing: "You ought to..." 
d) Advising, giving solutions: "Why don't you..." 
e) Lecturing, informing: "Here are the facts..." 
£) Evaluating, blaming: "You're wrong..." 
g) Praising, agreeing: "You're right..." 
h) Name calling, shaming: "You're stupid..."  



i) Interpreting, analyzing: "What you need..." 
j) Sympathizing, supporting: "You'll be 0.K. 
kK) Questioning, probing: "Why did you..." 
1) Withdrawing, avoiding: "Let's forget it..." 

Some things to say and not to say 

Keep in touch with phone calls, notes and taking 

food. Guard against smothering. 

Tell the person you are thinking of them; that you 

love them. 

Mention the dead person's name and talk about good 

memories. 

Accept their gifts like paying for lunch. 

Don't say "I know how you feel." If they say it you 

can agree. 

When you say "How do you feel." stop and listen. 

Never say: "Call me if you ever need me." They won't 

take the initiative. 

Never say: "Don't cry." Have tissues available. 

 



Being Confidential Being Professional 

It is important in a helping relationship to main- 

tain confidentiality. It is your professional respon- 

sibility and it is the basis of trust in your relation- 

ship. 

Confidential information includes all conversations 

and observations you have made during your visit. In 

ccnversation you may have learned about health problems, 

family matters, complaints about neighbors or the church. 

You may observe the condition of the home, valuable fur- 

nishings, poor housekeeping or problem relationships 

between family members. If someone has seen you at the 

person's home and asks questions, you need not deny the 

event, just keep your comments very general. 

Should something come to your attention that you think 

needs to be cared for, ask the person's permission to 

get information or help from others. Be careful not 

to impose your standards upon another. On the other 

hand, if the plumbing or heating system is broken or 

the person is not able to meet some of their personal 

needs, they need help.  



Being professional does not mean being a profes- 

sional. It means being yourself with a purpose. You 

bring your own style of visiting and personality. You 

need to be warm and human in being present to the person. 

Appropriate dress needs to be considered. With all this 

in mind, you act professionally when you know what you 

are about and direct your conversation to focus on the 

grieving experience in the person's life. 

There is a chance you will make some mistakes. That 

is part of being human. Evaluate what did not go will 

for you so you know what to do differently the next time. 

Conclusions of the meeting: 

The reflection and sharing on Scripture as prayer 

received a good participation. 

The directive for listening was well received. When 

I moved into the plan of asking the members to look at 

making appointments for meeting with individuals, one 

member suggested having gatherings for several people 

like a support group. The suggestion was backed by ex- 

perience of not being able to express herself to social 

workers who visited her home. Also, people they told 

about our newly formed committee expressed a wish for  



a group meeting. 

Our first meeting date was set for February 15. Pos- 

sible methods of getting the information to the parish 

were discussed. The most feasible seemed to be a general 

announcement in the church bulletin accompanied by per- 

sonal invitations to people we knew to have lost a family 

member in the past several months. 

Our bulletin announcement: 

A MINISTRY TO THE GRIEVING has been organized for 
our parish. We recognize that everyone grieves their 
loss in their own way. However, the one common point 
is that most people are helped in their grieving when 
they can talk about their feelings with others who 
have had a similar experience. For this reason we 
have planned an informal gathering for Thursday, 
February 15th at 7:00 pm. in the OLC School cafeteria. 
Everyone is welcome. For a ride or more information 
contact Mr. & Mrs. Dean Krupp, Martha Niederkohr, 
Rita Cupp, John Windau or Sister Marcella. 

Personal reflection: 

The change of focus from individual to group meetings 

required me to give up something of my original goal 

for the ministry. At first it seemed like a compromise 

but as I watched the enthusiasm in the group as we planned 

the details for our gathering I was gaining confidence 

that we were moving in the right direction.  



D.Meeting four -- Group Meeting March 1, 1990 

1. Prayer: Short spontaneous prayer 

Introduction 

Time for sharing by individuals 

Set date for next meeting 

Close with prayer 

Introduction: We looked for the best name to call this 

meeting. It did not seem right to call it a meeting 

for grieving people but while I tried to think of some- 

thing else for a name I looked at a book on my desk with 

the title "Don't Take My Grief Away From Me." That con- 

vinced me the only way to talk about grieving was to 

use the words that identify the feelings most correctly. 

This book also says that grieving is the natural response 

to loss that causes wounds which heal but leave scars. 

Stages of grieving: 

Shock - put feelings on hold to gain strength and 

support 

Dependence - let others do for you even make decisions 

Anger - at about every one and every thing 

Guilt - about what you feel or may not have done 

Recovery - you can live without the person  



Conclusions of the meeting: 

Due to weather the February meeting had to be re- 

scheduled for March 1. 

Nine people met with four team members. The brief 

introductory comments helped the people begin to listen 

to each other. The initial responses were respectfully 

received but ended in silence after a few minutes. I 

presented a question to give a focus to their thoughts: 

"Can you tell us who the deceased person was in your 

life and something about the person that makes you miss 

them very much?" Only one other direct question was 

asked. It happened quite naturally to bring a man to 

share how he felt four months after the sudden death 

of his brother. 

After about an hour we moved about to get refresh- 

ments. There were one-to-one conversations formed that 

included everyone. 

The large group came back together without any par- 

ticular direction. Discussion continued for another hour. 

We set our next meeting for April 5 at 7:00 pm. 

We closed the meeting by joining hands and praying 

"The Lord's Prayer.”  



While we met in the group one of the men from the 

team went to the nursing home to meet with a man there. 

The man has multiple sclerosis. Transportation is dif- 

ficult for him but not impossible. A bigger problem is 

his slow, quiet speech. However, it was his choice to 

have a visit in his room. 

 



IV. Evaluation of the pastoral project 

The evaluation form used is that designed on pages 

7 and 8 of this paper. Four team members returned the 

evaluation forms. They found all our training topics 

"helpful" with only one exception. One person indicated 

the discussion about the meaning of prayers and symbols 

displayed at wakes and funerals was "OK." 

Responses given in the written answers: 

1. Explain something about the meeting with grieving 

people (or visit with a grieving person) that helped 

you know that the time of sharing was accepted (or re- 

jected) as a ministry. 

Three responses recalled how the people were able 

to cry and talk about their feelings. One answer in- 

dicated some things had been said to her that the person 

has not been able to tell anyone else. The response from 

the individual home visit pointed out how the person 

appreciated knowing someone cared about him. 

2. How has your participation in the ministry to the 

grieving helped ycu spiritually? 

-=- It makes me feel good to know that just listening 

to someone helps that person  



-- ...listening made me feel good about myself 

-- ...to help people have faith in God and human 

beings makes you feel you have accomplished some- 

thing. 

-..It makes you realize that we are totally de- 

pendent upon God and that we must always pray to 

accept God's will. 

Personal evaluation: 

The pastoral concern I addressed with my project was 

ministry to the grieving. 

My plan was to prepare lay people to minister to others 

who were grieving the death of a loved one. 

The goal of my project was to prepare a group of six 

eight people with the skills to be able to minister 

others who are grieving. 

One modification was made as our training sessions 

progressed. The original plan to meet with individuals 

changed to having group meetings. 

The objectives I had outlined for my training pro- 

gram were well received as the responses given on the 

evaluations indicate. The training sessions were enjoy- 

able as well as informational. Everyone in the group  



related personal experiences rather freely. It was out 

of this personal experience that they could see that 

it would be more helpful to have several people share 

stories together. Our meeting with the group proved 

this to be true. 

During our group meeting I observed how the theam mem- 

bers entered into the conversation. It was very reward- 

ing to hear questions flow easily to bring out stories. 

We did not have problem solvers. There was much respect 

for the pain expressed. 

I must conclude that these team members are well pre- 

pared to minister to others and their enthusiasm has 

been rewarded. 

 



Concluding reflection: 

My reflection on how Jesus was present to people who 

were faced with the death of a family member brought 

me to the miracle stories when Jesus restored life to 

the dead person like Lazarus, the daughter of Jairus 

and the son of a widowed mother. These references were 

no help in finding consolation for grieving people. 

What I could not find about the teaching of Jesus 

in a Scripture passage, I found in the local practices. 

Family and friends go immediately to be with those who 

have had a death in the family. In our area food is 

taken to the family, offers are made for child care, 

transportation, making order in the home and other de- 

tails. We learn the needs of our neighbor and we are 

present to fill the needs. The Spirit of Jesus is very 

much alive! 

It is my experience that people need some direction 

in knowing how to continue to be helpful to a grieving 

person after the immediate activity of the wake and fun- 

eral. The friends and family will be a big part of the 

grieving process as the person begins to integrate the 

loss into their thoughts and lifestyle. The process is  



gradual. The best aids to the process are the friends 

who listen and show concern while the pain heals. 

Our team who are meeting with grieving people have 

had their own experience of loss and have given help 

to others at the time of death. Through their own 

grieving they know the importance of talking and crying 

as they remember the dead person. Our meetings with griev- 

ing people have helped several people. We have every 

reason to believe our efforts will help many more people 

during the future meetings. 
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