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IDENTIFICATION OF A PASTORAL PROBLEM 

Loss is a part of human life and the response to loss 

is the painful experience we call sorrowing, mourning, or 

grieving. The more we value what was lost, the greater the 

intensity of the grief. The death of a family member or 

close friend is one of the greatest losses we experience in 

life and often results in a grief which is overwhelming and 

frightening in its intensity and duration. Those who mourn 

experience a number of different feelings, some of which may 

include sadness, anger, guilt, depression, loneliness, lack 

of control, uncertainty, fear, hope, peace, and love. The 

barrage of often conflicting feelings is confusing and 

disturbing, leading the person to question her/his sanity. 

During such times those who mourn need another person or 

persons to walk with them in their sorrow, someone to 

listen, to reassure, to affirm, to simply be present to them 

on their journey through death and grief to the resurrection 

of new life and hope. 

Ours is a culture which avoids aging and death, 

preferring to focus on youth and life. Death is relegated 

to hospitals and nursing homes and visible grief is 

acceptable only immediately after the death and at the 

funeral home, the funeral, and the cemetery. Death is seen 

less as a part of the cycle of life than as an enemy to be 

avoided at all cost. To confront death is to confront our 

own mortality and the meaning of life. As a culture our 
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solution is often to shun the dying and the grieving in 

order to avoid such a confrontation. 

Our culture also stresses individualism and restraint 

of emotions. We take pride in being independent and able to 

make it on our own. We laud those who maintain control and 

keep their feelings to themselves. How often do we praise 

the "strength" and "composure" of the grieving? Much was 

made of Jacqueline Kennedy's and Ethel Kennedy's abilities 

to remain composed and to keep their grief private during 

the public funerals of their husbands. This reinforces and 

supports the culture's avoidance of death and the grief 

which accompanies it. Unfortunately it also often results 

in the isolation of the grieving and an undermining or 

denial of the normal process of grief with the concomitant 

support which can facilitate healing. Most people are 

uncomfortable with the strong emotions which accompany 

grief. Often the grieving are avoided because of this 

discomfort. People explain their avoidance by saying, "I 

don't know what to say or do." Because people generally do 

not understand the grief process, they place unrealistic 

expectations on those who are mourning, encouraging them to 

pull themselves together and to get on with their lives 

without allowing the necessary time for healing. Thus, the 

cultural norms of individualism, avoiding death, and 

controlling public displays of emotion combine to isolate 

grieving people and to hamper their growth and healing  



through the normal process of grief. 

While all of us experience loss and grief in varying 

degrees throughout our lives, we are usually ill-prepared 

for and surprised by the physical, emotional, and 

psychological onslaught of grief which follows the loss of 

someone very dear to us. The multiplicity, duration, and 

varying intensities of thoughts, feelings, and experiences 

during the grief process are disturbing and overwhelming. 

The support of another person or persons during this time 

will not decrease the pain but can facilitate the process of 

working through the grief to healing and growth. Family 

members and friends often attempt to provide such support 

and may be successful. Frequently they are hampered by 

thelr own grief over the loss. Death results in permanent 

changes in the lives of survivors and the resulting crisis 

of loss causes a re-evaluation of life's meaning, one's 

self-identity, and one's relationships with others and God. 

The faith community can step into the lonely void in 

which our culture leaves the grieving. Christians know that 

death is not the final word, that God has promised us 

eternal life through Jesus. Our faith in this promise 

provides comfort and hope, but does not eliminate the pain 

of loss. As a Christian community we are called to minister 

to those who mourn, supporting them and helping them through 

the darkness of grief into the light of peace and joy. 

Jesus' compassion was extended to all who were suffering.  



"Blest are you who are weeping; you shall laugh" (Lk. 6:21). 

While we do not have the power to raise the dead as Jesus 

did, we do have the power of the Spirit to bring God's 

loving and compassionate presence to those who mourn. A 

ministry of presence to the grieving strengthens the bond 

between the faith community and the ones who mourn, affirms 

the continuing value of the individual, supports the work of 

grieving, and makes visible the compassionate love of God in 

our imperfect and often painful world. Such a ministry 

facilitates the grieving process by lessening the isolation, 

the alienation, the loneliness, and the lack otf 

understanding which accompany the experience of loss. 

PLAN OF ACTION FOR A PASTORAL RESPONSE 

The parish to which I belong does not have a ministry 

to the grieving. I intend to use the BeFriender Ministry? 

model to establish such a ministry. BeFriender Ministry is 

a ministry of presence rather than a ministry of doing. 

BeFriender Ministry provides a training program for ministry 

of presence in a series of lessons which are grounded in a 

sense of God's call and a theology of lay ministry which is 

rooted in our baptismal call and imaged by the body of 

Christ, of which each person is an integral and unique part. 

The lessons begin and end with prayer and include the 
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theological bases of ministry, issues of confidentiality, 

listening skills, an overview of a visit, self-awareness, 

self-emptying in preparation for a visit, loss and grief, 

aging, and spiritual resources. The life experiences of the 

ministers play an integral role in the sharing and learning. 

A model of ministerial reflection for ongoing supervision 

and learning and a faith reflection model are also part of 

the initial and the continuing educational processes. 

Those who have lost a loved one often need 

companionship during the grieving period, as they go through 

the painful process of realization, questioning, acceptance, 

and starting over. They need to be heard and understood, 

accepted, affirmed, and allowed to grieve as best suits them 

in their own time. BeFrienders learn and practice the 

skills which enable them to be present to another person. 

BeFrienders are not counselors and they do not "fix" the 

problems of others. However, by being present to another, a 

BeFriender can facilitate healing and growth in the other 

person, enabling that person to feel God's healing touch, to 

see with new eyes, and to take steps toward greater 

wholeness. The giving is bidirectional. BeFrienders also 

find themselves gifted by their BeFriendees with new 

insights and opportunities for growth. This ministry cones 

from the faith community and so strengthens the community 

bonds and sense of care and commitment to one another which 

should be characteristic of Jesus' disciples. Ministry of  



presence also enhances self-awareness and self-understanding 

in both BeFrienders and BeFriendees and increases awareness 

and appreciation of God's presence and action in our daily 

lives. 

The BeFriender program invites theological reflection 

in its lessons, presenting them from a Christian 

perspective. This is particularly evident in the lesson on 

God's call and the lesson on the theology of lay ministry 

which incorporate Scripture, Church teaching, time for 

personal reflection, and group sharing. The BeFriender 

faith reflection model encourages people to become aware of 

God's presence and action in the situation or issues which 

are being discussed by inviting reflection and sharing on 

the question, "From your personal experience of the 

Christian faith, or drawing on your spiritual roots, what 

experiences, images, stories or teachings come to mind in 

response to the previous discussion?"® 1 have also found 

that when a small group of people are comfortable with one 

another and share their histories and experiences, 

theological reflection often results without the need of 

formal questions or directions or even conscious awareness 

at the time that it is taking place. As people tell their 

stories and share their insights and understandings, an 

appreciation of God's love and presence in our lives often 
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results. The informal discussions are frequently more 

powerful and fruitful than the consciously directed ones in 

that people are not trying to "answer a question in a short 

period of time" but are simply being themselves. People 

have a need to share their experiences of God with those 

they trust and will often do so when sharing their stories. 

Over a five month period I plan to: 

i. introduce the ministry to the parish, with the 

help of the pastor and parish staff; 

invite potential ministers to the training; 

provide the training in a weekly series of eight 

to ten sessions; 

have the ministers make at least one visit and 

write li up: 

meet with each minister to discuss the experience; 

provide each person with an evaluation sheet for a 

written evaluation of the program and a form for 

"taking stock" of his/her readiness to commit to 

the ministry; 

have a group discussion of the training experience 

and each person's feelings about becoming a 

BeFriender. 

The final session of the training period will include 

appreciation and support for those who decide not to 

continue and acknowledgment and celebration of the 

accomplishments of all. Those who accept the commitment to  



the ministry will be commissioned, hopefully at a Sunday 

liturgy to reaffirm their being sent by and in the name of 

the faith community. 

Participants in the training sessions will have 

opportunities throughout the training period to express 

their feelings about their experiences during the sessions. 

Personal interviews will provide more specific information 

as to the readiness of the person to minister and the 

adequacy of preparation. Program evaluation sheets and 

self-evaluation sheets for each minister are provided as 

part of the BeFriender Program and will be used in addition 

to the group discussions and individual interviews to 

evaluate the success of the program. The evaluations will 

be discussed with the pastor and his input will be included 

in the final evaluation. 

GOALS AND OBJECTIVES 

increase understanding of loss and the process 

of grief. 

objectives: 1. To define loss and grief and identify 

characteristics of the normal grief 

process. 

To identify times of loss and grief in 

one's life and to integrate such 

experiences with one's call to minister 

to the grieving.  



Goal II. To establish a parish ministry to the grieving. 

objectives: 1: To provide a theological understanding 

of lay ministry. 

To provide the necessary skills to be 

ministers of presence. 

to enhance self-awareness of one's gifts 

and limitations and the value of one's 

life experiences in ministry. 

to provide a format for on-going 

supervision and continuing education of 

ministers to the grieving. 

Goal III. To enhance awareness of God's call to each 

Christian through baptism. 

objectives: 

IMPLEMENTATION 

1. To increase awareness and appreciation 

of God's loving presence in all aspects 

Of life, 

To enhance the sense of community within 

the parish. 

GETTING STARTED 

After completing a week-long training program for 

BeFriender coordinators in August, I met with the pastor 

early in September to plan the implementation of BeFriender 

Ministry in our parish. I had prepared a schedule for 

training beginning in mid-October and concluding the first  



week of December, with commissioning to occur in mid- 

December and ministers beginning to call on the grieving 

early in January. The primary question was how to gather 

the initial group of people for BeFriender training. Based 

on previous experience in another parish, the pastor 

believed that it was necessary to prepare the parish to 

accept and participate in the new ministry, but that such 

preparation could take place while an initial group of 

ministers was being trained. Together we identified about a 

dozen parishioners whom we believed had the qualities to 

minister to the grieving. We also felt that these 

individuals were good resources to identify other potential 

BeFrienders. To facilitate small group sharing and because 

I was the only facilitator, I was seeking five to ten people 

to form the initial group of trainees. BeFriender program 

guidelines recommend six to nine people for one facilitator. 

I talked to each individual we identified: 

explaining the ministry, 

explaining the training program and the 

expectations, 

stressing that no one was committed to the 

ministry until the training period was complete, 

allowing those who were interested but not sure if 

the ministry was right for them to learn and 

prepare while discerning God's direction for them, 

inviting each to consider participating. 
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Some of these people recommended others whom they felt would 

make good BeFrienders and I contacted those people as well. 

By the beginning of October seven women had decided to 

participate. None of the men who were invited were able to 

participate at this time. Just before the training began 

one woman called to say that she decided that she was not 

yet able to minister to others who were grieving. Another 

woman did not show up when training began. 1 later learned 

that a family crisis had arisen which prevented her from 

participating in the program at that time. A woman who was 

very interested in the ministry but unable to be at the 

first two meetings was invited by one of the trainees to 

come to the third meeting. She expressed the desire to join 

the training at that point and completed it with the others. 

Six women, then, completed the BeFriender Ministry training 

and the seven of us were commissioned in December. 

PREPARING THE PARISH 

As noted earlier, the pastor and I decided that the 

parish should be prepared for the ministry while the 

ministers were in training. 

= I first explained the concept to the parish 

pastoral council, of which I am a member. The 

only concern expressed was that BeFrienders not 

insist on visiting people who did not want to be 

visited. 1 was able to provide reassurance on 

that issue, explaining that the ministers would 
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offer their presence, but the decision to accept 

was strictly with the person who was grieving. 

There would be no badgering. 

Our parish has a monthly newsletter which is 

distributed at the beginning of each month. I 

wrote three articles about BeFriender Ministry in 

our parish for the newsletter, Parish Pride, with 

the first article appearing in the November issue, 

the second article in the December issue, and the 

third one in the January issue. The articles can 

be found in Appendix I. 

The training sessions were also listed in the 

activities column of the parish bulletin. This 

allowed the name "BeFriender Ministry" to becone 

familiar, while the articles explained what it was 

about. 

The pastor wrote an article for the Parish Pride 

about some of the new ministries in the parish, 

including Befriender Ministry and also mentioned 

it in a couple of homilies. 

The pastor also offered a brief explanation of the 

ministry before the commissioning ceremony, making 

a nice transition from the Scripture readings for 

the second Sunday in Advent and his homily to the 

commissioning.  



THE TRAINING 

In planning the BeFriender training at the parish I 

generally followed the lesson guidelines in the BeFriender 

Ministry Coordinator Manual.?® BeFriender coordinator 

training is designed for people who have not previously had 

experience preparing a program of this nature and teaching 

groups. That description certainly fit me. The manual 

provides planning suggestions, lesson plans, recommended 

time frames and sequences of lessons, and general insights 

on group dynamics and program maintenance. 

Since BeFriender Ministry at my parish was to be 

focused specifically on ministry to the grieving, I chose 

the lessons which I believed were most useful for that 

ministry. Since the BeFrienders continue to meet on a 

monthly basis after the initial training, additional lessons 

can be planned as needs are identified. In the interest of 

building relationships and bonding within the group I chose 

to begin the training with a day-long program, again 

following one of the formats suggested in the manual. In 

addition to providing an enhanced opportunity for group 

members to get to know and be comfortable with one another, 

the day-long format allowed us to reduce the number of weeks 

of training because four lessons were covered during that 

day which otherwise would have required four separate 

meeting nights. Appendix II shows the schedule for the 
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opening session and the entire training schedule as 

originally planned. 

Three modifications were made during the course of the 

training. A majority of the group could not attend the 

session on the night of October 26, so we did not meet that 

night. The program had three nights planned to focus on the 

ministry reflection model. The group worked through the 

entire model in two sessions so the third session was 

dropped. I invited a parishioner who is a social worker 

with hospice to lead the second session on grief and loss, 

that being the only session which I did not lead. Because 

of a conflict for her, it was necessary to re-order the 

sessions. The schedule in its final form is also found in 

Appendix II. 

Except for the second session on loss and grief in 

which the guest leader used her own resources and plan and 

provided us with articles from a variety of sources, 1 

generally followed the BeFriender outlines for the lessons. 

Each trainee was asked to purchase a copy of the BeFriender 

Training Manual*® which contained articles and some of the 

information provided in the lessons. There was one 

participant who could not afford the manual and it was 

provided to her by the parish. I made some modifications in 

the initial lesson about God's call. That lesson centered 
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around God's call to Samuel and how Eli helped him to 

recognize that God was speaking to him. I also incorporated 

the calls of Isaiah and Jeremiah to demonstrate the 

different reactions to God's call evidenced by the prophets. 

This helped the group to express the common feelings of 

unworthiness, inadequacy, and reluctance which all were 

experiencing to some extent as a result of their call to 

this new ministry, to hear that the prophets also 

experienced these feelings, and to re-affirm that God 

chooses us in spite of our qualms and deficiencies and 

enables us to respond and persevere. The prayer service 

which closed this lesson included a song well-known to the 

group, "Here I Am, Lord" by Dan Schutte, S.J., based on 

Isaiah 6. After the lesson, reflection time, and group 

sharing which had occurred, this was a well-received and 

heartfelt conclusion to the morning session of the workshop. 

Every training session included prayer. I used a 

variety of sources, including Scripture readings, 

extemporaneous prayer, the Lord's Prayer, prayers written by 

others, poetry, songs, and a video which reflected on the 

process of grief as paralleling the changing of the seasons. 

I also usually planned on at least half of our time together 

being for group discussion and sharing since I believed that 

this would prove to be the best source of learning and 

meaning. I had some concerns that the group might be 

reluctant to talk but that fear was immediately dispelled at 
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the first meeting. Every person was willing to share and 

discuss and often my problem was not one of encouraging talk 

so much as trying to keep it within our time frames. Often 

I did not need all of the prepared material I had because 

the discussions were so fruitful and further "lecture" vas 

not necessary. The best learning indeed did come from the 

insights and experiences which each member shared with the 

group. It was a powerful affirmation of our personal gifts 

and the accumulated wisdom of each life. 

Making the first phone call as a minister is often 

difficult, so 1 wanted each trainee to have that experience 

prior to making the commitment to the ministry. The pastor 

suggested, and I concurred, that contacting parishioners who 

had been released from the hospital offered such an 

opportunity. This is a short-term commitment, usually 

requiring only one call, but is still a ministry of outreach 

and caring by the parish in a manner similar to our planned 

grief ministry. I contacted the parish coordinator of the 

hospital visitation program and obtained the names of 

parishioners who had been hospitalized in the area hospitals 

during the month of October. She was very willing to have 

the BeFriender trainees make the calls, asking only that 

they document the calls and any needs identified so that she 

could follow up if necessary and could include the 

information in her monthly report to the pastor. In mid- 

November each trainee was given one or two people to contact 
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and they were asked to complete the calls before the end of 

November, prior to their evaluation of their readiness to 

commit to BeFriender Ministry for the next year. The 

evaluations were to be completed before the final training 

session on December 7. 

TAKING STOCK AND COMMISSIONING 

During the week prior to the last meeting I attempted 

to contact each trainee to discuss the results of their 

evaluations. I was able to contact four of the six trainees 

during that week. I talked briefly to the other two just 

prior to the start of the December 7 meeting. At that 

meeting we discussed as a group their experiences in calling 

the parishioners whom each had been assigned, the most 

effective parts of the training, those areas which needed 

improvement, and their feelings about the ministry, both 

their willingness to do it and their apprehensions about it. 

The pastor also attended the last session, answering 

questions which the group had compiled as the training 

progressed and helping to establish the procedural details 

of the ministry. He joined in the celebration of our 

accomplishments and in the handing out of certificates 

each BeFriender, and with his beautiful singing voice, 

joined me in leading the closing song, "By Name I Have 

Called You" by Carey Landry. 

On December 13 the BeFriender Ministers were 

commissioned at the two Sunday morning liturgies. The names 
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of all the ministers were read at each liturgy, with three 

of the ministers being present for commissioning at each of 

the two liturgies. The commissioning ceremony format was 

taken from Model 5 in the BeFriender Ministry Coordinator 

Manual, p. V.16, with some modifications which I made to 

make it more appropriate for our parish and program. The 

commissioning service used can be found in Appendix III. At 

the end of the commissioning I presented each BeFriender 

with a BeFriender Ministry pin and there were hugs between 

us while the congregation applauded. The ceremony proved to 

be a moving one for both the ministers and many members of 

the congregation who witnessed it and spoke with us about it 

after mass. 

MINISTERING IN THE PARISH 

One of the BeFrienders asked to delay her active 

participation in the ministry until she was able to work 

through some unhealed personal issues which had surfaced 

during the training. She noted this in her self-evaluation 

and discussed it with me. She had shared some of her 

history with the group and all of the BeFrienders were 

supportive of her decision and offered to help if needed. 

We hope that she will soon be able to rejoin the group. 

Currently there are six of us calling on the grieving 

members of the parish. 

The BeFrienders began calling on the grieving in early 

January. 1 prepared a form to be filled out by parish staff 
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members. A folder containing blank forms in one pocket and 

a second pocket for completed forms is kept readily 

accessible in the parish office. Once a week I check the 

folder. The BeFrienders also closely listen to 

announcements about people who have died and watch the 

obituaries in order to identify parishioners who should be 

called. While we are not likely to miss parishioners whose 

family members are buried from the parish, we are concerned 

about identifying parishioners whose family members have 

been buried in another church, city, or state. In the month 

since we have started, parish announcements have helped us 

to identify two parishioners whose mothers had died in other 

cities and a parishioner whose sister was buried from 

another church in town. We were able to add these people to 

our list of grieving people to contact. 

I had business cards printed with the Befriender 

Ministry logo, the parish name, address, and phone number, 

and a line for the BeFriender to write her name. Initial 

contact is usually a phone call which is then followed by a 

note which includes an invitation to call the rectory if the 

person wishes to contact the BeFriender minister and an 

enclosed BeFriender card with the name of the BeFriender. 

We use parish stationary and envelopes for the notes. When 

we do not have a phone number for the grieving person, a 

note and card are sent. Thus far each minister has 

contacted at least one person and we have met as a group to 
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discuss the experiences. At the monthly meeting each 

minister fills out a card which indicates who was contacted, 

whether by phone and note or note only, when, and any 

notations about the visit which the minister wishes to make. 

As coordinator I make the assignments to the ministers, 

giving them the names, phone numbers, and addresses, if I 

have them, of the grieving persons to be contacted and 

giving them whatever background I have. I also make a 

monthly report to the pastor about the visits which have 

been made. Appendix IV contains the BeFriender referral 

form, the stationary, and BeFriender card which are being 

used at the parish. 

EVALUATION 

Four of the six trainees completed written evaluations 

and returned them to me. Two of these women also discussed 

their evaluations with me when I called them during the last 

week of training. I was unable to talk to two of the women 

before the final meeting, but they completed written 

evaluations and gave me brief verbal synopses before the 

meeting started. The two who did not complete the written 

forms preferred to verbalize their evaluations when I talked 

to them prior to the completion of the training. On 

December 7 the group as a whole discussed the training 

program--what they found good and what could be improved. 

Each one also expressed her personal feelings and 

experiences to the group. We have met twice since the 
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completion of training, once since we started making calls 

to bereaved parishioners, and we were able to discuss the 

effectiveness of our procedure, their feelings about making 

the calls, and the responses received. I also talked to the 

pastor in order to ascertain if he had received any feedback 

or had any observations or suggestions to make. 

AREAS FOR IMPROVEMENT 

While on the whole I am pleased with the results, there 

is room for improvement. 

The lessons in listening skills were weak. Most 

of the group also found them awkward because 

paraphrasing, reflecting feelings, and summarizing 

did not seem natural. The usual comment was, 

"This is not the way I talk and people will be 

able to tell that I am not being myself." 

Listening skills require time and practice to be 

developed and I am still working on them myself. 

The next time this training is offered I hope to 

be able to enlist the help of a friend and fellow 

parishioner who is completing a degree in 

counseling and has taught classes in listening 

skills development. 

The ministry reflection model does make use of the 

skills taught during the training. Not 

surprisingly, practicing the ministry reflection 

model was the least popular part of the training,  



an observation which corresponds to the 

experiences of leaders of other BeFriender 

programs. Again, it was the "unnaturalness" of 

the process which made it difficult. This group 

did a good job in overcoming their discomfort and 

trying to practice the skills. I am hopeful that 

in the future, as they gain experience in making 

visits and as we use the model for real visits, 

the skills they have been working on will seem 

more natural and their value will become more 

apparent. 

Another part of the ministry reflection model (and 

also a suggestion that I made independent of using 

the model) was the writing down of visits while 

they were still fresh in the BeFriender's mind. 

In other words, my suggestion was that they try to 

write verbatims to help them better reflect on 

what transpired during the visit and to better 

evaluate their responses and those of the 

BeFriendee. This was met with universal dismay. 

There was concern about not being able to remember 

everything exactly (a concern with which I can all 

too easily identify) and a fear that preoccupation 

with having to write up the visit would inhibit 

the ability to be present to the person being 

visited. The woman who was most concerned about 
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it made the effort to write a verbatim of the call 

she made prior to committing to the ministry and 

was relieved to find that it was not as difficult 

as she feared and that it was helpful to her. She 

shared her verbatim with the group on the final 

night of training. She also wrote up her first 

visit to a bereaved person. Two of the others 

also wrote up their first official BeFriender 

visits and one asked me to read it to the group. 

While they are still not at ease with writing up 

their visits, they are trying. The pastor was 

also helpful in supporting the idea of writing up 

the visits. He was asked about it on the last 

night of training and essentially explained the 

value in the same way that I had. While I 

hesitate to say that it carried more weight coming 

from him, he did help to clarify and reassure some 

of the concerns. 

One person mentioned that written material for the 

program was too limited. The information contained 

in the BeFriender Training Manual is indeed 

limited. This seems to be deliberate so that a 

person cannot avoid the classes and pick up the 

necessary information in the manual. The outlines 

found in the coordinator's manual would probably 

be helpful for future training sessions.  



Because teaching or leading training programs 1is 

new to me, my skills are in need of developing. 

Having done this once I now have a better idea of 

the flow, am more familiar with the material, and 

hopefully will be a little better organized and 

more comfortable with leading the training in the 

future. 

Four of the women participated in the first 

meeting, the day-long workshop format. One woman 

who could not attend spent time with me before the 

workshop going over the material. The other woman 

at first reluctantly declined the training because 

she could not attend the first two sessions, but 

later joined at the invitation of another 

participant. In the future I believe that 

attendance at the day-long opening session should 

be required. One of the purposes of that format 

is to allow the group members to become acquainted 

with one another and for group bonding to begin. 

There are also several lessons covered and a good 

deal of reflection and discussion which is not 

otherwise repeated. The two who came to the later 

sessions felt that they never entirely recovered 

what they had missed in the workshop and two of 

the members who had been at the workshop felt that 

it was detrimental to the group dynamics to add 
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people later and that it also hampered discussion 

because we needed to go over material discussed 

previously. In spite of these drawbacks, the two 

later members were welcomed into the group and 

after their initial session, the sharing and 

discussion again became free-flowing and 

comfortable. That this worked out was a tribute 

to the characters of the group members. I do not 

believe it would always work that well; hence in 

the future I will be more insistent about 

participants attending the opening session. 

The major weakness in the program currently is 

that we have no male BeFrienders and we believe 

this limits our ability to minister to men who are 

grieving. I hope particularly to be able to 

recruit some men for the next training program. 

AREAS OF STRENGTH 

The articles and background relating to the 

theology of lay ministry were excellent and all 

were included in the participant's manual. I felt 

that this was the lesson best covered in the 

BeFriender Training Manual. 

The guest speaker from Hospice was excellent. All 

of the trainees felt that her session was the most 

informative session we had. She was speaking from 

years of experience in working with grief and loss 
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and offered very practical ideas and suggestions. 

She pointed out that when we minister to a 

grieving person we are not dealing with a single 

person; family relationships, interactions, and 

tensions will play a large part in a person's 

grief. The discussion about this was particularly 

insightful. She also brought a great deal of 

material to share with the group, including 

articles and a bibliography. 

The most valuable part of the program was the 

sharing and discussions. Such sharing is built 

into the program and it is emphasized in the 

manual that most of the learning occurs in the 

sharing rather than in the formal presentations. 

Such was our experience as well. Every person 

mentioned how valuable it was to hear the 

experiences and insights of the other people and 

how they were affirmed in their gifts and 

reassured about their hesitations and feelings of 

inadequacy. Some of the women were uncomfortable 

with being asked explicitly theological questions 

such as, "where do you see God in this?" 1 

learned very early that such direction was not 

often needed with this group. In the sharing with 

the group, their relationship with God and with 

the Church, particularly the parish community, was 
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expressed, frequently resonating with the 

experience of someone else and leading to further 

discussion. At times there were sharply differing 

experiences which led to new awareness and 

understanding. 

MEETING THE GOALS 

I believe that the goals of the program were met. To 

review again, the goals of the project were: 

Goal I. To increase understanding of loss and the process 

Of grief. 

objectives: 1. To define loss and grief and identify 

characteristics of the normal grief 

process. 

To identify times of loss and grief in 

one's life and to integrate such 

experiences with one's call to minister 

to the grieving. 

Goal II. To establish a parish ministry to the grieving. 

objectives: 1. To provide a theological understanding 

of lay ministry. 

To provide the necessary skills to be 

ministers of presence. 

to enhance self-awareness of one's gifts 

and limitations and the value of one's 

life experiences in ministry.  



to provide a format for on-going 

supervision and continuing education of 

ministers to the grieving. 

Goal III. To enhance awareness of God's call to each 

Christian through baptism. 

objectives: 1. To increase awareness and appreciation 

of God's loving presence in all aspects 

Of diffe. 

To enhance the sense of community within 

the parish. 

GOAL #1 

The two sessions on grief and loss incorporated the 

characteristics of the normal grief process and how 

ministers can help. The group was very good at sharing 

their experiences of loss and grief and identifying both the 

ways in which others helped them during their grief and 

things which were not helpful. Such sharing was a valuable 

part of our learning, as was attested to by each member of 

the group, including myself. As previously mentioned, one 

woman, during the course of the training, was able to 

recognize unresolved grief issues which she needed to 

address. The training sessions, the sharing, and the self- 

reflection which resulted together fulfilled goal #1 and its 

objectives. 

GOAL #2 

Goal #2 was met in that we have established a parish 
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ministry to the grieving. The ach met to 

some extent. The written evaluations and the discussions 

showed an understanding of the theology of lay ministry and 

an avareness of the value of life experiences and each 

person's gifts in ministry. We have established a format 

for continuing supervision and education, meeting on a 

monthly basis at the present time. Skills for the ministry 

were presented and worked on with areas for improvement in 

this part of the program identified above. The BeFriender 

ministers have made their first calls and each one reported 

a positive response. Only one person who was called has 

indicated at this point a need for on-going support of a 

BeFriender but each person contacted appreciated the call 

and the invitation for further contact if necessary. Each 

has received a note written by the minister who called as 

well as a card should the person wish to contact the 

BeFriender later. The seed has been planted. 

GOAL #3 

This leads into goal #3, particularly objective 2 which 

is to enhance the sense of community within the parish. 

Most of the grieving persons contacted understood this 

outreach to be from the parish and welcomed the gesture. In 

a couple of cases, other family members expressed 

appreciation for this ministry. Because in one case the 

BeFriender was also a long-time friend of the person she was 

calling, the BeFriender was not sure that the BeFriendee 
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understood the call to be part of a parish ministry rather 

than simply a personal call, although the BeFriender did 

explain it at the beginning of the call. 

Each BeFriender had the experience of other 

parishioners approaching them after the commissioning to say 

that they thought it was a wonderful ministry for the parish 

to take on. Several people told me that the commissioning 

ceremony was so powerful that they had tears in their eves. 

They truly sensed God's presence among them. I know the 

BeFrienders were moved. We could see the tears in each 

other's eyes and two of them told me how pleased and proud 

they were to be affirmed by the congregation. It was 

another vivid reminder of God's presence and action in the 

parish community to hear that those watching the 

commissioning and affirming the ministers were also so 

affected. I have had several people express interest in 

becoming BeFriender ministers, including two men, which 

delights me. 

The women who became BeFrienders already had a sense of 

community with the parish and were aware of a call from God 

to become involved in this ministry, although they may not 

have expressed it in those terms. Certainly in their self- 

evaluations and in the discussions we shared, the faith of 

each individual, her awareness of God's acting in her life, 

and her experiences and appreciation of the faith community 

in times of struggle and grief were clearly evident. The 
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positive feedback received from parish members thus far 

indicates both a need for and an appreciation of the value 

of the faith community in the time of loss and grief. 

PASTOR'S ROLE 

I met with the pastor in late January. He indicated 

that he had not had any feedback on the ministry as of then. 

He has been supportive of the ministry and each of the 

ministers, particularly at the last training session and in 

the commissioning. He has mentioned the ministry in a 

couple of homilies and in one of the articles he wrote for 

the Parish Pride. He has helped me to identify parishioners 

who should be contacted and he makes himself available for 

questions and support when needed. I prepare a written 

report for him each month, identifying the BeFriendees, 

their BeFrienders, and the type and frequency of contact 

made. I am confident that he will share both positive 

comments and criticisms about the ministry with me when they 

occur. 

CURRENT PROBLEMS AND POSSIBLE SOLUTIONS 

I have identified three problems which need to be 

addressed: 

i. As mentioned above, there are no male BeFrienders. 

I hope to be more proactive in recruiting men when 

the next training program is offered this spring. 

As the ministry continues there will be people who 

have not read the articles which were in Parish 
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RESULTS 

Pride and who will not know what BeFriender 

Ministry is about when a BeFriender calls. In the 

next couple of months I plan to put together a 

brochure which will explain the ministry and which 

can be sent along with the note and BeFriender 

card which each person contacted receives. 

The third problem is that the people working in 

the rectory have not been consistently filling out 

the BeFriender referral sheets and I am having 

some difficulty identifying those who need to be 

contacted. 1 plan to discuss this with the group 

at our next meeting. I am thinking that possibly 

one of the retired women could stop at the rectory 

once a week and sit down with the parish secretary 

to obtain the names, addresses, and phone numbers. 

Because I work during the day this is often 

difficult for me to do. Three of the women 

frequently attend daily mass. One makes the 

entries into the parish death records. 1 do not 

believe completing the BeFriender Referral form 

would be much of an additional burden. I am 

confident that between the six of us ve will 

arrive at a solution. 

THEOLOGICAL REFLECTION 

Jesus! instruction to "love one another as I have loved 
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you" (Jn. 15:12) takes on a new dimension by the expansion 

of parish ministry to include support for the grieving. The 

community of disciples has accepted the responsibility of 

caring for one another, no longer placing such expectations 

exclusively on the clergy or the family and close friends of 

the bereaved. For most people, putting the commandment to 

love others into action in their lives is a challenge. We 

struggle with how to make it real. The variety of ways in 

which parish members minister to one another helps to make 

visible and concrete our living out of the commandment to 

love, helping people to understand the commandment in the 

context of their every day lives. 

The gospels are filled with stories of Jesus reaching 

out to those who were hurting. While most of the stories 

involve physical healings or exorcisms, the healing which 

Jesus brought to people was holistic, including the 

spiritual, psychological, and physical dimensions of each 

person's life. That Jesus sought to comfort the grieving 

and bring healing to the suffering which grief produces can 

be seen in the gospels. In Luke's gospel we hear that when 

Jesus met the widow whose only son had died, "The Lord was 

moved with pity upon seeing her and said to her, 'Do not 

cry'"™ (Lk. 7:13). Matthew, Mark, and Luke tell us about 

Jairus who came to ask Jesus to restore his daughter to life 

and Jesus' compassionate response to his plea. In John's 

gospel we hear about Jesus' own grief at the death of 
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Lazarus and his empathy with Martha and Mary as they mourned 

the death of their brother. "When Jesus sav her weeping, 

and the Jews who had accompanied her also weeping, he was 

troubled in spirit, moved by the deepest emotions" (Jn. 

11:33). "Jesus began to weep, which caused the Jews to 

remark, 'See how much he loved him'" (Jn. 11:35). When 

Jesus heard about the death of John the Baptist, "he 

withdrew by boat from there to a deserted place by himself" 

(Mt. 14:13). 1It is not hard to imagine Jesus wanting to be 

alone to absorb the news and to mourn the death of his 

cousin. 

That Jesus experienced grief and empathized with those 

who were grieving is clear. He desired to bring comfort and 

healing peace to those who were grieving, wiping away their 

tears and pain and bringing them the joy of the Kingdom. 

"Blest are you who are weeping; you shall laugh" (Lk. 6:21). 

When he appeared to his frightened and grief-stricken 

disciples after his resurrection he said, "Peace be with 

you" (Jn. 20:19), knowing that what they needed most at that 

moment was God's healing peace and reassurance. We who 

follow Jesus cannot raise the dead to life as he did but we 

are expected to follow his example in bringing God's loving, 

healing presence to others. "Such as my love has been for 

you, so must your love be for each other" (Jn. 13:34). "1 

solemnly assure you, the one who has faith in me will do the 

works I. do" (Jn. 14:12).  



Not every person is able to minister to the grieving. 

It is a ministry to which God calls certain individuals, 

just as some are called to be lectors, teachers, ministers 

of the Eucharist, or one of the variety of other ministers 

in the parish. In seeking to live a life of love and 

service modeled after Jesus, people become more aware of 

their own gifts and the gentle calling of God to use their 

skills and talents to build the Kingdom. The 

responsibilities of discipleship become clearer. Often the 

growing awareness of one's own gifts and limitations leads 

to an appreciation of the gifts and limitations of others 

and a realization that as people respond in their own unique 

ways to God's call, there results a powerful synergistic 

effect, not unlike the miracle of the loaves and fishes. 

Together, out of love for God and love for one another, we 

can accomplish great things, beyond our expectations. 

Paul's letter to the Christians in Corinth becomes more 

meaningful. 

There are different gifts but the same Spirit, 
there are different ministries but the same Lord; 

there are different works but the same God who 
accomplishes all of them in everyone. To each 
person the manifestation of the Spirit is given 
for the common good (1lCor. 12:4-7). 

The search for the meaning of discipleship in one's own 

life has several ramifications. In addition to the 

appreciation and acknowledgment of one's own gifts and 

shortcomings there is a heightened awareness of God's 

presence and action in one's life and in the faith community 
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and an appreciation of the importance of the faith community 

in developing and sustaining one's discipleship and 

relationship with God. There is a realization that the love 

and support given by others in the parish have both enabled 

and inspired in oneself the ability to love and minister to 

others. There is the recognition that we are, indeed, 

Christ for one another and that the gifts of each person are 

important. "You, then, are the body of Christ. Every one 

Of you is a member of lt"  (1Cor. 12:27). 

FOR BEFRIENDERS 

Each of the BeFrienders expressed in her own way her 

awareness of God's action in her life and each shared ways 

in which the parish community was important to her, 

particularly during times of loss and grief. They all 

expressed the desire to "give back" some of the love they 

had received and to share some of the wisdom and the ability 

to be present to another which they had learned from their 

experiences. One of the BeFrienders told me when I asked 

her to be a part of the new ministry to the grieving that 

she had been searching for a ministry, knowing that God was 

calling her to something new but not knowing what it was. 

She knew as soon as I asked her that this is what God was 

calling her to do. That is an important result of this 

project. There is another opportunity for ministry within 

the parish, one which is new to many people and about which 

they had not given much thought, but which many are 
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recognizing as important. 

As we try to discern God's direction for us, we are 

often filled with misgivings and feelings of inadequacy. We 

can readily identify with Jeremiah, "'Ah, Lord God! I know 

not how to speak; '" (Jer. 1:6). How will I know what to do 

or what to say? Surely there are holier people than me to 

do this work! Each person in the BeFriender group 

experienced these feelings and expressed them, including me. 

In sharing these fears, in praying together, in affirming 

one another, the courage to take the risk, to say "yes" to 

God in response to the invitation to minister to the 

grieving took root and the ministry became a reality. Trust 

in God grew for each of us as it did for Jeremiah. "Have no 

fear before them, because I am with you to deliver you, says 

the Lord" (Jer. 1:8). There is also risk. Each person has 

to confront fears and feelings which can interfere with the 

ministry. One person became powerfully aware of feelings 

and issues which needed to be addressed before she could 

effectively minister. This was a positive result, which 

will hopefully lead to growth and healing for her and 

ultimately enable her to minister with compassion and 

confidence. The others, believing they had worked through 

most of the issues and feelings which might impede their 

ability to be present to a grieving person were able to 

respond, like Isaiah, "Here I am; send me" (Is. 6:8).  



FOR BEFRIENDEES 

The issue of trust is also important for the 

BeFriendees. Hopefully, the empathy and compassion of the 

BeFrienders will touch those who are grieving, allowing them 

to see God in the people reaching out to comfort and support 

them and allowing them to trust that the healing God has 

promised will be forthcoming. It is risky to open up to 

someone else, to share one's inmost feelings and fears. It 

is also risky to trust God. An important goal of the 

ministry is to nurture the spark of hope within each person, 

the spark which seems in danger of being extinguished when 

loss and grief overshadow life. Hope, nurtured by love and 

faith, enables a person to continue to trust God. 

Frequently we are unaware of the effects our reaching out to 

someone else can have. This effect cannot be evaluated 

because there is no way to measure it or often to even know 

that it has occurred. God knows and rejoices. It is my 

hope, the hope of the other BeFrienders, and the hope of the 

parish that this ministry will be able to help sustain hope 

in those who mourn and maintain a link with our loving God 

even during the times when God seems farthest away. 

FOR THE PARISH COMMUNITY 

In addition to the individual effects, the 

establishment of a ministry to the grieving has had effects 

on the parish as a whole. Both the need for such ministry 

and the appropriateness of the church in this ministry has 
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been publicly acknowledged and embraced by the parish 

community. People easily recognize that this ministry is 

not for everyone. A number of parishioners have told ne 

that they could not minister to the grieving but that they 

are glad there are people who can. Several people have 

expressed interest in becoming BeFrienders. Three people 

whose professions involve working with the dying and the 

grieving have expressed strong support for the ministry, 

recognizing the need, seeing it as a vital part of the life 

of the parish and a sign of a commitment to care for one 

another that should be characteristic of a vibrant parish. 

AFFIRMING AND EMBODYING GOD'S TENDER LOVE 

While it is still too early to be able to adequately 

evaluate the results in terms of the grieving people who 

have been contacted, the responses thus far have been 

positive. Those who have been contacted by BeFrienders have 

expressed appreciation both of the individual who called and 

the fact that the support and interest was on behalf of the 

parish as a whole. More indicative of the possible effects 

of such a ministry are the experiences of the BeFrienders 

themselves during their times of grief. One woman related 

how when her two sons died of cystic fibrosis within weeks 

of each other, the lack of response by the priests and 

parish members caused her to leave the church for a time. 

When a number of years later her daughter was murdered, the 

care and concern of a priest brought her back to the church 
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and the support of parish members re-vitalized her faith and 

helped her cope with the grief. Certainly not every offer 

of support by a BeFriender is going to have such an effect, 

but the story makes clear how profoundly influential the 

faith community can be. People expect God's love to be 

evident in their parish, and particularly they seek to find 

comfort, love, and support in the darkness which accompanies 

the death of a loved one. Parish priests cannot fill that 

need by themselves. The parish community must share the 

responsibility and thus far they are willing to do so. 

Perhaps the most powerful result was the reaffirmation 

of God's love and care for each person. We heard it in 

Scripture, in the stories shared by the group, in the 

responses to the calls and visits, and in the support of the 

parish community. Each of us is precious and necessary and 

one responsibility of the parish is to awaken, nurture, and 

sustain that truth in each person, a truth rooted in God's 

overwhelming love. Ministry to the grieving is one aspect 

of that responsibility. By walking with people in their 

darkest hours, by offering empathy, compassion, affirmation, 

and support, parish ministers can bring Christ's healing and 

nurture the flame of hope and trust in God. A parish which 

is vitally concerned with loving God and one another will be 

able to affirm and celebrate the truth so beautifully 

expressed in song by Carey Landry:  



By name I have called you, by name I will save 
you, by name you are mine, you are precious to 

by name I have called you, by name I will 

you, forever, vith you 'l will be.® 
send 

  

"Landry, Carey. "By Name I Have Called You". Phoenix, 
Arizona: NALR. 1980. 

41  



APPENDIX I 

BEFRIENDER MINISTRY BEFRIENDER 
MIN ST RY 

"The friend who can be silent with us in a moment of despair or 

confusion, .who can stay with us in an hour of grief and bereavement, who can 

tolerate not knowing, not curing, not healing, and face with us the reality of 

our powerlessness, that is the friend who cares." This is also a good 

description of a BeFriender Minister. BeFriender Ministry is new to St. 

Joseph parish and is a ministry of listening and "being with" another person. 

While BeFriender Ministry has many possible applications, an important need 

here at St. Joseph parish is Ninistel to those who are grieving the death of a 

loved one. 

Each of us is gifted by God and called through baptism to use our gifts 

to continue the work of God's Kingdom. Currently a small group of St. Joseph 

parishioners who feel called to minister to the grieving are taking BeFriender 

Ministry training in preparation for this important ministry. They are 

looking at their spiritual roots, the presence of God in their lives and their 

sense of call, enhancing awareness of the gifts they bring to ministry and the 

limitations which impede the ability to minister, learning about loss and the 

process of grief, and developing listening skills and the ability to support 

those who are grieving. They will complete their training in early December. 

There will be more about this new ministry in the next issue of Parish 

Pride. Let us thank God for the many people who use their gifts and talents 

to serve St. Joseph parish in so many ways and ask God to bless them and 

support them in their ministries. 

  

Henri Nouwen in Qut of Solitude 
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In last month's Parish Pride we introduced BeFriender Ministry to 

the parish. BeFriender Ministry is a ministry of caring presence and 

the St. Joseph Parish BeFrienders will be offering their ministry to the 

grieving. People who have suffered the death of a loved one find their 

world turned upside down and often experience a wide range of emotions 

over a long period of time, emotions such as deep sorrow, anger, 

loneliness, guilt, isolation, lethargy, and depression. The care and 

support of the parish community can be a great source of comfort and 

strength during this difficult time. Sometimes only a phone call 

offering sympathy and support is needed. Sometimes grieving persons 

would like to have someone to talk to, someone to just listen, someone 

to reassure them, someone to share their pain and memories with. 

BeFriender ministers offer that kind of supportive presence on 

behalf of the St. Joseph Parish community. They extend Christ's 

healing, comforting, affirming presence to those who mourn. "Blessed 

are those who mourn, for they will be comforted" (Mt. 5:4). 

Confidentiality is maintained within the BeFriender group. The pastor 

and coordinator will be aware of who is being visited but individual 

BeFriender minsters will not reveal the identity of those they visit to 

anyone, including other BeFriender ministers. 

The first group of St. Joseph Parish BeFrienders will be 

completing their ministry formation and training in December. They will 

begin their ministry by the first of the year. Please pray for these 

BeFrienders and all those who minister in our parish, that they may be 

blessed and encouraged in their generous service to our parish members. 
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BEFRIENDER 
BEFRIENDER MINISTRY Ny Sar Y 

On December 7 seven members of St. Joseph Parish completed 

21 hours of formation and training and at the Sunday liturgies on 

December 13 were commissioned as BeFriender ministers. Our 

BeFriender ministers will be offering support to parish members 

grieving the death of a loved one, extending through their 

ministry the care, concern, and support of the entire parish. 

The parish BeFrienders are Monica Bennett, Pat Albertson, Ruth 

Yerks, Lila Engman, Lyn Edgar, and Theresa Hazard. Jan Mackay is 

the BeFrliender coordinator. Please pray for them and encourage 

them as they begin this new ministry. 

  

  

l. to r. Monica Bennett, Jan Mackay, Pat Albertson, Lila Engman, Lyn Edgar, 
Ruth Yerks and Theresa Hazard 
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APPENDIX II 

OPENING SESSION--BEFRIENDER MINISTRY TRAINING 

Saturday, October 17, 1992 

~=' 30330 Welcome, introductions, housekeeping 
details 
Reading on compassion by Fr. Henri 
Nouwen 

Overview of BeFriender Ministry and 
planned training, expectations, set 

Monday meeting times 

Ground rules and norms for meetings 

Qur sense of call 

Prayer 

Lunch 

Theology of lay ministry 

The Empty Cup 

Overview of a visit 

Break 

Art of listening, part 1 

Review of day 

Closing prayer 

 



SCHEDULE OF TRAINING FOR BEFRIENDER MINISTRY (ORIGINAL) 

Pall 13932 

October 17 Opening workshop 9:30 am -- 5:00 pm 

The rest of the training sessions will be on Monday 

evenings: 

October 19 Art of Listening, part 2 
Confidentiality 

October 26 Begin the ministry reflection model-- 
mutuality and stage 1 of the model 

November Continue ministry reflection model-- 
stage 1 and stage 2 

November Loss and grief, part 1 

November Loss and grief, part 2 

November Ministry reflection model in its 
entirety 

November Our spiritual resources 

Self care of the BeFriender 

December Taking stock 

Celebration of our journey together 

 



SCHEDULE OF TRAINING FOR BEFRIENDER MINISTRY (REVISED) 

October 17 

Fall 1992 

Opening workshop 9:30 am -- 5:00 pm 

The rest of the training sessions will be on Monday 
evenings: 

October 19 

November 

November 

November 

November 

November 

December 

Art of Listening, part 2 
Confidentiality 

Begin the ministry reflection model-- 
mutuality and stage 1 of the model 

Continue ministry reflection model-- 

focus on stage 1 and 2; complete the 

model in its entirety 

Loss and grief, part 1 

Our spiritual resources 

Self care of the BeFriender 

Loss and grief, part 2 (with Dee Hyde) 

Taking stock 

Celebration of our journey together 

 



APPENDIX III 

COMMISSIONING OF BEFRIENDER MINISTERS 

Call forward the BeFriender ministers to be commissioned 

9:00 Monica Bennett, Pat Albertson, Ruth Yerks (Jan Mackay) 

Oo Lyn Edgar, Lila Engman, Theresa Hazard (Jan Mackay) 
(Jan Mackay, as coordinator will be present both times) 

Introduction 

The apostle Paul has written that we all, as God's chosen people, have gifts for 
ministry to use in response to our baptismal call through Jesus Christ. Within 
our common ministry, some of us receive a specific call to designated work 
according to our particular gifts, the needs of the Church, and the promptings of 
the Spirit. These people have been so called through the voice of this parish 
and their commitment to Jesus Christ to a special ministry of compassion. 

Questions to the BeFrienders 

Are you willing to be commissioned as BeFrienders in the parish? 

Will you offer yourself as a listening, caring, and supportive presence when you 
are called upon by this people, striving to be for them a living reminder of 
God's love for them? 

Do you promise to continue deepening your self-understanding and your learning 
how to care for others in the name of Christ even as you are engaged in this 
ministry? 

Will you offer yourself as a friend in ministry to the others through ongoing 
support and mutual supervision of your respective BeFriending? 

Question to the congregation 

Do you promise to support these BeFriender ministers in their work among you and 
to strive to be open to letting them minister to you? (Respond: We do so 
promise.) 

Laying on of Hands 

As Jesus gave himself in service to others, so may you through His Spirit give 
yourself in this special service. 

Statement of Commissioning 

You are now BeFriender Ministers in this parish. Pioneer this new role in our 
midst, offering the people compassion, kindness, forbearance, forgiveness, and 
above all, love. 

Give each person a BeFriender pin  



APPENDIX IV 

BEFRIENDER REFERRAL FORM 

PARISHIONER NAME: 
  

ADDRESS:   

PHONE NUMBER:   

PERSON WHO DIED:   

RELATIONSHIP:   

DATE OF DEATH (OR FUNERAL):   

OTHER FAMILY MEMBERS AT SAME ADDRESS:   

  

SPECIAL DATES SUCH AS ANNIVERSARY OR BIRTHDAY OF DECEASED: 

  

OTHER INFORMATION WHICH MIGHT BE HELPFUL TO BEFRIENDER: 

Referral Date:  



  

  
BEFRIENDER 
MoENSESSS TROY 

St. Joseph Catholic Church 
343-6256 

  

St. Joseph Church 936 Lake Street Kalamazoo, MI 49001 (616) 343-6256  
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