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ABSTRACT 

Countertransference is a normal part of the everyday personal experience in the therapeutic 

relationship.  For almost a century, much discussion has taken place to determine its definition 

and presence within the mental health profession.  However, few have studied 

countertransference management.  The following arts-based heuristic study allowed the 

researcher to consider countertransference issues as she interned with a population with whom 

she has had prior shared experiences.  The purpose of this study was to find an artistic means to 

assist the therapist in identifying and managing countertransference issues.  Through reflection, 

immersion into response art, visual narrative and journaling, and a centering activity, the 

researcher encountered the countertransference phenomena.  She experienced increased self-

awareness and was able to manage countertransference.  Practical implications of this study 

suggest using art as a way to produce clarity and professional processing of countertransference 

issues within the art therapist.  The process is applicable to other mental health disciplines.  
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CHAPTER I 

Introduction 

 Throughout life, each person experiences trials and suffering as part of the human 

condition.  Those difficult times can sometimes give way to the understanding and comfort from 

others.  As experienced by this researcher, her son’s cancer journey led her to learn true comfort 

in a time of great difficulty, with comfort expressed by others and by the very nature of God.  

With this experience, the researcher’s desire was that she would enter into serving a population 

with whom she once shared a personal traumatic experience.   

Problem Statement 

To date, though there was a significant amount of professional study and literature in the 

area of countertransference, little is known about countertransference within the art 

psychotherapy field when practicing within a population where the professional has shared a 

previous traumatic personal experience.   As personal involvement birthed this research study, 

countertransference would play an important role in the process.  The researcher had to fully 

consider and examine the phenomenon.  This study was guided by the question: What does 

countertransference look like for the art therapist who reenters a population with whom she has 

shared a personal traumatic experience, and now comforts others with the comfort she once 

received?   

Basic Assumptions 

The researcher assumed there was much scholarly research in the area of 

countertransference, and issues had previously been managed through traditional talk therapy.  

Additionally, art and psychotherapists experienced countertransference on a regular basis within 



THE IMAGE OF COUNTERTRANSFERENCE    
 

9 

practice, and that art therapy can provide increased self-awareness and opportunities for 

processing and management of psychosocial behaviors.   

Statement of Purpose  

The purpose of this study was to identify countertransference experiences, processing 

those experiences through personal questions and response art to understand more fully the 

effects and management of countertransference within the therapist who reenters a population of 

a shared traumatic experience.  This study was also performed to provide a model for other art 

and psychotherapists and mental health professionals to use for processing countertransference.  

Additionally, the researcher hopes this study will become a catalyst for more professional 

research in using art and personal reflection for increased self-insight and management of these 

issues.  

Hypothesis  

 The researcher expected to increase her self-awareness and her ability to manage 

countertransference through the use of response art, journaling, and reflection.  She also 

anticipated the study to prove beneficial in providing a responsive art model to be used by art 

therapists and other psychotherapy and mental health professionals in the area of 

countertransference recognition and management.   

Justification of the Study 

This study addressed a creative avenue to understanding countertransference that could 

not be achieved through traditional talk therapy.  Additionally, realizing that professional 

practice within a population of shared traumatic experience would give rise to 

countertransference issues, the researcher wanted to gain a firmer grasp on those issues by the 

application of response art.  This method would reinforce the value of response art making 
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within the art therapist, and provide an example of application for other professionals in the 

mental health field.  

Countertransference 

 Freud (1959) first introduced the term countertransference in 1910 to refer to the 

analyst’s “unconscious and defensive reactions to the patient’s transference” (Hayes et al., 1998, 

p. 468).  Since then, countertransference has been widely discussed in terms of definition and 

causes with regard to the analyst.  However, according to Hayes & Gelso (1991), little systematic 

research on it exists.  

Countertransference in the therapist is a normal and inevitable part of the therapeutic 

process, as therapists are only human, naturally having unresolved conflict (Hayes, Gelso, & 

Hummel, 2011).  In a study by Hayes et al. (1998), researchers found that in a panel of eight 

therapists studied, all experienced countertransference reactions, with 80% of therapy sessions 

containing countertransference within the therapy professionals’ responses.  Additionally, Hayes 

et al. (2011) suggested the acting out of countertransference was harmful while 

countertransference management supports a more positive therapy outcome.  As the presence 

and management of countertransference can and does play an important role in the success of 

therapy (Hayes, et al., 1998), one must consider how these thoughts and feelings could be 

managed to maintain a healthy therapeutic relationship with the client.  According to Cartwright, 

Rhodes, King and Shires (2014), the evidence had been mounting to support the negative effect 

of countertransference on the therapeutic relationship and therapy results.  

Arts-Based Heuristic Study 

The qualitative research paradigm provides the researcher with opportunity to examine 

the phenomenon, draw conclusions, and build theories (Deaver, 2002).  According to Deaver 
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(2002), art-based research uses the arts as the investigative object and the method by which the 

investigation is conducted.  While these methods of art-based research are growing, few art 

therapy studies exist to date (Chilton & Scotti, 2014).  Havsteen-Franklin (2014) indicated the 

need for more vigorous study regarding art’s influences in a person’s process of change.   

This researcher chose to investigate this topic through an arts-based heuristic study, 

providing opportunity for examination of her past lived experience and how this relates to her 

current experience.  This approach provided a framework to address the concepts of complexity, 

intentionality, bracketing, and the essence of experience (Forinash & Grocke, 2005).  The 

researcher attempted to recognize and manage countertransference issues by processing these 

experiences through response art, personal questions, narrative and journaling, and a centering 

activity for closure.  This study examined the effectiveness of this method and its application to 

the broader base of mental health professionals in dealing with countertransference.  Though the 

researcher found most of the informational resources in this study through peer reviewed articles, 

she also consulted books to establish a basis for more concrete terminology and theoretical 

positions. 

Definition of Terms 

Anxiety management.  The degree to which the therapist possesses anxious traits, and 

the tendency to experience those anxious feelings in a therapy environment (Van Wagoner, 

Gelso, Hayes, & Diemer, 1991).  

Centering Prayer.  A form of mindful practice in the Christian tradition to accomplish 

similar purposes of meditation or mindfulness (Germer, 2006). 

Conceptualization ability.  The ability of the therapist to understand and theorize about 

the client’s dynamics in the therapeutic relationship, in addition to the client’s past circumstances 
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(Van Wagoner et al., 1991).  

Comfort.  To give strength and hope to: cheer; to ease the grief or trouble of: console 

(Merriam-Webster Online, 2015).    

Countertransference.  An internal or external therapist reaction, based upon the 

therapist’s unresolved conflict and weaknesses and/or reaction to the client (Gelso & Hayes, 

2007). 

Empathic ability.  The ability to put oneself in another’s position and intellectually 

understand the other’s experience (Van Wagoner et al., 1991).  

Expressive Therapies Continuum (ETC).  A theoretical model for interpreting 

expressions of art in art psychotherapy (Kagin & Lusebrink, 1978b). 

Kaleidoscope.  An instrument containing loose bits of colored material (as glass or 

plastic) between two flat plates and two plane mirrors so placed that changes of position of the 

bits of material are reflected in an endless variety of patterns (Merriam-Webster Online, 2015).  

Response Art.  Artworks created by art therapists based upon responses to clients and 

client interaction (Fish, 2012).  

Self-insight (or self-awareness).  The degree to which the therapist is cognizant of 

personal feelings, thoughts, and behaviors, and understands their origin (Van Wagoner et al., 

1991). 

Self-integration.  Refers to the therapist’s capacity to know himself or herself as a 

psychologically healthy individual and to be able to place the client and client needs first (Van 

Wagoner et al., 1991).  

Transference.  “The experiencing of feelings, drives, attitudes, fantasies, and defenses 

toward a person in the present, which are inappropriate to the person and are a repetition, a 
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displacement of reactions originating in regard to significant persons of early childhood” 

(Greenson, 1965, p. 156).  
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CHAPTER II 

 

Literature Review 

Countertransference 

History and definition.  According to Ponton and Sauerheber (2014), few topics in the 

arena of counseling have received so much attention as countertransference.  From the early 

beginnings with Freud, countertransference has encountered a transformation in terms of 

definition, each attempting to describe this vital part of a therapist’s inner workings.  Gelso and 

Hayes (2007) wrote Freud’s (1959) initial understanding of countertransference negatively 

labeled the therapist response, and the field of psychology felt this was “bad and needed to be 

done away with” (p. ix).  Gelso and Hayes (2007) referred to the psychologist’s 

countertransference journey as “long, complex, and unsteady” (p. 1). 

 Freud’s (1959) analytical definition focused on the therapist’s reactions to patients, with 

the therapist being aware of their unconscious selves to understand their patients more deeply.  

Freud then added that countertransference was an on-going process, and stated that “anyone who 

fails to produce results in a self-analysis of this kind may at once give up any idea of being able 

to treat patients by analysis” (Freud, 1959, p. 145).  According to Gelso and Hayes (2007), this 

view made it almost impossible for therapists, for if a therapist could not master the 

countertransference response, in Freud’s opinion, the therapist should not practice.  This led to 

many years of blatant avoidance of the phenomenon, until recent years when countertransference 

was revisited and became a topic of study. 

 Winnicott (1949) was the first to suggest a difference between types of 

countertransference, stating that objective countertransference was the therapist’s natural 

reaction to the client and his or her behavior, while subjective countertransference was the 
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reaction to the client based upon the therapist’s unresolved internal conflicts.  These views are 

still being studied today, with continued disparity within those opinions (Cartwright, 2011). 

 Gelso and Hayes (2002) stated the evolvement of countertransference has settled on four 

views: the classical, the totalistic, the complementary, and the relational view.  The classical 

view is that of Freud (1959), being viewed as specifically something derived from the therapist’s 

unconscious response to the patient.  The totalistic view then progressed, comprised of all 

emotional reactions to the patient.  The complementary view posits the inevitable 

countertransference reaction, that each positive transference from the client will produce a 

positive countertransference in the therapist.  Likewise, each negative transference from the 

client will result in a negative countertransference in the therapist.  And finally, the relational 

view rests in the idea of co-construction, that whatever happens in the therapy session is a joint 

effort of both client and therapist (Gelso & Hayes, 2007).   

 According to Gelso and Hayes (2002), all four definitions are limited fundamentally in 

some regard, and confusion can result as to which definition applies when countertransference is 

discussed.  The classical view presents an all-negative view, while the totalistic position “may 

render the concept of countertransference meaningless” (p. 269).  Additionally, the 

complementary view regards too much the influences on the therapist from the patient’s 

personality or issues, with not enough focus on the therapist’s own unresolved conflicts.  

According to Gelso and Hayes (2007), the relational view suffers limitations from the idea that 

with each participant a unique set of issues, resistances, and dynamics are brought to that 

moment, and each may not be fully appreciated.  According to Eagle (2003), the drawback of 

this perspective is there is a core set of behaviors residing in every human, revealing itself in 

relationships. 
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 As the definitions continue to evolve, each functions to some degree within discussions 

of countertransference.  Gelso and Hayes (2002) suggested each view includes important 

elements of countertransference as it relates to the therapist.  So what is the final word on the 

definition of countertransference?  According to Rosenberger and Hayes (2002), the moderate 

definition is not as broad as the totalistic view and recognizes the shared reality of the therapist 

and client apart from the therapist’s unresolved issues; they identified countertransference as 

those therapist reactions stemming from his or her personal unresolved conflicts.  Additionally, 

Van Wagoner et al. (1991) stated, “a common element of all of the definitions is that the 

therapist’s internal reactions need to be attended to, understood, and in one way or another, 

managed” (p. 411). 

Research.  Even as there has been more research the past 25 years on the subject of 

countertransference, Rosenberger and Hayes (2002) suggested that results are difficult to 

integrate, as study models produced divided findings.  Countertransference appeared to be like 

mathematical formulas in which current research builds upon past studies to understand the 

phenomenon more fully.  With that said, more recent studies concentrated on the integrated 

definition of countertransference within the moderate perspective (Rosenberger & Hayes, 2002).  

Rosenberger and Hayes also added most of the recent empirical literature rested in internal 

validity rather than external, as countertransference was a theoretical phenomenon difficult to 

measure. 

To understand countertransference, it was necessary to survey the history of research on 

the topic.  Back in 1968, Yulis and Kiesler evaluated the relationship between counselors’ 

anxiety and empathic ability with countertransference behavior, attempting to realize the factors 

of countertransference.  Using a group of 24 graduate student therapists of high-anxious and low-
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anxious traits, the researchers tested their hypotheses that therapists’ anxiety level affected their 

interpretation and they are more apt to avoid patients’ aggressive expressions.  However, the 

study did not find any correlation between anxiety and the neutral patient.  

Following up on Yulis and Kiesler (1968), Peabody and Gelso (1982) studied 

countertransference within the therapist and his or her empathic ability, countertransference 

behavior, and feelings.  Their sample consisted of 20 male doctoral students in counseling 

psychology, counselor education, or clinical psychology.  They found a positive correlation 

between therapists’ awareness of countertransference and empathic ability but they did not 

identify a significant relationship between countertransference feelings and countertransference 

behavior.   

 Van Wagoner et al. (1991) identified five characteristics among therapists that greatly 

aided therapists in identifying and managing countertransference issues: (a) self-insight into their 

own feelings; (b) capacity to feel empathic towards the client’s experience; (c) understanding of 

client’s emotions, distinguishing between the client’s needs and their own; (d) holding less 

anxiety overall; and (e) the ability to be more proficient at conceptualizing client dynamics.  Van 

Wagoner et al. (1991) suggested that perhaps therapists should seek their own therapy to reduce 

the effects of countertransference within the client/therapist relationship.  

 Latts and Gelso (1995), using a model developed by Robbins and Jolkovski (1987), 

enlisted doctoral graduate students from counseling and clinical psychology programs to explore 

the relationship between countertransference behavior and countertransference feelings.  They 

did not find a significant relationship, but they did find that therapists expressed more avoidance 

when their personal awareness was low, and less avoidance when their personal awareness of 

feelings was high.  This suggested that countertransference management was supported by 
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Robbins and Jolkovski’s (1987) “awareness-by-framework interaction” (Latts & Gelso, 1995, p. 

412).  In addition, Gelso and Hayes (2007) found that the therapist’s play-out of 

countertransference typically resulted in avoidance of client feelings, an inaccurate perception of 

sessions, and an over involvement in patient problems with weaker patient-therapist 

relationships.   

 Gelso, Fassinger, Gomez, and Latts (1995) researched the experience of therapists’ 

countertransference towards lesbian clients as opposed to heterosexual clients.  They found no 

main effect for countertransference feelings on countertransference behavior, though classical 

literature posited otherwise.  Additionally, they found a correlation supporting a therapist’s 

avoidance behavior toward the client.  When a therapist’s self-awareness of feelings was low, 

avoidance expressed to the client was high; likewise, when self-awareness was high, the therapist 

expressed less avoidance behavior.   

According Cartwright et al.’s (2014) study of 55 clinical psychology students, over a 

third of the countertransference experiences were noted with themes of “wanting to protect or 

take care of” and “empathising (sic) and identifying with.”  These same students also relied on 

coping methods from their own past life experiences, and nearly three fifths of the students stated 

they had little or no supervision for countertransference experiences and felt “little” confidence 

in their ability to manage these experiences (p. 239). 

Hayes (1995) developed a structural theory of countertransference by reviewing and 

assimilating research collected on countertransference.  He suggested grouping data by origins, 

trigger, manifestations, effects, and management.  While the origins begin with unresolved 

conflict within the therapist, triggers happen in therapy, and the manifestations are the results of 
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those triggers appearing in the behavior of the therapist.  The effects of countertransference are 

the result, and management is what the therapist strives to attain through the experience.   

 Built upon this same theory developed by Hayes (2005), Hayes, Nelson, and Fauth 

(2015) found participants’ responses naturally mirrored this structure.  With 18 therapists living 

in the United States, the researchers conducted face-to-face interviews in response to 

participating therapists’ interactions with a terminated client from the previous year of practice.  

Consistent with Hayes et al. (1998), Hayes et al. (2015) identified unresolved issues from family 

of origin and the need to be liked as countertransference responses.  Additionally, on a 

professional level, therapists expressed the need to feel competent or the tendency to feel overly 

responsible for clients. 

Management.  In the past, countertransference issues have been addressed through 

traditional talk therapy, often recognized through discussion during supervision (Gil & Rubin, 

2005).  According to Colli and Ferri (2015), the key points to consider in the countertransference 

were (a) the therapist’s reactions to the client affecting therapy outcome; (b) insight into client 

personality based upon a therapist’s emotional response; (c) therapist response affecting client 

resistance, the therapeutic relationship, and interventions; (d) emotional therapist responses; and 

(e) therapist using responses to client for therapeutic benefit.  In addition, the role of 

countertransference has been shown to play an important role in the success of therapy (Hayes, et 

al., 1998).  The therapist must be aware of his or her own countertransference issues and beliefs, 

and consider a response to the client based upon recognizing the client’s emotions and assisting 

him or her cope with challenges (Cartwright, 2011).  

In the management of countertransference, Fatter and Hayes (2013) considered the role 

of therapist meditation, mindfulness, and self-differentiation.  According to Dreifuss (1990), data 
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collected revealed a positive correlation between meditation and the enhancement of therapists’ 

self-insight, helping the therapists differentiate between self and client issues and experiences.  

This quality of improved self-awareness has already been researched and shown to help improve 

a therapist’s ability to manage countertransference issues (Van Wagoner et al., 1991).  

Within the practice of mindfulness, Fatter and Hayes (2013) suggested therapists should 

use mindfulness to limit the expressions of countertransference.  This exercise has been shown to 

improve communication, emotional stability, more flexibility in responses, empathy, insight, 

responses of fear, and intuition (Siegel, 2007).  Additionally, Kerr (1984) found self-

differentiation allows one to think clearly in environments of emotional upheaval, responding 

with stability, maintaining integrity, and avoiding the blurring of relationships.  Fatter and Hayes 

(2013) found a positive relationship between meditation and countertransference management, 

while mindfulness and self-differentiation were not significantly related.  They suggested 

behavioral practices like meditation to develop qualities that may facilitate countertransference 

management.  To be able to respond more fully and genuinely to the client, the conscientious 

therapist needs to spend time getting to know him or herself, recognizing emotions and 

unresolved conflicts as a regular part of the ongoing process of countertransference management.  

In addition, management of these issues have introduced a number of inventories, such as 

the Countertransference Factors Inventory (CFI), a 50-item Likert type inventory used to 

measure therapists’ characteristics useful in countertransference management (Van Wagoner et 

al., 1991).  The therapist characteristics most important in managing countertransference were: 

(a) self-insight, (b) empathic ability, (c) self-integration, (d) anxiety management, and (e) 

conceptualizing ability (Hayes et al., 2011). 
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Hayes et al. (2015) found a number of methods used for the handling of 

countertransference.  While therapists admitted to attempting to contain their 

countertransference, others reflected, either alone or with clients, on therapy dynamics.  Still 

others tended to seek out colleagues whom they felt were more successful with 

countertransference management.  Nevertheless, Hayes et al. (2015) realized that therapists may 

not be willing to disclose deeper personal feelings or their struggle with unconscious thoughts, 

leaving questions about the effectiveness of management of these experiences.  

Art Processing 

Arts-based research.  According to Kapitan (2010), art therapy literature grew from 

1980 to 1995.  With the 1992 publication of the American Art Therapy Association’s (AATA) 

book, A Guide to Conducting Art Therapy Research, the need for advancements in research 

methods increased, and in the 2000s researchers identified the need for valid practices (p. xx).  

With the relatively new profession of art therapy in the United States, research and provisions of 

funds continued to be a challenge within the field (Kaiser & Deaver, 2013).  Additionally, 

according to Kaimal and Blank (2015), there was more structure for guided clinical work, 

licensure, and credentialing for professional practice than for research, specifically financed 

research. 

Art based inquiry has been defined as “a research method in which the arts play a primary 

role in any or all of the steps of the research method” (Austin & Forinash, 2005, p. 458).  This 

form of research focused on the artistic response to the raw data, forcing the researcher to trust 

the creative flow, not knowing what will evolve from the process, investigating the arts for 

personal study.  The creativity allowed the researcher to examine the process within the 
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engagement of body, mind, and creative spirit, searching the art from different perspectives 

(Austin & Forinash, 2005). 

 This process was, relatively speaking, new to art therapy, though many disciplines have 

implemented art-based research into their methodology to find ideas, increase insight, break from 

conventional approaches, and find meaning in the act of art making (Nelson, 2006).  According 

to Nelson (2006), it was “evident that the contemporary performing arts, whilst playful and 

experiential are not without a seriousness which can produce substantial new insights” (p. 111).  

As people continue to search for answers to integral life questions, Moon and Hoffman (2014) 

noted that art-based inquiry in the form of performance is gaining recognition and credibility 

among researchers. 

 In the most recent years, interest in arts-based research studies has increased, although 

“arts-based research methods are still emerging, with only a few studies in art therapy thus far” 

(Chilton & Scotti, 2014, p. 164).  To name just a few of these applications, the arts have 

provided a means to study suicide (Silverman, Smith, & Burns, 2013), pain and coping 

mechanisms (Czamanski-Cohen et al., 2014), social psychological processes (Elliott, 2011), 

emotional regulation (Koch et al., 2015), and depression (Eytan, & Elkis-Abuhoff, 2013).  Art 

methods used in research have continued to reveal a relevant means to identify and support 

mental health and emotional challenges for specific and general populations in a variety of 

cultures.  

 In a recent study by Chilton and Scotti (2014), the researchers used their own collages 

and letter writing to help understand the practice and implications of arts-based research.  They 

found the process of collage aided in (a) integrating knowledge from theoretical, artistic, and 

inner aspects; (b) arts-based researcher development in identity; and (c) discoveries through 
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tactile interventions.  The researchers realized the value of the art therapist’s training in their 

sensitivity of media and visual stimulation and understanding, and recommended using these 

strengths for further arts-based research.  

For the artist, the trust in the creative process becomes well known.  “Art-based research 

grows from a trust in the intelligence of the creative process and a desire for relationships with 

the images that emerge from it” (McNiff, 1998, p. 37).  Identifying with that long-forged trust is 

the creative process by which this researcher will approach, analyze, and interpret the data 

collected, providing support for the research question and hypotheses. 

According to Moon and Hoffman (2014): 

We [art therapists] know that our work does not rely solely on linear verbal interactions 

between clients and therapists; hence, it makes perfect sense that art therapy researchers 

continue to use artistic sensibilities to raise questions, generate and analyze data, and 

convey outcomes (p. 177). 

Response art.  Informally, art therapists sometimes create art as a response to client 

material within the therapeutic relationship, something initiated with the very beginnings of the 

art therapy profession.  Self-care, supporting empathic response to clients, or illuminating 

countertransference issues were reasons for responsive artwork by art therapists.  Response art 

was sometimes used along with supervision, study groups, consults, and peer groups to 

contemplate and manage therapeutic work, though this practice of response art has not been 

widespread to date (Fish, 2012).  Response art can help art therapists deal with difficulties, find 

meaning, share experiences, and decrease isolation.  Response art can become a container for 

feelings, communicate empathy, deepen reflections, and aid in countertransference (Fish, 2012).  
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According to Fish (2008), art has been heavily used and is a standard element in 

supervision and training of art therapy graduate students.  Response art, used by both students 

and supervisors, allows exploration of specific questions or clinical issues.  Art becomes the tool 

for processing professional concerns such as countertransference (Fish, 1989; Wadeson, 2003).  

This long-standing practice of creating art has positioned the graduate student to further use art 

as a means of processing in future practice (Fish, 2008).  Kielo (1991), in a study with 14 art 

therapists, found that post-session art was not always needed to process countertransference 

issues and the therapists did not rely on this method in their daily practices.  The researcher 

realized, however, that completed post-session art was useful to develop empathic responses to 

clients, clarify feelings, and evaluate personal countertransference issues.   

Fish (1989) noted that art therapy literature barely addressed countertransference and 

stated that her own personal therapeutic work was effective only when she understood her own 

countertransference.  Image making was one way to explore and clarify those feelings and 

reactions towards patients, as Fish (1989) realized her own greater sense of comfort each time 

she created responsive artwork.  As artwork was a source of reflection that leads to an increase in 

self-awareness (Deaver, 2012), the researcher experienced as a result of her study an increased 

ability to recognize and deal with countertransference experiences.  This reflection consists of 

“internally examining and exploring an issue of concern, triggered by an experience which 

creates and clarifies meaning in terms of self, and which results in a changed conceptual 

perspective” (Boyd & Fales, 1983, p.99).  Art making enhanced this reflection process (Deaver 

& McAuliffe, 2009) and offered insight.  Using the arts as a more systematic way of processing 

countertransference may produce that purpose by which data can be realized from experiences 
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with clients.  As stated by Fish (2012), “We don’t know the limits of our artwork’s potential” (p. 

142).  

Art and spirituality.  The arts have always had a place in the theoretical framework of 

spirituality.  According to Moon (2001), being creative was a way to relate to the divine and was 

based in theology.  Moon wrote,  

What cannot be seen, heard, felt, touched, smelled, tasted, or logically understood can 

still be imagined and so the imagination is an instrument of faith.  This faith becomes 

concretized – becomes something that can be seen, heard, felt, touched, smelled, perhaps 

tasted – through the act of making (p. 30).  

Erdner, Andersson, Magnusson, and Lutzen (2009) invited five women and three men from day 

centers for those with mental illness to participate in a study using the creative arts in 

photography to encourage narrative reflexivity and narrative dialogue.  Each participant was 

given a camera with ten exposures and instructed to take photographs.  The photos were then 

developed and, at the second session, the researchers asked each participant to describe their 

thoughts.  These dialogues were then transcribed and analyzed.  The results found art making 

created a sense of harmony, peace, social completeness, and mental stability.  

Secker, Spandler, Hacking, Ken, and Shenton (2007b) invited six art and mental health 

projects to basically ask the question, “Why art?” (p. 17).  Each project was asked to invite six 

participants (one project invited seven), representing those with differing ages, ethnicities, and 

gender.  Participants then engaged in in-depth interviews, and data was transcribed and analyzed 

with a total of 34 participants providing relevant information.  They found art making played a 

pivotal role in helping mental health patients find a new sense of self and become empowered.  

The process helped them develop, reinforce, and re-establish their purpose in life built on 
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spiritual themes; they gained a healthier perspective on life.  Another study by Secker, Spandler, 

Hacking, Ken, and Shenton (2007a) worked with 62 participants from 20 art and mental health 

projects who engaged in fine arts, design, writing, and photography over a six-month period.  

Using three questionnaires measuring a variety of life applications including areas such as self-

worth, well-being, and social acceptance, the researchers saw significant improvements.   

Likewise, Van Lith (2014) found that participants used art making as a way to focus on 

their life destiny, their beliefs, life outside themselves, and connections with others.  Several 

participants’ comments reinforced the link between art and spirituality with the exploration of 

beliefs (Alex) and the honor of nature (Kathryn).  From this study, Van Lith (2014) concluded 

that spirituality in the mental health recovery process was the linking factor to psychological, 

clinical, contextual, occupational, social, and self-care aspects. 

 According to Mayer (2009), “The wisdom comes with the invitation to discover both the 

feelings and thoughts that this experience holds and to capture those within some containing 

symbol or metaphor” (p. 109).  Mayer discussed the practice of theoretical reflection as a method 

for prayer and meditation, realizing God’s presence in everything.  By creating a symbol or 

metaphor, art therapy allowed one to explore thoughts and feelings essential in the reflection 

process.  With the dual emphasis on thought and emotion, the author asked, “What in the world 

of the image is life-giving, vital, encouraging, positive” and “What in the image is death-dealing, 

inhibiting, stifling, negative?” (p. 109-110).  Mayer found image making to produce powerful 

realizations within the associations that are made, from looking at (reflecting on) the past and 

connecting to the sacred.  In this process, the step of enactment took place, which can be 

described as simply “moving the internal meanings discovered in and through the reflections to a 

natural living out of them” (Mayer, 1986, p. 112). 
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Centering Prayer 

 For the Christian, Centering Prayer is a contemporary name for the ancient Christian 

tradition of contemplation (Keating, 2005).  Authors have considered and recommended 

Centering Prayer as a beneficial form of mindfulness (Germer, 2006).  Mindfulness is defined as 

“awareness and acceptance” of the present experience (Germer, 2006, p. 54).  Even as meditation 

and mindfulness were practices originating from ancient practices, prayer was also an ancient 

Christian tradition now used in psychotherapy (Blanton, 2010).  Centering Prayer focuses on 

God himself, awakening his very presence, “waking-up” to who we are (Blanton, 2010, p. 137).  

The practice takes one back to one’s center, where there is nothing to do, just to be present, 

leaving behind thoughts of oneself (Blanton, 2010). 

 Centering Prayer does not centrally focus on the body and breathing, as does mindfulness 

and meditation, but rather recognizes posturing is important for comfort.  When practiced 

formally, Centering Prayer helps observe and carry the presence of God throughout the normal 

everyday.  Both mindfulness and Centering Prayer share the focus of reaching a special 

connection, and both let go of thoughts.  Both recommend 20 minutes of formal contemplation 

time (Blanton, 2010). 

 Integrated into the field of psychology, Centering Prayer helps one understand the need 

for counseling, recognizing well-worn self chatter of the mind and awakening to a deeper self, 

developing a sense of belonging to a larger whole (Blanton, 2010).  According to Pennington 

(1986), the fruits of Centering Prayer rest in knowing God more fully and in a new way, 

realizing God’s love and affirmation, moving from loneliness to solitude, and living a joyful life.  

One expresses kindness, finds more room to help others, releases tension, and relaxes in knowing 
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God, being receptive and being enabled to grasp things in life more completely.  Pennington 

(1986) wrote: 

I have already spoken of joy, but I want to speak of it again – because all of these things 

lead to a greater joy in life: less tension, greater effectiveness, greater response, greater 

productivity and greater creativity.  The glory of God is a person fully alive.  The joy of a 

person is to be that glory, to be fully alive (p. 43). 

Kaleidoscopes 

With the creation of the kaleidoscope in 1816, David Brewster of Scotland stated “it was 

impossible not to perceive that it [kaleidoscope] would prove of the highest service in all the 

ornamental arts, and would, at the same time, become a popular instrument for the purposes of 

rational amusement” (Brewster, 1858, p. 6).  Brewster’s remarkable invention was created (in his 

own words) “as an instrument of recreation” and for “instructing the artist how to employ it in 

the numerous branches of the useful and ornamental arts to which it is applicable” (p. 8).  

 From an intricate design, some have compared contemplation of imagination to the 

kaleidoscope.  According to the original quote by Paul Souriau (1909), the following was cited in 

Maillet (2012):  

In our normal state of being, we’re too active to fixate on the contemplation of a single 

object for a long period of time.  Our sense, ever alert, will soon bring us new 

impressions.  The idea we had begun to linger upon will disappear in order to make room 

for new mental combinations.  Our imagination is like a kaleidoscope that is continually 

shaken (p. 50). 

This idea of imagination and lingering with kaleidoscopes is not unusual to the use of the 

invention.  According to Maillet (2012), there was the historical link between the development of 
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the kaleidoscope or “kaleidoscopic thinking” and the increase of the arts and the industrial 

movement in the early nineteenth century (p. 51).  The concepts explored in the field of 

chemistry were at the same time being contemplated by Brewster, resulting in this combination 

of ideas.  

From using the kaleidoscope model for business (Nash & Stevenson, 2004), to a 

kaleidoscope perspective for family systems in transition with violence (Koldjeski, 1985), the 

theory and tool have many applications.  More recently, researchers have conducted several 

studies using the kaleidoscope as a tool.  Tüfekci, Celebioğlu, and Küçükoğlu (2008), studied the 

use of the kaleidoscope among Turkish children for pain distraction during venipuncture 

procedures.  Of the 206 children in the study, 60% had experienced four or more previous 

venipuncture procedures, and 69% were afraid.  The findings suggested that using a 

kaleidoscope for distraction reduced pain perception in school aged children undergoing 

venipuncture. 

 According to Canbulat, Inal, and Sönmezer (2014), the kaleidoscope was used with 

distraction cards to research procedural pain and anxiety in children.  Visual cards of various 

pictures and shapes were used in conjunction with the kaleidoscope containing loose colored 

objects like beads.  One hundred and eighty-eight children ages 7 to 11 participated in this study. 

They were placed in one of three groups: a distraction card group, a kaleidoscope group, and a 

control group.  Anxiety levels were found considerably lower in the distraction card group than 

in the kaleidoscope or control groups; however, the kaleidoscope group was significantly lower 

than the control group.  The authors concluded distraction cards were most beneficial for pain 

and anxiety distraction in children, and that distraction with kaleidoscope may also be useful.  
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Cancer Patients and Art Therapy 

According to Singh (2011), those individuals who experience cancer often look for 

meaning within the experience, as the challenging event interrupts their plan for life and their 

sense of self.  Finding a steady base for normalcy is paramount, and support groups become that 

family of normal engagement.  While each cancer patient does not express the need for a support 

group, these groups are beneficial and offer hope and healing to the cancer patient and families.  

Visual art expression within art therapy is a useful tool for these support groups.  

Nainis (2008) referred to art therapy as a complimentary therapy that helps control 

patient symptoms and improves overall wellness.  Luzzatto and Gabriel (2000) designed a ten-

week art therapy program, The Creative Journey, and found art therapy helped patients regain 

self-confidence and redefine self-identity.  Gabriel et al. (2001) realized study findings 

supporting art therapy as a way to improve positive thoughts, relieve emotional distress, aid in 

family communication, and deepen understanding of existential or spiritual issues. 

 According to Reynolds and Lim (2007), making art supported outward focus on positive 

life experiences, enhanced self-worth and built a sense of self by exhibiting continuity, challenge 

and achievement, and providing a social identity outside of the context of cancer.  In a study of 

breast cancer patients by Singh (2011), three artists were invited to depict their cancer journey 

through narratives and the art making process.  The goal was to connect meaning between the 

narrative and the art each woman created.  The process revealed the patients’ ability to get a 

clearer picture of the experience, arrive at a sense of emotional understanding, find a sanctuary in 

art,  and create a helpful place of psychosocial support during the cancer journey.  

 In 2006, Monti et al. performed a study on mindfulness-based art therapy (MBAT) in a 

group setting of cancer patients with results that supported patient’s demonstration of significant 
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decreases in distress and improvement in quality of life.  Nainis (2008) noted that when patients 

created art, their attentions were averted from the negative feelings and they were able to speak 

openly during the process.  Nainis (2008) described the patient artwork as “a vehicle to express 

their fears” (p. 120).    

Additionally, Wood, Molassiotis, and Payne (2011) discovered art making was impactful 

on cancer survivors because it attached meaning to the making, addressing psychological and 

spiritual distress, empowering patients to “recalibrate their sense of self” (p. 144), and take a 

more active role in self-care and managing symptoms.  Wood et al. (2011) noted the art 

therapist’s crucial role in the patient’s newfound understanding, something that Gabriel et al. 

(2001) also realized as patients expressed a broader range of emotion and issues while creating in 

the presence of an art therapist.   

Understanding how cancer patients respond to art therapy holds relevance for the 

researcher’s study.  Research regarding that response provides a foundation in which to gauge 

and understand the researcher’s personal past experiences.  Contemplation allowed further 

understanding in personal biases and countertransference within her own current experience. 

Expressive Therapies Continuum (ETC) 

 As a model for interpreting art in expressive psychotherapies, (Kagin & Lusebrink, 

1978b, p. 171), the ETC created an organizational overview for the information gathered within 

the art response (Hinz, 2009).  According to Hinz (2009), who explained the original work of 

Kagin and Lusebrink in her book, Expressive Therapies Continuum: A framework for using art 

in therapy, a hierarchal means is used to categorize the four developmental levels, from the 

simple responses of a kinesthetic/sensory art expression to the more complex creative level.  A 

complementary relationship describes the first three levels, while the creative level can be 
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evident at any level of the ETC or be an expression of incorporating several or all levels.  This 

reading provided a more simplistic view of the ETC, with additional diagrams to assist the 

researcher in the application of this theory, creating yet another way to analyze the researcher’s 

response art.  

 According to Kagin and Lusebrink (1978b), the media properties and interactions with 

media are significant in how they affect the behavior of the individual relating to them.  The ETC 

uses these varying displays of interaction and emotion within the media experience, where the 

media are viewed as “carriers of expression, available for feedback to the individual, the 

therapist or both” (p. 172).  

 The first three levels of the ETC, listed in hierarchal fashion, described as left hemisphere 

brain function are Kinesthetic, Perceptual, and Cognitive.  The complimentary relationships with 

the right hemisphere brain functions are Sensory, Affective, and Symbolic.  Each are referred to 

as components when singularly expressed; however, complementary levels are as follows: 

Kinesthetic/Sensory, Perceptual/Affective, and Cognitive/Symbolic.  The final and most 

complex level is the Creative level, which can be expressed as one or with all of these levels of 

the ETC (Hinz, 2009). 

 According to Kagin and Lusebrink (1978b), the Kinesthetic/Sensory level exampled 

expressions of body movement and release, while the Perceptual/Affective level related to the 

perceptions expressed and the affects stimulated in the person working with the media.  The 

Cognitive/Symbolic level uses abstract thought, allowing a “release from the moment” and “the 

processing of increasing amounts of more complex information” (p. 174-175).  The final level of 

the ETC, the Creative level, incorporated an “active dialogue and involvement between the 
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individual and the media” providing and experience of unity and understanding with a sense of 

closure (p. 177). 

With everyday reactions and expressions containing any or all of these levels of 

engagement (Kagin & Lusebrink, 1978b), the knowing and understanding of individual 

processing with art media provides insight to the individual’s preferences and abilities to 

communicate with him or herself and outside influences.  According to Lusebrink (2010), the 

formal art elements and their variation in differing combinations spoke to the artist’s 

experiences, images, thoughts and feelings (p. 176).  Additionally, Hinz (2008) suggested the 

ETC can help direct continued development within the art therapist.  For these reasons, the ETC 

analysis of art expressions and media is useful in processing the researcher’s response art.  

Summary 

 

The presence of countertransference in therapeutic practice is inevitable.  Consequently, 

it must be recognized and studied if it is to be properly managed.  The present researcher has 

provided an overview of the history of the concept of countertransference and described the 

anticipated role that her spirituality will play in the processing and management of 

countertransference in this study.  She chose the spiritual act of Centering Prayer to reflect her 

faith and beliefs as she pursued her desire to comfort others, though she realizes that meditation 

or mindfulness practices could also be used in this reflection process.  

The purpose of this study was to recognize and identify countertransference experiences, 

learning to manage those thoughts, feelings, and responses through personal reflections and 

response art.  Using art as a means of more intimate communication with oneself, the researcher 

hoped to find more meaningful and applicable methods of addressing and coping with 
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countertransference.  She also anticipated that this model could be used with other art and 

psychotherapy professionals in using individual strategies for countertransference management.   

  



THE IMAGE OF COUNTERTRANSFERENCE    
 

35 

CHAPTER III 

Methodology 

Research Design 

The researcher presented the following research methodology to the Institutional Review 

Board (IRB) of Saint Mary-of-the-Woods College, IN, for approval on April 17, 2015.  As 

qualitative study is essentially a developmental process (Bruscia, 2005), this research followed 

the proposal for data collection and the process of analysis, yet allowed for flexibility in the 

human-based inquiry.  The researcher needed the flexible format of the heuristic study to allow 

the artwork to move where it needed, providing richer thematic content for analysis.  The 

flexibility provided in art media choices was particularly important as this allowed the researcher 

to make decisions in the moment, without preplanning, further revealing relevant data.   

By participating in this heuristic study while working with oncology and other patients, 

the researcher used personal questions, responsive art and reflective journaling, combined with 

the meditative activity (prayer) and kaleidoscope for centering and closure.  The kaleidoscope 

resembles a never-ending Mandala image, symbolically webbing one idea to another, which 

helped facilitate thoughts and feelings into a more harmonic closure.  The kaleidoscope to be 

used was purchased from Steve and Peggy Kittelson (2015) of Woodland Designs, who have 

created fine handcrafted kaleidoscopes worldwide for over 25 years.  The researcher obtained 

permission from the Kittelsons to use one of their kaleidoscopes and refer to its usage and value 

in the centering process.  

The researcher also contemplated countertransference responses that arose when working 

with additional hospital patients, as she recognized the greater whole commonality of hospital 

experiences that encompass her past and present.  This suggested that countertransference would 
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be present within patient work in cardiac, rehabilitation, and other specialties.  Additionally, the 

researcher revisited prior artwork created during the time of personal trauma, and compared and 

contrasted this prior work to the current response art created during the current data collection 

period, in an effort to bring further insight and personal growth.  

Participants 

The researcher was the only participant.  As a Caucasian female in her 50s, the researcher 

was challenged by her art therapy graduate studies in her personal development.  Art was a way 

of coping during her own personal journey through her child’s cancer.  Combined with her 

Christian faith, the researcher found art an expression of her spirituality and personal values.  

Understanding that spirituality can be manifested differently for each individual, the researcher 

viewed her artistic expressions as connected to and relevant in terms of her spiritual beliefs.   

Methods 

The methodology of this study was an arts-based heuristic inquiry, depicted by the 

rigorous and disciplined effort to study a question to its fullest, until thoroughly illuminated 

(Kapitan, 2010).  This study followed the six phases of heuristic inquiry described by Moustakas 

(1990) as (a) initial engagement, (b) immersion, (c) incubation, (d) illumination, (e) explication, 

and (f) creative synthesis.  Netzer (2009) stated, “heuristic inquiry is grounded in the use of the 

researcher’s creative process” (p. 39).   

According to Kapitan (2010), initial engagement is the study of a passionate interest, with 

the researcher moving inside oneself, seeking unspoken awareness.  During the second phase of 

immersion, the researcher intensely focused inward to receive a deeper meaning.  In the third 

phase of heuristic inquiry, when the process of seeking inward is saturated, the researcher rested.  

During this incubation period, the researcher involves him or herself in the everyday, even as the 
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question continues to permeate the unconscious mind for deeper meaning.  Kapitan described the 

illumination phase as the “aha!” moment (p. 146), where insights arrive during times of a relaxed 

state of mind., and new or hidden meanings may be revealed.  Explication is the process of 

“working through” (p. 147) those new themes and understandings, fully examining what has 

been found.  And finally, in the phase of creative synthesis, the researcher feels a sense of 

completion as he or she finds a sense of mastery over the experience(s), and the research may 

become “a single whole” (p. 147). 

The validity of this type of inquiry rests in “one of meaning” (Moustakas, 1990, p. 32).  

The question is if the creative synthesis supports the researcher’s experiences “comprehensively, 

vividly, and accurately” (p.32).  Ultimately, the decision of relevancy of the experiences as 

related to the research question was to be answered by the researcher, as Moustakas (1990) 

stated, “this judgment is made by the primary researcher” (p. 32).  To increase this reliability of 

qualitative study, Nuttall (2006) used four primary criteria suggested by Lincoln and Guba 

(1985): credibility, transferability, dependability, and confirmability.  According to Nuttall 

(2006), credibility is concerned about accurately reporting texts, while transferability refers to 

the researcher’s responsibility to report the findings in a way that can be applied by others.  

Dependability includes involvement with other texts, and confirmability exemplifies neutrality in 

the study.  In her heuristic study, the researcher sought to include these elements by accurately 

recording references, explaining the findings’ relevancy, engaging in other researchers’ works, 

and attempting to remain neutral in the final processes of explication and creative synthesis.  She 

attempted this neutrality by stepping outside herself to approach the meaning as if from another’s 

perspective. 
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Procedures 

 The researcher’s data collection emerged from experiences while working with an 

oncology population at her internship site through Saint Mary-of-the-Woods College.  She 

recorded daily sessions of art/journal entries after working with oncology or other hospital 

patients. She also created weekly art/journal responses.  Supervision during this process was 

available to the student researcher through student’s instructor and through a Christian counselor.  

The researcher focused on therapist/client interaction experiences and considered 

countertransference issues and art-related management.  The researcher designed each of these 

sessions as follows: 

1. Scheduled response art time after daily sessions with patients/clients. 

2. Initial reflection though journal entry.  Processing of art using three questions: 

a. What is the truth of my experience? 

b. How does that truth affect me? 

c. What is my response? 

3. Centering Prayer for clarity and self-awareness.  Kaleidoscope viewing to bring further 

relaxation, a more harmonic experience, and closure of session.  The researcher 

recognized the similarities that exist between the centering activities of meditation, 

mindfulness, and Centering Prayer, and chose Centering Prayer to more fully resonate 

with her spiritual beliefs.  

4. Weekly art response based upon prior art created that week.  Reflection and processing of 

art based upon daily response art model.  

The researcher created a final work in response to findings and hosted an art show based 

upon the previous and current work to support four purposes: 
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1. For others to look upon and enjoy art. 

2. To educate others about the art therapy process and how art brings healing. 

3. To tell my story.   

4. To support the study and clarify countertransference as related to past history and 

present events.  

This exhibit idea was proposed at the onset of the heuristic study as a way to connect the 

researcher’s past experiences with the present, informing the countertransference issues with 

more clarity.  No data was collected from viewers of the art show at Gundersen Health Systems, 

LaCrosse, WI; however, the experience was imperative for the researcher to expand her 

understanding of the response art in context of the entire process of the initial artwork created 

over 20 years ago to the current culmination piece.  According to Davidson (2012), artwork 

further speaks within the display.  

Data Collection 

The researcher collected data over a period of four weeks.  The researcher’s response art 

did not include specific patient information or patient artwork to protect privacy and 

confidentiality of patients, and therefore, was not reflective of any direct report of hospital 

patients.  The data was based solely upon the researcher’s art responses echoing personal study 

of her countertransference in this setting.   

Daily data collection consisted of the creation of three response art pieces per week, 

created on a 6” x 6” canvas as the holder of the art.  Weekly response art contemplated those 

three days’ worth of art, and was created on 12” x 12” canvases.  In review, each week produced 

three 6” x 6” canvases and one 12” x 12” canvas, for a total of sixteen individual response art 

works.  The decision to create with a sort of container was to keep the researcher focused on the 
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responses without distraction of multiple means of media or sizes.  In effect, this containment 

aided the researcher to focus more clearly on her purpose.  

The initial week of response art was completed with a painting technique.  Mixed media 

was also included.  The second week of response art centered on the weaving process.  Collage 

(and some mixed media) was the focus of the third week, while magnetic poetry and painting 

was the technique used for the final and fourth week.  At the time of creation, the researcher 

purposely chose these specific art processes for their familiarity.  This allowed her to focus fully 

on her response to the countertransference rather than divide her attentions on managing 

unfamiliar media.  The four weeks were not consecutive, but took place over the course of six 

weeks.  

As part of Kapitan’s (2010) creative process, the researcher completed initial engagement 

and immersion at the time each work was created.  This is to suggest that with each day and 

week’s rigorous art process, the researcher took time to engage in the media, and fully submerse 

herself in the reflection process, journaling the thoughts that came by creating the art, and taking 

reflective distance to find further implications and meaning.  Within that same daily and weekly 

process as artwork was initially created, incubation was fulfilled by taking time with the three 

questions self-posed to the researcher.  As she wrote her responses, her use of kaleidoscope time 

and prayer were combined to a place of illumination, where newfound understanding and insight 

were gained.  This exhaustive process took place weekly, with each of the four response art 

works.  Data collection and data analysis were somewhat overlapped in this process through 

daily and weekly involvement into the phases of engagement, immersion, incubation, and 

illumination.  The ideas were intertwined as the researcher fully immersed herself in self-

reflection to engage in an in-depth examination of the research question, uncovering in a deeply 



THE IMAGE OF COUNTERTRANSFERENCE    
 

41 

introspective and rigorous manner what countertransference looked like for the therapist.  The 

researcher conducted data collection in journaling and self-reflection with all 16 works placed 

together in the researcher’s studio, engaging, immersing, incubating, and illuminating the 

corporate themes from the artwork viewing experience.   

The researcher collected additional data in reviewing her original artwork created at the 

time of her son’s cancer journey.  She collected this journaling data of after she collected the 

initial response art data.  The researcher found at the start of the data collection process she was 

not ready to contemplate this original artwork.  However, she was ready to thoughtfully reflect 

on this material only after the initial work was processed.  The researcher collected final art 

show data in the form of personal journal entries after the art exhibit.  She reflected on themes in 

relation to the current data collected.  The researcher photographed the artwork, recorded data in 

personal journals, and labeled the artwork with necessary details.  She stored the artwork in her 

studio and stored the electronic data in files on her computer with an additional hard drive copy 

outside of her computer.  

The researcher also collected data collection from the use of the kaleidoscope as a tool 

for a centering practice to close most sessions after engagement, immersion, incubation, and 

illumination.  In the process of reflective distance with the researcher’s artwork there was 

illumination; however, the researcher arrived at more insight when she took time to rest in 

viewing the kaleidoscope, sometimes combined with prayer and sometimes without.  The 

kaleidoscopic images were breathtaking and provided clarity of mind that produced even further 

insight from the art making session.  The researcher identified life applications and received this 

as newfound understanding that supported the processed material.  Appendix J offers excerpts of 

these journal entries.  
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Data Analysis 

 

The researcher interpreted the data by thematic content, color dominance, categorical 

content, and properties realized by the Expressive Therapies Continuum (ETC).  She assessed 

percentages by counting the number of said properties within the collection of 16 works, and 

then dividing that number by 16, rounding up to the nearest percentage.  These ratios and 

percentages were then displayed in table form for more clarity of comparison between works, 

allowing for patterns to be more fully recognized.  The researcher chose to use percentages in her 

work, not to be restrictive but to evaluate and gain a fuller understanding of frequency of certain 

themes, aspects, and classifications.  She discusses these more fully in relation to art processes 

and emotional content in the Discussion section.   

The researcher categorized visual characteristics, qualities, and themes with consideration 

of categorical content, media, color choice, themes, three focal questions, and written responses.  

She performed additional analysis of media properties and their expression in the artwork 

following the ETC.  As each week’s response art was contained on three 6” x 6” canvases and 

one 12” x 12” canvas, art processes varied each week.  

Upon completion of all 16 artworks (four pieces created each of the four weeks), the 

researcher again initiated the creative synthesis process as a culmination of all of the works and 

thoughts at one time.  The researcher spent hours in the presence of her completed works, 

creating categorical content between works and noting color usage and form, as well as media.  

The time allowed the researcher to fully immerse herself into the words and themes spoken by 

the artwork, allowing for incubation of those thoughts and feelings to settle upon her.  The 

process facilitated contemplation in the way of forming statements and ideas about the content.  

In this meditative process of the individual works and the works collectively, the researcher was 
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able to examine what she created for deeper meaning.  She experienced Moustakas’ (1990) 

explication process in the final process of writing the collective thoughts in journal form with 

these overreaching themes. 

Validity and Reliability 

  

 According to Kapitan (2010), a heuristic study is not a quantifiable method of inquiry.  

The researcher recognized this challenge within the method and realized the outcome was based 

solely on her personal experiences as expressed through response art.  Exhaustive and thoughtful 

analysis in the response art provided reoccurring themes exhibited in varying expressions of art 

techniques supporting the validity of this research.  The researcher contemplated these themes 

for accuracy and reliability within the artwork, asking how often they occurred and what 

meaning they conveyed.  Triangulation of data (Creswell, 2014) through multiple data sources of 

journal entries, response art examination (color dominance, categorical content, ETC 

components), and pre and post-data collection artworks with final art show reflections increased 

validity in this study by building a consistent justification for themes.  Although the researcher 

had a Christian counselor available for advisement in recognizing countertransference 

experiences, she instead chose weekly supervision with a registered art therapist (ATR) to 

process these issues.  The researcher discussed many of her response art works within the 

supervisory environment for peer debriefing and assistance in management of thoughts and 

feelings.  

By creating 16 response artworks, the sampling proposed a sufficient number to identify 

recurring themes and characteristics.  Inside that structure of investigation, the researcher 

proposed that the results of increased self-awareness through self-discovery in art making could 

be repeated and understood by others investigating the phenomenon of countertransference.   
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Though the researcher found no data supporting the use of the ETC as an applied analysis 

method, she implemented this framework because of her graduate school training and her interest 

in the ETC.  Therefore, data analysis using the ETC may hold less validity, due to the lack of 

studies available for comparison.  Additionally, the researcher solely made judgments and 

interpreted categorization regarding each artwork and ETC component, and her judgments may 

differ from other raters’ categorical classifications.  Understanding individual therapists may 

interpret categorical content and ETC components used, results may vary in percentage 

outcomes.  Color analysis for this study suggests increased validity for categorical content as the 

researcher’s direct quotes of color appearance were assumed accurate.  Though individuals may 

contemplate the idea of and meaning for color, the researcher felt this type of analysis can be 

repeated for validity in additional studies.   

Ethical Implications  

 

Heuristic study rests on subjective views of the researcher and therefore will differ in 

themes and language between individuals.  Definitions and interpretations are specific to the 

participant, with personal and spiritual implications in this study based upon the individual’s 

beliefs and preferences.  Spiritual beliefs are not shared universally and therefore cannot be 

applied to all studies replicated.  Mindfulness and meditation practices may produce similar 

results as Centering Prayer in the illumination of data analysis and meaning for researchers with 

varied spiritual beliefs.   

The researcher recognizes the continual learning of identifying countertransference issues 

within therapeutic practice and therefore, as a graduate student, attests to that developmental 

process and the scope of her current understanding.  Additionally, the researcher acknowledges 
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the study encompasses one person’s responses and therefore may need further study to validate 

the research outcomes.  

Researcher Bias 

 

Personal bias was present due to the researcher’s past experiences with cancer and may 

have influenced the current data collected in interactions with oncology patients.  This bias was 

most fully recognized within the oncology patient population as opposed to other patients in the 

hospital.  The researcher realized her limitations in this bias, recognizing cancer patients and 

families may not deal with their own cancer experiences in a similar manner as the researcher’s 

past methods of coping.  Personal bias also resided in the spirituality of the researcher. 

Understanding her spirituality is important to her, she realized that this may not be shared with 

other oncology patients and families.  Additionally, personal biases will undoubtedly play a role 

in this heuristic study, as is expected when the researcher analyzes internal responses.  To 

mitigate these biases, the researcher sought weekly supervision with a registered art therapist for 

perspectives beyond the researcher’s personal thoughts and feelings.   
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CHAPTER IV 

 

Results 

Relevant Data by Week 

  

 Week 1:  Defining therapist role. 

Figure 1.  Reworked                                  Figure 2.  Powerless 

                                   
 

 

Reworked (Figure 1) speaks to the researcher’s desire to fix her clients, the struggle of 

fixing her own relational problems, and coming to terms of accepting what is.  “I want to fix this 

for the patient.  I try to fix my own relational problems, when in reality, I cannot.  Relationships 

are two-way streets.  Both parties have to work to repair the relationship” (see Appendix L, Line 

1).  Powerless (Figure 2) is facing the researcher’s inability to change others, recognizing her 

role is not a parent to clients, but as therapist.  From the researcher’s journal: 

I am powerless to change others.  I see a client who is near my own daughter’s age. . . she 

is struggling. . . much.  And I so want to fix her problems.  Like a mother, we want to 

impart some nugget of wisdom to help our children find their way.  And of course, we 
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should want this – as a parent.  But I am not this client’s parent.  I am her art therapist.  

(see Appendix L, Line 3).    

In these two response works, the researcher’s countertransference centered on clients who 

were similar in age to herself or to her children.  The researcher experienced this commonality of 

age and feelings of sadness and helplessness within the therapeutic sessions, and she identified 

countertransference.  During those moments of recognition, the researcher began a process in 

which she tucked away, or mentally filed, the content to be processed later at a time of personal 

reflection and responsive art.    

Bubbles (Figure 3) struck the researcher’s chord at a Cancer Survivorship picnic, with 

remembrances of her child with cancer.  As music played during the blowing of bubbles, time 

evaporated, leaving the researcher overwhelmed with feelings reminiscent of her role as a cancer 

parent.  The bubbles flowed ever upward, but then popped with finality, stirring the researcher’s 

insight that she will always be connected to cancer patients and this shared experience.  “I met so 

many people today. . . and often my own story poured out just a bit – not in the need to tell it, but 

I suppose in letting people know I truly understood what it was like to walk the cancer journey” 

(see Appendix L, Line 7).  Sincerity in the Moon (Figure 4) is the final work contemplating the 

previous three works.  As the researcher reflected on the countertransference issues given voice 

within the responsive art she entered the following into her journal: 

The circle with yellow hand almost seems moon-ish.  Perhaps it is a light in the darkness.  

A guide to the night.  What is interesting this very night . . . [I] saw a bright planet 

positioned as if to tell [me] to notice it at the present moment.  This experience solidified 

my hand in the moon – it verified and gave voice to the insight I had just gained, as if to 

validate my sincerest hopes (see Appendix L, Line 10). 
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Figure 3.  Bubbles                                                             Figure 4.  Sincerity in the Moon 

 

                                      
 

From hands wanting to fix, to feeling powerless, to hands holding a plastic bottle and ring 

for bubble mix – the heart of the effort is sincere and the circle imparts a peace as the hand 

reaches out for fullness.  The researcher realizes there is a constant balancing of removing 

oneself from one’s own experiences and preconceived notions, to becoming more fully what is 

needed in the present moment.  The painting process is very familiar to the researcher, and she 

experienced a sense of safety in choosing a comfortable medium.  This resulted in an increased 

ability to focus on the researcher’s content and emotions, rather than the medium.  “My response 

is to recognize how I want to be a guiding light for others, and how I need to step away from 

those things that would force me to try to do this (by my own efforts) and just allow it to happen 

naturally” (see Appendix L, Line 16). 

Emerging themes from Week 1 included defining the researcher’s role in the moment and 

how that impacts the presence of countertransference.  The researcher easily identified past or 

present roles (parent, friend, cancer mom) and their influence on her current therapeutic position.  

Processing or stepping away from those other roles allowed the researcher to focus on the part 

she plays in a therapeutic relationship, helping her to manage her countertransference responses 
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to her clients.  Additionally, she recognizes the natural manner of allowing relational experiences 

to unfold.  

Week 2:  Natural, woven and ongoing. 

 

Figure 5.  Another Break in the Sky                           Figure 6.  A Natural Part of Life                         

 

                                       
 

Another Break in the Sky (Figure 5), seen as a landscape, provides insight about the 

researcher’s own breaks, or scars, she bears even though healing has already come.  The sun 

becomes an eye, the beads form a sort of contorted smile, and the break in the sky with the stick 

woven in becomes a scar.  The researcher noted countertransference as the researcher’s client 

expressed fears of facing life after cancer.  Filed, and contemplated later, the researcher’s 

countertransference revealed the client’s situation does not make her past experiences unresolved 

or unhealthy, but simply means she can identify with the new identity and transformation that 

begins to take place after cancer.  From the researcher’s journal: 

I still bear scars, of course, but they do not have to be a negative thing.  How I see this 

client’s situation does not make my past experience unresolved, or an unhealthy or 

unfavorable countertransference experience.  It simply means I can identify with the new 
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identity and transformation that begs to take place after cancer (see Appendix L, Line 

19). 

A Natural Part of Life (Figure 6) is embodied in the circle, reflecting on unresolved feelings and 

how natural this is in one’s life – one should not fight against countertransference but should 

receive it when it happens and allow it to process naturally.   

I am fighting, not the knowledge of the countertransference, but trying to limit its impact 

on me – because I think it’s a bad thing.  But it’s really just natural.  I need to recognize it 

and be okay, and maybe even thankful for it – for these experiences, whether unresolved 

or skewed or not, are all part of my own life’s weaving (see Appendix L, Line 23). 

The researcher was beginning to contemplate the meaning of countertransference in her study, 

viewing countertransference as a part of self-insight and increased self-knowing, trusting the 

natural process of past experiences being woven into the present moments. 

Figure 7.  Open-Ended                              Figure 8.  Native Unity 

 

                                       
 

Open-Ended (Figure 7) speaks to the inability to be in a state of absolute unresolved 

conflict within oneself, and to be at peace with the workings in one’s soul that is never fully 

completed.  From the researcher’s journal: 
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The edge is misshapen - the natural movement of the grape vine.  So true to nature.  Like 

a tree that has not been pruned, but left to develop on its own, so is this dried vine.  The 

weaving is all from natural elements – jute and raffia.  There are knots to secure some of 

the woven fibers, and yet many are just left undone on the edges.  Much like unresolved 

conflict. . . even with time as we work through unresolved conflicts, each issue has its 

own time and the process cannot be rushed.  And at any given moment, a person may be 

working through a handful or two of unresolved problems within their own heart, soul, 

and mind. . . and yet that process is never fully complete, as we live and breathe daily, 

and each day continues to have challenges that cause us to contemplate what was, what 

is, or what may yet be (see Appendix L, Line 27).  

One cannot escape countertransference, nor is there any way to be neutral in all things or to be in 

a state of complete resolve.  The stretched canvas provided constancy and stability, while the 

misshapen edge and open-ended weaving speak to the natural process of unresolved issues and 

the unrushed life process of resolution.  Native Unity (Figure 8) is the reflective work based upon 

the week’s previous artworks, and weaves a sense of evolving completeness in the idea of 

countertransference, a sense of peace and rest, trusting in the outcome.   

The weaving process was very methodical and calming as the researcher realized new 

insights and allowed more of an acceptance of these revelations through the handling and 

comfort of the media.  Some strands were woven securely, while others were not.  Natural 

elements represent the very natural process of resolution, feeling grounded in accepting the 

process for what it is.  There is unity expressed in the marriage of these ideas.  

To be at peace with that which is unresolved, in the sense that I continue to work on those 

issues which yearn to be resolved, but accept the reality that there will always be 
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something that begs thoughtfulness and intention to solve (or in reality, work on, for 

some issues will remain unsettled or without conclusion) (see Appendix L, Line 36).  

Resounding themes in Week 2’s art responses focused on the significance of countertransference, 

and that it is a natural part of the therapeutic experience.  As countertransference reflects upon 

the therapists’ unresolved conflict, the researcher found that these unresolved issues are an 

ongoing challenge.  The researcher also found that her personal background experiences played 

an important factor in who she is.  These experiences are woven into our character, values, and 

being.   

Week 3:  Peace with the unresolved.  

 

Figure 9.  To Be Good                                 Figure 10.  To Be Me 

                       

                                     
          

To Be Good (Figure 9) reflects on the researcher’s desire to be good and see good things, 

wanting clients to think good of her and touches on her own countertransference feelings of 

inadequacy and feeling good enough.  From the researcher’s journal: 

I think the natural indication of this collage is that I want to perform good [well].  I want 

to be good.  I want people to think good of me.  I want that process to be effortless [easy-
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breezy] or natural [photographic indicators of nature].  And I want to savor [Ways to 

Savor] it (see Appendix L, Line 40).  

Identifying this feeling for a moment in a client session, the researcher allowed a few seconds to 

mentally file this countertransference to be contemplated later through response art.  After To Be 

Good (Figure 9) was created, the researcher explored more ways to give herself more grace and 

acceptance, speaking to her inner voice of being good enough.  To Be Me (Figure 10) realizes the 

researcher’s past experiences and lifestyle shapes and influences her reality and life-response at 

the present moment, recognizing there is no true neutral in the therapist’s world.  A simple-ness 

and everyday-ness is reflected in this collage, recognizing the lifelong influences she possesses in 

her life.  Though not categorized as countertransference by current definition of unresolved 

conflict, one’s past influences colorize current responses to clients and others.  This increased 

self-awareness realized the countertransference that can arise masked as guilt associated with 

personal influences in a world of imposed neutrality.   

My past experiences and lifestyle shape and influence my reality and life-response in the 

present moment.  There is no neutral, but I am constantly moving throughout life based 

upon this influence.  Though not categorized as countertransference by current definition, 

my past colorizes my current responses to clients and others.  Increase my self-awareness 

of this bent, and release myself from any guilt associated with my personal being or lack 

of neutral-ness.  Value my approach to life as authentic, which with clients, is the 

universal language in person-centered psychology (see Appendix L, Line 43). 
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Figure  11.  Reality and Pain                                 Figure 12.  A Good Walk 

 

                                   
 

The researcher created Reality and Pain (Figure 11) after an experience with a deeply 

suffering client whose age and life values were very much like hers and countertransference 

abounded.  The deep weight of sorrow felt for this client caused the researcher to express her 

sadness openly for a few moments within the session.  The researcher depicted both herself and 

the client in the work, grappling with the observation that countertransference cannot be stopped 

all of the time, and sheer humanness will have its way.   

I was deeply saddened when I visited someone who was so like me in so many ways.  I 

identified greatly with this patient and surely felt countertransference.  The patient looked 

at life so very much like me, and we had similar values and family relationships.  I 

cannot stop countertransference all of the time.  I can recognize it, catalogue it, and 

attempt to release, but I will not always be able to do so.  Give myself grace in those 

moments that my humanness takes over.  I cannot be perfect (see Appendix L, Line 50). 

A Good Walk (Figure 12) is the culmination of the previous three works, reflecting on the heart 

of the researcher and as layers are pulled back and simplified, and the foundational personhood 

permeates all.  The researcher made a decision to welcome and appreciate her being, giving 
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voice to A Good Walk (Figure 12).  The natural quality of raffia encircles all, reflecting the living 

circle of life.   

When the layers are pulled back and simplified, those things that are truly woven in my 

character and attitude towards life are consistent.  I can enrich who I am through other 

experiences, but my foundational personhood permeates all.  Welcome these things and 

appreciate the way I live.  Give voice to a Good Walk, and let my perspective be shaped 

to see good in all (see Appendix L, Line 56).   

Collage is a non-threatening media and offered the researcher some amount of reflective distance 

as she chose preprinted images and words.  The result was a self-stated permission to be drawn 

to and accept the image (word), whether that image (word) has a positive or negative 

connotation.  “The patterns in my life are deeply rooted and lovely.  They create new and 

breathtaking possibilities through their foundational balance, allowing me to soar” (see Appendix 

J, Line 7). 

Week 3 response art included the idea of acceptance of oneself.  The researcher 

recognized the lifelong influences of her background experiences and came to a place of 

acceptance.  Additionally, she found a place of peace within the expression of 

countertransference – that it cannot be implicitly held at bay.  The expression of unresolved 

conflict will at times show itself, which is to be natural; which is to be human.   
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Week 4:  A catalyst and the spiritual.  

 

Figure 13.  Laughing Between the Dance                    Figure 14.  Good Music 

 

                           
 

Laughing Between the Dance (Figure 13) speaks to the researcher’s work as a therapist 

and her fascination to be shaped, molded, and grow into the therapist she is becoming.   

The colors are natural (speaking to my sense of authenticity).  There is movement in the 

grasses (movement/progress in my growth).  And the words fit.  I am at peace with 

countertransference, because I am at peace with myself (see Appendix L, Line 61).   

In this dance, she does not fear, nor make excuses for, nor worries about countertransference, but 

accepting the reality is integrated in who she is.  Countertransference is part of who therapists 

(and people) are.  There is a natural movement in the giving and receiving of others.  Good 

Music (Figure 14) reflects the researcher’s celebratory attitude in accepting countertransference; 

whereas she is not happy about it, but happy in it, for the possibilities of reconciliation take on a 

daily meaning.  There is a coming to oneself that brings acceptance, and then joy.  The balloons 

reflect the researcher’s celebratory attitude in accepting her authentic self and the belief in all 

that is good.  “I am catching myself singing and humming at the hospital.  It’s happening.  The 

everyday is coming into my presence while I move throughout this population.  I think I had to 
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settle this matter of becoming who I am based upon who I was.  Celebrating” (see Appendix L, 

Line 64).   

Figure 15.  The Spiritual                       Figure 16.  The Sacred Needed Here 

 

                           

The Spiritual (Figure 15) reflects the researcher’s integral part in the ability to devote 

herself to the moment; that she is free to live and move, trusting God with those present 

moments.  The blue and white-layered brush strokes are a reoccurring color combination and 

movement within the researcher’s response art.  The Spiritual (Figure 15) reminds the researcher 

of the sky and endless boundaries.  She only needs to look up for her strength.  “[I learned] that 

the spiritual is an integral part of the ability to devote myself to the moment” (see Appendix L, 

Line 67). 

The Sacred Needed Here (Figure 16) is how the researcher finds all of these insights fit 

together by the same cord, where the journey of exploration has encircled the research project, 

and now illuminates with the truth of her experience within the sacred element.  The phrases 

read: 

Sacred needed here 

Open the day 
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Where God is in everything 

Only faith makes it true 

Touched with trust & joy 

Honor him 

Give voice to my father 

With a promise 

Free to live in Christ 

Magnetic poetry is familiar and pleasurable to the researcher.  Combined with the 

medium of paint, the researcher felt uninhibited in her expressions, allowing content to more 

freely and fully surface.  “What an incredible journey to be encircling all that I can hold and 

understand, only to be brought back to where I began – my full self in Jesus Christ.  I am free to 

be what he has called me to be and to live this life to the fullest moments that I can draw up” (see 

Appendix L, Line 69).  

 Week 4’s themes focused on more acceptance of countertransference and its presence 

within the therapeutic relationship.  Countertransference is neither good nor bad, but can be a 

catalyst for positive change (within the therapist).  Additionally, the researcher found the 

spiritual element to be a positive force in directing her thoughts in the present moment, being 

attentive and seeking insight, leading to more self-awareness and understanding.   

Thematic Content Defined by Word Frequency 

 

 The researcher determined and coded themes using the Wordle (2015) program, listing 

the frequency of words used in the narratives, answers to questions, and kaleidoscope comments, 

beginning with words used ten times or more.  The following Table 1 represents a compilation of 

these three sources:  
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Table 1 

 

Important/Frequently Used Words for Thematic Content 

_________________________________________________________ 

Word                                   Number of times used 

Life                46 

Own           35 

Think            28 

Things                   26 

Like            24 

Way           21 

Time           21 

Through          20 

Same           19 

Countertransference         19 

Natural          19 

One            19 

Work               18 

Good           17 

Experiences                     16 

Myself           16 

God           16 

Weaving          16 

Others           14 

Feel           14 

Unresolved          14 

Patient           14 

Part           14 

Live           13 

Moment          13 

Present           12 

See           12 

Client           12 

Living           12 

Process          11 

Heart           11 

Felt           11 

Moments          11 

Know           11 

Thought          10 

Peace           10 

Image           10 

Help           10 

 

These words were created into image form using Wordle (2015), with the following Figure 17:  
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Figure 17.  Narrative, Questions, and Kaleidoscope Viewing 

 
                                

Appendix F offers further images detailing word usage and frequency in Figures 18 and 

19.  The researcher formed into phrases the collection of frequently used words from Table 3, 

based upon their frequency, to create the following thematic content: 

Life owns and thinks about things this way through time.  The same countertransference 

is like one natural work with good experiences - myself and God weaving with others.  

Feel unresolved, but patient to live out the moment in the present.  See the client as part 

of a living process; heart-felt moments to know – a thought about peace in the image of 

help. 

Other thematic content.  The researcher compiled personal overall statements and 

comments in a way that represents thematic content.  General observational statements regarding 

all weekly response art conclude: (a) each week progresses in a movement to completeness, 

peace, and resolution; (b) there is a sense of containment in the process with sameness of sizes, 

bringing harmony and oneness; (c) a sense of being, an unconsciousness of acceptance (no 
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boundaries) in the progression of work from week to week.  Additionally, the researcher noted 

the weeks having overall themes evident in the styles chosen for artistic expression: Week 1) 

more simplistic; Week 2) woven, intricate, round/circular; Week 3) complex; Week 4) no 

boundaries (see Appendix K, Line 19). 

 Further personal revelations spoken from the art to the researcher can be exampled in the 

following statements: 

I can’t change my past and those things, people, and circumstances that helped shape me.  

These are already woven into my tapestry.  But doing art helps me to give voice to those 

things and understand and ultimately accept all that has been and is part of my present 

(see Appendix K, Line 1).   

I may not like them [past events, etc.] all, but I can find resolution, which then presents 

me more fully aware to be in service to others.  I think we are uncomfortable with 

countertransference because we have not found resolution to those past issues.  Art helps 

us find that resolution and state of being for acceptance (see Appendix K, Line 4). 

Color Dominance 

The researcher analyzed color dominance for frequency and meaning.  The top four 

colors exhibited in the researcher’s response art were blue, white, green, and yellow.  The 

researcher realizes colors are personal and implied meaning for one creator may not be the same 

for another.   

In relation to the researcher’s personal thoughts and feelings, the color blue reflects those 

of comfort, peace, and hope.  Her associations with water and sky suggest rebirth and 

expansiveness and present a feeling of calmness.  The researcher views white as a connective 

color, using much of this color to tie in or connect her paintings.  She also sees white as the 
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universal, and has a feeling of purity associated with it.  The researcher gravitates toward the use 

of the color green for its association of living and growing things, producing a feeling of 

completeness with life and the life cycle.  She relates the color yellow to light, hope, and 

warmth, as literally, generated by the sun.  Using the color yellow creates a sense of the spiritual 

within the researcher.  Table 2 lists the existence and frequency of colors used within the 

researcher’s response art. 

Table 2 

 

Response Art Analysis using Color Meaning 

____________________________________________________________________ 

Color      Evidence in Response Art   % 

Blue      14:16     88 

White      11:16     69 

Green        9:16     56 

Yellow        7:16     44 

Brown        7:16     44 

Orange        6:16     38 

Purple        6:16     38 

Red         5:16     31 

Ochre        4:16     25 

Black        3:16     19 

____________________________________________________________________ 

In regard to the exhibited color choices revealed in the response art works, the researcher 

finds the prominence of blue and green as low arousal colors providing an awareness of security 

within the very contemplative and emotional content of countertransference.  The color white 

provided a feeling of connectedness to the material and expression, while the color yellow was 

that of hope, trusting that the meaning and self-insight would be present in the response art.  
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Categorical Content  

Table 3 

 

Visual Immersion and Categorization of 16 Completed Artworks 

____________________________________________________________________ 

Category                                                        Evidence in Response Art                     % 

 

Off perimeter 7:16  44 

On perimeter 9:16  56 

*Respect of boundaries but imply safety to implement my own 

 

Containing round element  13:16  81 

No round element 3:16  19 

*Circular may indicate stabilization and joy (Hinz, 2011) 

 

Canvas completely covered  13:16  81 

Not fully covered 3:16  19 

*Expansive 

 

Natural elements used 9:16  56  

No natural elements 7:16  44 

*Natural 

 

Words  9:16  56 

No words 7:16  44 

*Cognitive Processing 

 

Living images  9:16  56 

No living images 7:16  44 

*Life/living 

 

Symmetrical 5:16  31 

Not symmetrical 11:16  69 

*Unconventional  

 

Three-dimensional 13:16  81 

Two-dimensional 3:16  19 

*Realistic with height, length, and depth 

 

Possesses fragile quality 8:16  50 

No fragile quality 8:16  50 

 

____________________________________________________________________ 
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The summation of categorical content within Table 3 suggested a safety within the 

exploration of response art in relation to boundaries.  There was a net of protection around the 

idea of having a canvas of stated size in which to catch or reel-in emotional responses that may 

become overwhelming.  That safety allowed the researcher to move about the boundaries, being 

over or off the perimeter of the canvas more than half of the time (56%).  The freedom to work 

on the entire canvas, edges included, was evident in the majority of the response work, with 81% 

using the creative process on the entire space provided.  This work demonstrated the 

expansiveness and safety the researcher was experiencing as she produced the art.  The sense of 

safety was also present within the circular movement or formation within the created works, as 

evident by the majority of the researcher’s response art containing a circular shape (81%).  

 The researcher used natural elements and aspects of living things in just over half of the 

created works (56%), revealing her appreciation and slant towards the natural in life.  This 

relates to the use of fragile materials or quality found in half of the completed artworks, as the 

researcher admits to the delicate aspects of the natural.  The display of favoring three-dimension 

(81%) and non-symmetrical (69%) work speaks to the freedom the researcher felt in the 

materials.  Three dimensions appeared more realistic and natural to the researcher, while the lack 

of symmetry related to the lack of perfection within parts of life.  Additionally, the researcher is 

more of a Cognitive processor within her art expression, and words were used in over half of her 

created works.    

Figure 20.  Response Art Data Collection – 16 Individual Works 
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Expressive Therapies Continuum (ETC) 

 According to the ETC (Hinz, 2009), the researcher used both fluid and resistive media.  

The researcher most often demonstrated a Cognitive component in her history of artistic 

expression.  As evidenced in this research data, the researcher used all components of the ETC in 

the response art; however, the manifestation of the Affective component (to such a high degree) 

is unusual for the researcher’s typical art expression.  Use of the Affective component would 

suggest a more emotional response, describing that emotion in the art media (Hinz, 2011).  What 

is particularly noteworthy is that the healing function of the Affective component of the ETC is 

increased awareness of appropriate affect (Lusebrink, 1990).  This data reveals the process of 

identifying countertransference.  Using the Affective component allowed the researcher to 

increase her awareness within the affect, providing additional insight within the color 

movements.  Table 4 provides the percentage of frequency of the components exhibited in the 

researcher’s response art: 

Table 4 

Response Art Analysis Using the Expressive Therapies Continuum (ETC)  

____________________________________________________________________ 

ETC Component                                Evidence in Response Art                   % 

Kinesthetic      5:16     31 

Sensory     5:16     31 

Perceptual     2:16     13 

Affective      8:16     50 

Cognitive     9:16     56 

Symbolic              10:16                62 

(Creative)                         16:16               100 

 

_____________________________________________________________________ 
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Reflections on Pre-Data Collection Artwork  

  

 The researcher created Benji’s Hope – A Thank You (Figure 21) 21 years ago as a 

response to her own healing through her son’s cancer journey.  This experience in life was 

paramount for the initial consideration and study of countertransference within the internship 

population of oncology and other hospital patients.  

Figure 21.  Benji’s Hope – A Thank You 

         

The researcher’s following comments from her journal are significant: 

Many tears fell upon this paper as I moved my pencil across the surface.  I wanted to 

make a testament, some sort of marker that I was here – that Benji was here – and that we 

made it.  The course seemed so very long in the beginning, but it is hard to fathom that 

this artwork was created over twenty years ago. 

I needed to have that statement.  I needed to say that we survived.  I needed to say that we 

were okay, and in some ways, better than before.  There is a richness, a gratitude, that 

shapes the heart big and wide, just as there is a sorrow, felt so deeply in the human spirit, 

one can hardly breathe from those depths of suffering.  Watching my son travel this 

journey through cancer was unlike anything I’d ever experienced.  I set my mind, and 
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believed, fully believed, that he could be healed from the ravages of cancer (Appendix M, 

Line 1). 

The researcher’s reflection gave voice to her past experience; both pain and joy, and related this 

to a fuller understanding of self and perspective.  It is only fitting to include the researcher’s 

initial cancer journey experience in the reflection process.  

Reflections on Post-Data Collection Response Art 

 

Hands are as unique and intimate as a person’s eyes or soul.  They tell the story, they 

communicate the pain, and they share an empathy and compassion.  In this way, it was 

appropriate the researcher painted an image of her hands.  In My Hands (Figure 22), notable was 

the cupped expression of the left hand, while the right hand was more fully extended – almost to 

reach higher, for the need felt pressing and greater than usual.  This exampled the spiritual 

component in the researcher’s work, realizing God reads those hands, understanding the meaning 

in the movements. 

Figure 22.  My Hands 
 

 
 

Reflections on Final Art Exhibit  

 

 The researcher collected no data from those viewing the art exhibit; however she 

recorded personal journal entries to seek existing themes in the data collection process and to 
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support and give voice to the study, and clarify countertransference as related to past history and 

present events.  From the researcher’s journal: 

When I created these works, I knew there would be an exhibit.  There was a sense of 

vulnerability in displaying my inner thoughts and feelings within the art for this reason.  

And yet there was an understanding that this mattered.  It was a way to teach others about 

how to find their own questions and answers within that process, informing the way they 

might live (see Appendix N, Line 1).   

I think, too, there was a realization in seeing all together that I could overcome the 

influences of my past experiences with cancer and serve effectively within a population 

who suffers from the same disease and similar experiences of my own.  This exhibit gave 

voice to the struggle of dealing with countertransference in the trenches of my daily 

experiences with clients.  This was a show of triumph that even as strong 

[countertransference] emotions and feelings could not be mastered, they could be 

managed (see Appendix N, Line 5).   

Figure 23.  Final Art Exhibit 
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CHAPTER V 

 

Discussion 

Thematic Content 

What does the countertransference look like for the art therapist who reenters a 

population with whom she has shared a personal traumatic experience, and now comforts others 

with the comfort she once received?   

The researcher identified overreaching themes through the weekly process of response art 

and reflection.  As the researcher defined her role as therapist (apart from other roles she plays), 

she found six themes in the journaling and reflective process: a) countertransference is a natural 

part of the therapeutic experience; b) who we are was woven from our past into our present; c) 

unresolved conflict is ongoing; d) be at peace with the unresolved; e) countertransference is 

neither good nor bad; and f) spiritual element needed for more understanding and wholeness.   

 In Week 1, the researcher struggled to find her role as therapist when countertransference 

issues were initiated through other roles she fulfills, such as parent, friend, or cancer mom.  As 

she found clarity within her professional role as therapist, she was able to view the 

countertransference with more precision, beginning to understand countertransference as a 

natural part of the therapeutic experience, and that we [therapists and humans] are in a state of 

constant unresolved conflict.  According to Hayes, Gelso, & Hummel (2011), 

countertransference is normal and inevitable, as is unresolved conflict.  The researcher’s themes 

were consistent with these past findings.  This allowed the researcher to accept, or be at peace 

with, the presence of unresolved conflict.  In the context of continual work to knowing self, she 

also realized no one reaches a place of total and complete resolve from conflict.  These themes 

were most evident in the works from Week 2, as the researcher used the weaving process to 
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represent her past events in present day influences and the unfinished weaving to symbolize the 

continual state of the unresolved.  

 Week 3 continued to reveal expressions of the natural within the images chosen, 

reflecting the researcher’s acceptance of her past influences and of self.  There is no true neutral 

in any being, and all are affected by past and present day experiences.  The researcher grappled 

with the outward expression of countertransference feelings within a client session, coming to 

terms with her inability to be neutral, but rather to be human.  Her response was to be more 

patient and gracious to herself.  Acceptance.  What the researcher admitted is that our human 

slate is not blank, but influenced by our experiences and values.  According to Peteet (2013), 

“Value neutrality in psychotherapy is widely acknowledged to be a myth” (p. 1190) as he 

referred to religious or spiritual values within the psychotherapist.  The researcher is suggesting 

that she recognizes these influences and her expression of feelings within the therapeutic role.  

The themes in Week 4 centered upon the meaning of countertransference and being at 

peace with its presence.  “Countertransference is neither good nor bad, it just is” (C. Arthur, 

personal communication, July, 2015).  This comment from the researcher’s instructor during 

residency left the researcher contemplating the fuller impact of countertransference, and 

therefore reasoning, countertransference is perhaps not just a reality of being, but can be a 

catalyst to positive change (inward and outward).  It is in the recognition and processing of 

countertransference that one may seek change through increased self-awareness.  This quality 

provides the therapist to develop his or her characteristics most important in managing 

countertransference, such as: self-insight, empathic ability, self-integration, anxiety management, 

and conceptualizing ability (Hayes et al, 2011).  To know oneself more fully can inspire or 

become a catalyst for change. 
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And finally, the researcher touches on the theme revealed in the final works she created – 

the presence of the spiritual.  The researcher was able to connect these previously learned themes 

into a whole.  The ideas were integrated together with a universal purpose of acceptance, release, 

freedom, and a living, natural process.  Created by using the frequently used words detailed in 

Table 1, it is noteworthy how the weekly themes were also revealed in the phrases below: 

Life owns and thinks about things this way through time.  The same countertransference 

is like one natural work with good experiences - myself and God weaving with others.  

Feel unresolved, but patient to live out the moment in the present.  See the client as part 

of a living process; heart-felt moments to know – a thought about peace in the image of 

help.   

 Other thematic content.  The weekly themes descriptive of artistic expression also 

echoed the findings from the overall thematic content in words such as simplistic, woven, 

circular, complex, and no boundaries.  The researcher understands these words to coincide with 

those used earlier in themes from her journal entries.  Simplistic represents the natural to the 

researcher, just as circular brings a sense of peace.  Woven speaks to the researcher’s past 

experiences within the present, while complex refers to the thought processes and meanings of 

content.  Finally, no boundaries relates to the sense of freedom the researcher experienced in this 

process, providing more entrance into the authentic nature of the expressions. 

Color Dominance 

According to Kaya and Epps (2004), the association between color and emotion is 

intently related to preference of color.  In their research of 98 college students, participants were 

presented with colors on a computer screen and asked what emotion these colors evoked and 

why.  The results revealed that the color green aroused positive feelings such as comfort, due to 
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its association of nature, while the color blue predominately produced such emotions as 

calmness, peace, happiness, relaxation, and hope related to the ocean and sky.  The color white 

was largely associated with positive emotions, related to innocence, peace, and hope as it 

suggested purity and simplicity.  And finally, results of the study revealed the color yellow was 

highly thought of as a color of liveliness and energy as associated with the sun, summertime, and 

flowers in bloom.   

Though colors are personal in terms of color assessment, Dr. Lisa Hinz, instructor at 

SMWC, informed the researcher’s analytical perspectives regarding color.  Hinz (2011) 

suggested the colors blue and green may be seen as low arousal colors; blue associated with 

thinking, while green is associated with healing.  Oppositely, the color yellow is a high arousal 

color and related to the primitive.  According to Hammer, as summarized in Hinz (2011), blue 

may reflect “relatively comfortable feelings of self-control or the need for more exaggerated 

control of oneself” (p. 85), while green implies the natural, and yellow may reflect hostility and 

negative feelings.  Additionally, according to the Chakras (as summarized in Hinz, 2011, p. 86), 

the color blue suggests a statement of “I love” (affiliation), green suggests a statement of “I care” 

(nurturing), and the color yellow reflects the statement of “I will” (autonomy).  The color white 

was not considered in in the above assessments guidelines. 

As identified by the Chakras (as summarized in Hinz, 2011, p. 85, 86), blue and green 

resonate with the researcher’s beliefs of “I love” and “I care” (respectively).  Within the colors 

white and yellow, their meaning brings strength and the spiritual to the researcher, and filled the 

researcher with a sense of “I will” as identified by the Chakras (as summarized in Hinz, 2011, p. 

86).  This same strength provided perseverance through a very difficult personal topic for the 

researcher, and further supported the researcher’s need to overcome or find peace with her 
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unresolved conflicts.  Each of the four predominant colors provided a sense of serenity and hope 

to the researcher as she created response art.  

Certain themes are repeated within the researcher’s color preferences.  Overreaching 

themes shown in both the colors and thematic content/frequently used words are: peace (with 

unresolved conflict/sky), the natural (primitive/simplicity), growth (living process), sense of 

completeness (patience), the universal (white), and the spiritual (weaving/God).  These resonate 

with the themes of the Chakras (as summarized in Hinz, 2011), of I love, I care, and I will.   

Categorical Content 

Contemplating the results of the categorical content, the researcher found themes 

repeated in the response art categories.  The circular shape was part of 13 of 16 artworks (81%).  

According to Hinz (2011), the circle may represent stability, and therefore, supports the 

researcher’s foundational comfort and surefootedness with the creative process.  This mirrors the 

theme of comfort and peace within the researcher.  Likewise, the use of the canvas in entirety 

over a partial use of the canvas was 13 of 16, or 81%.  This expansive nature spoke the 

researcher’s freedom to use the entire space.  Themes of this expansive nature can be related to 

the color blue in the sky and oceans.  Also a higher percentage of work was completed in 3-

dimensional expressions rather than 2-dimensional.  This ratio of 13:16 was also expressed in the 

art (81%), suggesting a more realistic (natural) expression of living things.  The non-symmetrical 

nature of the response art also mirrored themes with its unconventional 69% of work expression 

lack of symmetry.  This expression reinforced the researcher’s freedom to create without 

boundaries; again realizing the natural and free expression.  
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Expressive Therapies Continuum (ETC) 

 Using the ETC to find reoccurring themes proved beneficial to the researcher.  With the 

descriptions of ETC components put forth by Hinz (2009), the researcher more clearly expressed 

the Affective (50%), Cognitive (56%), Symbolic (62%), and Creative (100%) components.  

While the researcher most often demonstrates the Cognitive and Symbolic components in her 

history of artistic expression, the data is significant with the increase of her usage of an Affective 

component expression in the response art.  Half (50%) of the researcher’s art exampled this 

component which “allows for and amplifies the expression of feelings” (Hinz, 2009, p. 101).  

According to Hinz (2009), this type of art expression can be “a means to facing emotions 

previously conceived of as daunting or dangerous” (p. 4).  Hinz goes on to state that the 

Affective component expression is not only “acceptable, but that it is stress reducing and life 

enhancing as well” (p. 4).  With these thoughts in mind, the researcher theorizes her safety in the 

artistic expression of response art, thereby more clearly expressing her innermost thoughts and 

feelings.  In simpler words, her work is authentic to her being, thus increasing the validity of the 

art expression.   

Additionally, the researcher expressed the Creative component overall (100%) with the 

response art created.  This Creative level uses the creator’s integrating and self-actualizing traits 

(Kagin & Lusebrink, 1978b).  Hinz (2009) stated the self-actualization is “a person’s desire for 

self-improvement, his or her drive to make actual what he or she is potentially” (p. 170).  In this 

context, the researcher submits that her work was uninhibited, authentic, and far-reaching to seek 

understanding.  As the healing function of the Creative level is to become “inventive” seeking 

self-actualizing experiences (p. 171), the researcher further posits the expressed desire of her 

work to be fully realized and authentic.  In the researcher’s mind, this highly intense and 
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thoughtful process within the Creative level almost mirrors the creative synthesis stage from 

Moustakas (1990), for there is a reaching to express fully that which is now known.  Kapitan 

(2010) describes this creative synthesis process as a desire to “externalize and express this 

holistic understanding” (p. 147).  Therefore, the themes extrapolated from this data are the 

researcher’s desire and freedom to express her feelings, her natural bent towards the familiar, and 

a comfort or peace in the reflection of emotions experienced.  

Pre and Post-Data Response Art 

  

 The researcher recorded personal thoughts and feelings for the original, pre-data 

collection, and the final, post-data collection artworks.  Each art piece spoke to the pain and joy 

of the experience.  The researcher more fully realized Moustakas’ (1990) creative synthesis 

phase in the creation her final work of My Hands.  This work was not what the researcher 

originally intended to create, but after this rigorous process of examination, the image of her 

hands spoke to the fullness of the messages found in the themes.  Those themes of 

powerlessness, change, neutrality, hope, acceptance, freedom, resolution, and the spiritual were 

revealed.  One might also make a case for the original artwork, Benji’s Hope: A Thank You, 

possessing some of these thematic elements.  Even as at the time of its creation the researcher 

was merely in the infant stages of knowing response art, she recorded her thoughts and feelings 

in Benji’s Hope as an expression of her understanding in the experience.  These artworks were 

instrumental in fully comprehending a starting and a closure point in the researcher’s journey.  

Viewing these art works in context of the whole within the final art exhibit voiced those 

resounding themes that begged to be heard.  This, too, was part of the creative synthesis, in the 

act of preparing and placing the exhibit as one.  The original work, Benji’s Hope: A Thank You, 
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embodied the impact cancer had on the researcher’s life, while My Hands spoke to the comfort 

she can now give to others as a result.   

Final Art Exhibit 

 

A final response in the showing of these created works during research supported an 

experience of altered relationship with the work and new understanding gained from the process.  

According to Davidson (2012), moving through the curation, framing, and exhibition process 

enabled her to fully understand the power of art in research, as it impacted the relationship with 

her artwork and her thoughts intertwined with the process of making and exhibiting art.  

The researcher found the process of exhibition to resound fully with the thoughts of 

Davidson (2012), as the works spoke for themselves in the display.  A feeling of completion fell 

upon the researcher as she looked upon her work, beginning with her original art of her son to 

the final piece of her hands to complete the experience.  The researcher concluded similar themes 

from the art exhibit as within her research data – that she was powerless to change her past 

events and experiences with cancer, and there was a growing acceptance of those experiences 

providing closure.  To return to the final purpose of the researcher’s exhibit, to support and 

clarify countertransference as related to past history and present events; consider these comments 

from the researcher’s journal: “This was a show of triumph that even as strong 

[countertransference] emotions and feelings could not be mastered, they could be managed” (see 

Appendix N, Line 9).  All this made possible through the creativity and new insight received 

through response art.   

Limitations   

 

 Qualitative research describes an experience as reported by the researcher.  Limitations of 

the researcher’s ability to effectively communicate her personal resonance with the art, and 
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interpretations of the meaning, are specific and individual to her.  Others may not fully interpret 

or express this same meaning.  Though it is true that the researcher found greater insight and 

self-awareness of countertransference by using response art to identify and manage the 

phenomenon, it is also true that the researcher is seasoned in the practice of response art.  The 

application of such a process would be more easily conveyed to art therapists who are already 

familiar with creative expressions of thoughts, ideas, conflicts, and beliefs.   

 The limitation would be for those counselors and mental health professionals who reside 

in a more guarded or uncomfortable nature of self-awareness though the visual arts and may not 

as easily welcome the idea of self-expression and its vulnerabilities.  To counter this drawback, 

the act of responding freely to media could be guided through the help of experienced expressive 

art therapists.  However, this may pose impediments on time and space for certain professionals.   

 Additionally, mental health professionals and expressive (art) therapists may regard 

themselves as appropriately cared for in terms of countertransference, as exampled by the 

professions’ history of focusing on graduate students as opposed to the practicing professional.  

It is this researcher’s opinion that countertransference is an ongoing issue to be considered 

thoughtfully and perhaps even sought after for individual growth, increased self-insight, and 

management.   

Recommendations 

 

This researcher should continue to process countertransference and grow in her future 

professional practice.  Through further documentation and analysis, more understanding and 

education can be afforded to the methods of art therapy and its ability to bring increased self- 

awareness.  Additionally, this study may encourage other art therapists and mental health 

professionals to research their own countertransference issues based upon concepts in this initial 
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arts-based study, using response art as a means to increase self-insight and acceptance of one’s 

own imperfections and internal conflicts that are surely a part of daily living.  Continual 

reflection through response art methods can prove not only insightful and serve as a springboard 

for growth, relaxation, and contentment.   

Conclusion 

 Using response art gives a language to the creator.  Unknown, unresolved, unthinkable 

content rises to the surface of consciousness if the therapist yearns for and gives breath to the 

creative process.  Making response art provides a safe place for those countertransference issues 

to surface, and reflective distance allows the therapist to hear more fully the message through the 

voice of the art.  This, in turn, brings understanding and clarity, and ultimately, acceptance of 

that which is . . . resolved or not.  The resolution, in part, comes in the acceptance and increased 

self-awareness of one’s persona and thoughts; one’s very being. 

 Being willing and prepared to address countertransference issues could be considered a 

pathway to authenticity and knowing oneself more intimately.  This researcher embraces the 

ideology of Davidson (2012) when the author stated in response to her own art-based research 

study entitled The Journal Project: 

One of the most important truths I have learned in this process is that we are at our best 

when we are most ourselves.  Where we can be most present, we can do our best 

research.  By present, I mean the capacity to temporarily fend off anxiety and daily cares, 

to relax, and to attend with real thoughtfulness (p.97). 

The field for countertransference was ripe as this oncology population was one of shared 

experience with the researcher and provided rich examples of emotional and thoughtful content 

to be contemplated and understood.  As researcher, participant, and observer, the student 
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experienced each of these roles fully, and increased her self-insight within her past and her 

present moments, reconciling the presence of countertransference and the finality of acceptance 

within such moments.  The familiarity that resulted from this process allowed the researcher to 

recognize the inner sensations when countertransference surfaced.  She learned to mentally 

identify and file that recognition to be processed later, after client contact was completed.  This 

plan helped her meet her ethical goals and considerations of non-maleficence, or bringing no 

harm to the client, by the process of identifying countertransference issues and working to 

successfully manage them. 

Through the use of response art, the student researcher created and searched out meaning 

within those responses; hearing her own voice, too, speak through the art.  In this way, she 

became more aware of her personal thoughts, beliefs, and influences.  Furthermore, the 

contemplative aspects of prayer and kaleidoscope viewing provided a purposeful time of 

reflection and clarity.  Self-insight abounded and she grasped thoughts of life application with 

willing hands.   

While it is important that countertransference management be practiced and understood, 

what is clear from the outcome of this heuristic study is that countertransference need not be 

viewed as a negative aspect of the therapist condition, nor even as something that just is, but that 

it might be received in a positive light.  It is due to this unresolved conflict that one may learn to 

seek to manage those experiences, and then, in turn, receive new insight and self-awareness, 

promoting personal growth, development, and self-integration.  If one might consider 

countertransference as a catalyst for therapeutic change, then it may be contemplated as 

something beneficial to both the therapist and client.    
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By detailing and describing her personal experiences through response art, the researcher 

was able to manage countertransference issues more effectively.  For the art therapist, this invites 

more diligence to the practice of personal response art making.  This is not only for the purpose 

of self-care, but for newly gained self-understanding.  Increasing self-knowledge aids the 

therapist is relating more freely and authentically with others, and ultimately, the client.  

Encouraging response art is a way to inspire other art therapists to engage in the personal and 

professional growth found in the art process.  This researcher hopes response art can provide 

other psychotherapists and mental health professionals with an avenue to know themselves more 

fully, thereby increasing their ability to identify and manage countertransference.  
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APPENDICES 

 

Appendix A – Response Art Week 1 

         
                                  Figure 1                                                                       Figure 2  

                          Reworked                                                                     Powerless 

              6” X 6” Paint on Canvas                                  6” X 6” Paint/Natural Media on Canvas 

 

 

            
                           Figure 3                                                                         Figure 4 

                           Bubbles                                                               Sincerity in the Moon 

               6” X 6” Paint on Canvas                                            12” X 12” Paint on Canvas 
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Appendix B – Response Art Week II 

 

        
                                  Figure 5                                                                     Figure 6 

                 Another Break in the Sky                                         A Natural Part of Life 

              6” X 6” Weaving on Canvas                                 6” X 6” Weaving on Canvas 

 

 

 

 

 

 

 

          
                            Figure 7                                                                        Figure 8 

                        Open-Ended                                                                 Native Unity 

            8” X 8” Weaving on Canvas                                     12” X 12” Weaving on Canvas 
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Appendix C – Response Art Week III 

 

           
                             Figure 9                                                                    Figure 10 

                         To Be Good                                                                 To Be Me 

   6” X 6” Collage/Mixed Media on Canvas               6” X 6” Collage/Mixed Media on Canvas 

 

 

 

 

 

 

 

           
                                Figure 11                                                                      Figure 12 

                      Reality and Pain                                                           A Good Walk 

   6” X 6” Collage/Natural Media on Canvas             12” X 12” Collage/Mixed Media on Canvas 
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Appendix D – Response Art Week IV 

 

             
                                    Figure 13                                                                   Figure 14     

             Laughing Between the Dance                                                  Good Music 

   6” X 6” Magnetic Poetry/Paint on Canvas               6” X 6” Magnetic Poetry/Paint and Canvas 
 

 

 

 

 

 

 

 

 

                 
                            Figure 15                                                                    Figure 16 

                         The Spiritual                                                    The Sacred Needed Here 

   6” X 6” Magnetic Poetry/Paint on Canvas              12” X 12” Magnetic Poetry/Paint on Canvas 
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Appendix E – Images of Thematic Content 

 

 
Figure 17 

Narrative, Questions, and Kaleidoscope Viewing 

 

 

 
Figure 18 

Narrative  

 

 

 
Figure 19 

Questions and Kaleidoscope Viewing 
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Appendix F - Response Art Data Collection – 16 individual works 

 

 

 
Figure 20 

Response Art Data Collection – 16 Individual Works 
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Appendix G – Pre-Data Collection Artwork 

 
 

 
Figure 21 

Benji’s Hope – A Thank You 

21” x 28” Colored Pencil on White Paper 
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Appendix H – Post-Data Collection Response Art 

 

 

 
Figure 22 

My Hands 

20” x 20” Oil Paint on Canvas 
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Appendix I – Final Art Exhibit 

 

 
Figure 23 
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Appendix J – Personal Journal Transcripts: Kaleidoscope Entries 

 

Line 1: Let life move on its own a bit and reveal its truth in time.    

 

 

Line 2: Accepting my past influences allows my vision to be more harmonic and move through 

life with purpose, as if perfect placement – just as the kaleidoscope imagery.     

 

Line 4: Life has its cycle of beginnings and endings, ever moving from one to another.  Each of 

our lives can illuminate that cycle, sharing its unique beauty.  Be at rest with the natural process 

of life. 

 

Line 7: The patterns in my life are deeply rooted and lovely.  They create new and breathtaking 

possibilities through their foundational balance, allowing me to soar. 

 

Line 9: I am free to grow and change with this new knowledge and understanding.  It is about 

acceptance.    

 

Line 11: I moved my kaleidoscope quickly for the first time.  In minutes, I shared in hundreds of 

images.  Each unique.  Each beautiful.  Our individual selves are all unique and beautiful.  God 

made them all and declared them good.  

 

Line 14: As I turn my kaleidoscope one way and then back the other, I cannot recreate the exact 

image twice, even though I am attempting to go back.  I can find a past image that is similar, but 

not exactly the same.  Something changes.  So it is true of the moments we move through in life 
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– one passes through and we cannot go back to reinvent it.  Of course, we can try to relive that 

moment, and there might be some similarities in sight, smell, feel, sound, or taste, but the entire 

intention of that moment cannot be remade, and it is never truly the same experience.  It is only 

in investing ourselves, devoting our whole being to the present moment that we can take in what 

it now is.  

 

Line 22: My kaleidoscope begins with the same materials each time it forms an image. . . the 

same scope, the same mirrors, the same pieces of melted glass that move through the oil on the 

end of my view.  All of the one-of-a-kind images that appear originate from the same pieces.  So 

it is with each of us.  God creates us all from the same living cell structures, the same biology, 

the same creation process.  It cannot be replicated from anything, but from these original cells of 

life.  And yet there is not one person who is truly the same as another.  We are each beautiful 

compositions of life itself, born of the sameness of life’s beginning, yet when touched with the 

breath of life, we emerge as unique as the images I see in my kaleidoscope.   
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Appendix K – Personal Journal Transcripts: Thematic Content Summary 

 

Line 1: I can’t change my past and those things, people, and circumstances that helped shape me.  

These are already woven into my tapestry.  But doing art helps me to give voice to those things 

and understand and ultimately accept all that has been and is part of my present. 

 

Line 4: I may not like them [past events, etc.] all, but I can find resolution, which then presents 

me more fully aware to be in service to others.  I think we are uncomfortable with 

countertransference because we have not found resolution to those past issues.  Art helps us find 

that resolution and state of being for acceptance.  Make peace with our past.  Art can go there 

where talk therapy cannot reach. 

 

Line 9: If I can’t change my past, how can I repaint and transform my now?  I think there is a 

wellness achieved by the realization and acceptance of our humanness – an understanding and 

knowing of oneself that can only come by deep reflection as a result of searching.  To know is to 

move toward understanding – and to be made aware of our intricate workings of the mind that 

ultimately shape who we are.  We cannot run from or deny the presence of our past that is woven 

into and remains part of our being in the now.  We can only recognize these pieces as part of our 

whole, taking that fullness into all of our relationships.  Understanding ourselves more fully 

allows us to truly be present for those we are trying to serve.  And in that trying, we are faced 

with the choice of accepting our humanness – Who.  We.  Are.  

 

Line 18: Resolution.  Come to terms with and find peace in who we are. 
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Line 19: Weekly Themes: 

Week 1 – more simplistic 

Week 2 – woven, intricate, round/circular, 3 of 4 feel ongoing.  This week seeks to find a  

groundedness [sic]– earthy quality, finding strength in foundation 

Week 3 – multiple image – complex (meanings) images and words 

Week 4 – no boundaries, few shapes, more movement, no beginning or end – just being 
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Appendix L – Personal Journal Transcripts: Weekly Journal Entry Excerpts 

 

Line 1: I want to fix this for the patient.  I try to fix my own relational problems, when it reality, I 

cannot.  Relationships are two-way streets.  Both parties have to work to repair the relationship. 

 

Line 3: I am powerless to change others.  I see a client who is near my own daughter’s age. . . she 

is struggling. . . much.  And I so want to fix her problems.  Like a mother, we want to impart 

some nugget of wisdom to help our children find their way.  And of course, we should want this 

– as a parent.  But I am not this client’s parent.  I am her art therapist.   

 

Line 7: I met so many people today. . . and often my own story poured out just a bit – not in the 

need to tell it, but I suppose in letting people know I truly understood what it was like to walk the 

cancer journey.   

 

Line 10: The circle with yellow hand almost seems moon-ish.  Perhaps it is a light in the 

darkness.  A guide to the night.  What is interesting this very night . . . [I] saw a bright planet 

positioned as if to tell [me] to notice it at the present moment.  This experience solidified my 

hand in the moon – it verified and gave voice to the insight I had just gained, as if to validate my 

sincerest hopes. 

 

Line 16: My response is to recognize how I want to be a guiding light for others, and how I need 

to step away from those things that would force me to try to do this (by my own efforts) and just 

allow it to happen naturally. 
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Line 19: I still bear scars, of course, but they do not have to be a negative thing.  How I see this 

client’s situation does not make my past experience unresolved, or an unhealthy or unfavorable 

countertransference experience.  It simply means I can identify with the new identity and 

transformation that begs to take place after cancer.  

 

Line 23: I am fighting, not the knowledge of the countertransference, but trying to limit its 

impact on me – because I think it’s a bad thing.  But it’s really just natural.  I need to recognize it 

and be okay, and maybe even thankful for it – for these experiences, whether unresolved or 

skewed or not, are all part of my own life’s weaving. 

 

Line 27: The edge is misshapen - the natural movement of the grape vine.  So true to nature.  

Like a tree that has not been pruned, but left to develop on its own, so is this dried vine.  The 

weaving is all from natural elements – jute and raffia.  There are knots to secure some of the 

woven fibers, and yet many are just left undone on the edges.  Much like unresolved conflict. . . 

even with time as we work through unresolved conflicts, each issue has it’s own time and the 

process cannot be rushed.  And at any given moment, a person may be working through a 

handful or two of unresolved problems within their own heart, soul, and mind. . . and yet that 

process is never fully complete, as we live and breathe daily, and each day continues to have 

challenges that cause us to contemplate what was, what is, or what may yet be. 

 

Line 36: To be at peace with that which is unresolved, in the sense that I continue to work on 

those issues which yearn to be resolved, but accept the reality that there will always be 
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something that begs thoughtfulness and intention to solve (or in reality, work on, for some issues 

will remain unsettled or without conclusion). 

 

Line 40: I think the natural indication of this collage is that I want to perform good [well].  I want 

to be good.  I want people to think good of me.  I want that process to be effortless [easy-breezy] 

or natural [photographic indicators of nature].  And I want to savor [Ways to Savor] it.   

 

Line 43: My past experiences and lifestyle shape and influence my reality and life-response in 

the present moment.  There is no neutral, but I am constantly moving throughout life based upon 

this influence.  Though not categorized as countertransference by current definition, my past 

colorizes my current responses to clients and others.  Increase my self-awareness of this bent, 

and release myself from any guilt associated with my personal being or lack of neutral-ness.  

Value my approach to life as authentic, which with clients, is the universal language in person-

centered psychology. 

 

Line 50: I was deeply saddened when I visited someone who was so like me in so many ways.  I 

identified greatly with this patient and surely felt countertransference.  The patient looked at life 

so very much like me, and we had similar values and family relationships.  I cannot stop 

countertransference all of the time.  I can recognize it, catalogue it, and attempt to release, but I 

will not always be able to do so.  Give myself grace in those moments that my humanness takes 

over.  I cannot be perfect. 
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Line 56: When the layers are pulled back and simplified, those things that are truly woven in my 

character and attitude towards life are consistent.  I can enrich who I am through other 

experiences, but my foundational personhood permeates all.  Welcome these things and 

appreciate the way I live.  Give voice to a Good Walk, and let my perspective be shaped to see 

good in all.   

 

Line 61: The colors are natural (speaking to my sense of authenticity).  There is movement in the 

grasses (movement/progress in my growth).  And the words fit.  I am at peace with 

countertransference, because I am at peace with myself. 

 

Line 64: I am catching myself singing and humming at the hospital.  It’s happening.  The 

everyday is coming into my presence while I move throughout this population.  I think I had to 

settle this matter of becoming who I am based upon who I was.  Celebrating. 

 

Line 67: [I learned] That the spiritual is an integral part of the ability to devote myself to the 

moment. 

 

Line 69: What an incredible journey to be encircling all that I can hold and understand, only to 

be brought back to where I began – my full self in Jesus Christ.  I am free to be what He has 

called me to be and to live this life to the fullest moments that I can draw up. 
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Appendix M – Personal Journal Transcripts: Reflections on Benji’s Hope: A Thank You 

 

Line 1: Many tears fell upon this paper as I moved my pencil across the surface.  I wanted to 

make a testament, some sort of marker that I was here – that Benji was here – and that we made 

it.  The course seemed so very long in the beginning, but it is hard to fathom that this artwork 

was created over twenty years ago. 

 

Line 5: I needed to have that statement.  I needed to say that we survived.  I needed to say that 

we were okay, and in some ways, better than before.  There is a richness, a gratitude, that shapes 

the heart big and wide, just as there is a sorrow, felt so deeply in the human spirit, one can hardly 

breathe from those depths of suffering.  Watching my son travel this journey through cancer was 

unlike anything I’d ever experienced.  I set my mind, and believed, fully believed, that he could 

be healed from the ravages of cancer. 
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Appendix N – Personal Journal Transcripts: Reflection on Final Art Show 

Line 1: When I created these works, I knew there would be an exhibit.  There was a sense of 

vulnerability in displaying my inner thoughts and feelings within the art for this reason.  And yet 

there was an understanding that this mattered.  It was a way to teach others about how to find 

their own questions and answers within that process, informing the way they might live.   

 

Line 5: I think, too, there was a realization in seeing all together that I could overcome the 

influences of my past experiences with cancer and serve effectively within a population who 

suffers from the same disease and similar experiences of my own.  This exhibit gave voice to the 

struggle of dealing with countertransference in the trenches of my daily experiences with clients.  

This was a show of triumph that even as strong emotions and feelings could not be mastered, 

they could be managed.   
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Table 1 

 

Important/Frequently Used Words for Thematic Content 

_________________________________________________________ 

Word                                   Number of times used 

Life                46 

Own           35 

Think            28 

Things                   26 

Like            24 

Way           21 

Time           21 

Through          20 

Same           19 

Countertransference         19 

Natural          19 

One            19 

Work               18 

Good           17 

Experiences                     16 

Myself           16 

God           16 

Weaving          16 

Others           14 

Feel           14 

Unresolved          14 

Patient           14 

Part           14 

Live           13 

Moment          13 

Present           12 

See           12 

Client           12 

Living           12 

Process          11 

Heart           11 

Felt           11 

Moments          11 

Know           11 

Thought          10 

Peace           10 

Image           10 

Help           10 

 
_____________________________________________________________________________ 
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Table 2 

Response Art Analysis using Color Meaning 

____________________________________________________________________ 

Color      Evidence in Response Art                   % 

Blue      14:16     88 

White      11:16     69 

Green        9:16     56 

Yellow        7:16     44 

Brown        7:16     44 

Orange        6:16     38 

Purple        6:16     38 

Red         5:16     31 

Ochre        4:16     25 

Black        3:16     19 

____________________________________________________________________ 

 

 
Table 3 

 

Visual Immersion and Categorization of 16 Completed Artworks 

____________________________________________________________________ 

Category                                                        Evidence in Response Art                     % 

 

Off perimeter 7:16  44 

On perimeter 9:16  56 

*Respect of boundaries but imply safety to implement my own 

 

Containing round element  13:16  81 

No round element 3:16  19 

*Circular may indicate stabilization and joy (Hinz, 2011) 

 

Canvas completely covered  13:16  81 

Not fully covered 3:16  19 

*Expansive 

 

Natural elements used 9:16  56  

No natural elements 7:16  44 

*Natural 

 

Words  9:16  56 

No words 7:16  44 

*Cognitive Processing 
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Living images  9:16  56 

No living images 7:16  44 

*Life/living 

 

Symmetrical 5:16  31 

Not symmetrical 11:16  69 

*Unconventional  

 

Three-dimensional 13:16  81 

Two-dimensional 3:16  19 

*Realistic with height, length, and depth 

 

Possesses fragile quality 8:16  50 

No fragile quality 8:16  50 

 

____________________________________________________________________ 

 

Table 4 

Response Art Analysis Using the Expressive Therapies Continuum (ETC)  

____________________________________________________________________ 

ETC Component                                Evidence in Response Art                   % 

Kinesthetic      5:16     31 

Sensory     5:16     31 

Perceptual     2:16     13 

Affective      8:16     50 

Cognitive     9:16     56 

Symbolic              10:16                62 

(Creative)                         16:16               100 

 

_____________________________________________________________________ 

 

 

 

 

 

 

 


